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2. HopMaTMUBHBIE CCHJIKU
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4. lleny OpoBeIeHUS CepTHUOMKALIMY CUCTEM MEHEIXKMEHTAa KauecTBa

5. TpeboBaHUS K YCJIOBUSAM MNPOBEIEHUSI CepTUOUKALIUU

6. OBLEeKTH ayamura

7. TlpoliecCH cepTudMKauUM CUCTEM MEHEeIXMEeHTa KauecTBa

8. PecepTudmukallig CUCTEM MEHEeIDKMEeHTa KauecTBa
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11. Onmara paboT

12. Paboumm g3BIK

OpunioxeHue A. BJIOK—-cxXeMa OeSTEeJIbHOCTU jfe) cepTUdUKALIUU CUCTEM
MEHEIXMEHTA KaueCTBa

Hpunoxenye 5. dopmMa 3adBKU Ha npoBeneHue cepTudMKaLIUU CUCTEMEL
MEHEeIXMEHTA KauecTBa

OpunoxeHvue B. dopMa MBBEUEHUS O PEIVILTATAX PACCMOTREHUS 3a4dBKM _Ha
cepTUdUKALIMIO CUCTEMEL MEHEeIXMEeHTa KauecTBa

MpunoxeHnve I'. [lepeuyeHb JOKYMEHTOB ¥ CBEIEeHUM IJId aHajaM3a OOKYMEeHTAlLUMU
CUCTEMBEI MEHEeIXMEHTA KauecTBa

OpunoxeHue JI. OlleHKa TPYyIOo3aTpaT Ha NOPOBEIEHME avIaUTa

OpunoxeHue E. dopMa MmJjiaHa ayIUTa CUCTEMBL MEHEIDKMEHTA KauecTBa

OpunoxeHue X. CeprTuduKallsg OpPIaHM3aLUA, YIMERIMX MHOT OUMCJIEHHEIE
OPOMI3BOICTBEHHEE I1JIOA KM

[punoxenue V. TlepedeHb DJIEMEHTOB CUCTEMEL  MEHEIDKMEHTA KauecTtBa (B
ckoBkax mpuBeneHbBl NOYHKTHE ['OCT P MCO 9001)

Ipunoxenve K. dopMa permMcTpaluuy HECOOTBETCTBUM

OpunoxeHue JI. dopMa perucTpaluM YBEIOMJIEHUM

Ipunoxenye M. dopMa akKTa O pes3yabTaTax avyiauTa U OLEHKU CUCTEMEL
MEHEIXMEHTA KaduecTBa

IpunoxeHue H. dopMa peleHms O BEIJauUe cepTudrKaTa COOTBETCTBUSL  CUCTEMEI
MEHEXMEHTA KaudecTRBa

HpusnioxeHnue I1. POPMEL cCepTUdUKATOBR COOTBETCTBUA u OPUJIOXEHUM K
cepTudrKaTaM

NpunoxeHue P. dopMa peleHMS O PaACIMPEeHMM OOJIaCTU CePTUOMKALIUM

OpunoxeHye C. dopMa pEmEeHUS O CYXEHUY OoOJIacTy cepTudrkauum

OpunoxeHue T. Bubamorpadms

BeegeHue
HaCTOFlLIJ,I/Ie pexkomeHaaunn p33pa6OTaHbI C uenbw oOpraHnsaumm aedaternibHoOCTU no

cepTumkaumMm CUCTEM MeHeKMeHTa kadectBa Ha cooteetrctBue FOCT P NCO 9001-2001 (MCO
9001:2000) B nepuon, Kkoraa ogHOBPEMEHHO € 3TuM cTanaaptom aencteytoT F[OCT P MCO 9001-96 (MCO
9001:1994); TOCT P MCO 9002-96 (MCO 9002:1994), TOCT P NCO 9003-96 (MCO 9003:1994).
PekomeHgauum ycTaHaBnMBalT MOPSAOK cepTudmKaumm CUCTEM MEHeKMeHTa KadecTBa Ha
cootBetctBrne NOCT P ICO 9001-2001 (MCO 9001:2000) B Cucteme ceptudukaumm MOCT P.



PekomeHaaLmm yunTbIBalOT MOMOXEHUS, coAepKallMecs B CreayoLWwmMX JOKYMEHTax:

- TOCT P UCO/MBK 62 "Obwme TpeboBaHMA K OpraHam, OCYLLECTBNSAKLWUM OLEHKY W
cepTudmkaumio cuctem kayectea"

- NCO 19011:2002 "PykoBoasLimne ykasaHus no ayauTy cCUCTEM MeHedXMeHTa KadyecTsBa u (unu)
CUCTEM IKONOrMYECKOro MeHeakMmeHTa"

- PykoBogsiuue ykasaHus MexayHapogHoro dopyma no akkpegutauum (M®OA) (International
Accreditation Forum Inc.) no npumeHenuto PykoBoactea MCO/M3K 62, usa.2, 2001 r.

- MeTtognyeckmnn gokymeHt NCO/TK 176/TK2. 524 R "PekomeHgauuun no n.1.2 "lMpumeHeHune
MCO 9001:2000"

1 O6nacTb NpUMeHeHuA

HacTosilwue pekomeHaaumm ycTaHaBNMBalOT MOPSOOK cepTuduMKauun CUCTEM MeHeKMeHTa
kauectBa Ha cooTtBeTcTBMe [OCT P NCO 9001-2001 B Cucteme ceptucukaumm NOCT P.

TpeboBaHMA HACTOSALLMX PEKOMeHZaUUn npegHasHadveHbl Ans ydacTHUkoB Peructpa Cuctem
kauectBa Cuctembl ceptudmkaumm NOCT P, opraHuMsauun, npetTeHayowmux Ha nonyyeHne ceptudukara
COOTBETCTBUS CUCTEMbI MEHEMKMEHTA Ka4yecTBa 1 OpraHn3auni - gep)xaTtenen Takmx cepTuduKaToB.

2 HopmMaTuBHbIe CCbINKU

B HacTosiLemM HopMaTUBHOM JOKYMEHTE MCNOSb30BaHbl CCbISIKM Ha CcrieaytoLmne cTaHaapThl:

MOCT P NCO/M3K 62-2000. Obwme TpeboBaHMa K opraHam, OCYLLECTBASIOWMM OLEHKY M
cepTMdmKaLMIo CUCTEM KavecTBa

FOCT P NCO 9000-2001 Cuctemsl MmeHegkMeHTa kadecTBa. OCHOBHbIE MONOXEHUSA U CNnoBapb

FOCT P NCO 9001-2001 Cuctembl MeHegkMeHTa kadecTBa. TpeboBaHus

FOCT P NCO 9004-2001 CucteMbl MeHefKMeHTa kadecTBa. PekoMeHpaumy no ynyulleHuo
OesTenbHOCTH

OK 002-93 O6Lepoccumnckmnii knaccumkaTop ycnyr HaceneHuo

OK 005-93 O6uwepoccumnckuin knaccudmnkaTop NpoayKumm

3 OnpepeneHus

B HacTosilem gokymeHTe mcnonb3osaHbl TepmuHbl no FTOCT P MCO 9000, a Takke criegytoLime
TEPMWHbI C COOTBETCTBYHOLLUMMY ONPELENEHUNAMU:

3.1 aneMeHTbl CUCTEMbl MeHeAXMeHTa KavyecTBa: CocTaBHble 4acTu CUCTEMbI, TpebOBaHUS K
KoTopbiM onpegeneHbl nyHktamu TOCT P MCO 9001, panee HegenuMbIMW Ha MOAMYHKTbI, UMetOLLne
undpoBoe o6o3HaveHMe (MepeyveHb 3NeMEHTOB NpUBeAEH B NpunoxeHumn M).

MpumeyaHue - [laHHOe onpegeneHne npuBoaMTCa An9 Lenen ceptudukaumm cuctem
MeHeAKMEHTa KayecTBa.

3.2 3aka3uumk: OpraHm3aums, obpaTuBLUasiCA B opraH no ceptudmkaumm ¢ 3asBKon 0 NpoBeaeHNU
paboT no cepTnmKaLmm CMCTEMbl MEHEPKMEHTA KayecTBa.

3.3 ayaut: CwucremaTnyeckuin, He3aBUCUMbIN U [OKYMEHTUPOBAHHLIWN MPOLECC MOnydYeHns
cBuaeTenbCTBa ayauta U OOBEKTUBHONO MX OLEHMBAHUSA C LEenbi YCTAHOBMEHUSA CTENEHU BbINONHEHUS
cornacoBaHHbIX kKputepues ayauta (FTOCT P MCO 9000).

MpumeyaHus

1 BHyTpeHHUe ayauThbl (ayauTbl MEPBON CTOPOHLI) NPOBOAMT OOLIYHO cama opraHu3auus unm ot
ee NMEeHM.

2 BHelwHune ayauTbl OObIMHO Ha3bIBAT ayaAMTamMy BTOPOW CTOPOHbI MMM ayauTamu TpeTben
CTOPOHBI.

AyanTbl BTOPOW CTOPOHbI MPOBOAAT CTOPOHbLI, 3aUHTEPECOBAHHbIE B AESATENIbHOCTM OpraHn3aumum,
Hanpumep, NoTpeduTenu nnu gpyrmue nuua ot UX MMeEHMW.

AyonTbl TpeTbeN CTOPOHbI MPOBOAAT BHELUHWE HE3aBMCUMbIE OpraHusauum. AT opraHusaumm
NpoBOAAT cepTUdMKaumnio UM perncTpaumio Ha cooTBeTcTBne TpeboBaHusiM, Hanpumep, TpeboBaHUsM
FOCT P MCO 9001 n TOCT P NCO 14001.

3 Ecnn cuctema MeHegKMeHTa KayecTBa M CUCTEMa 3KONOMMUYEeCKOro MeHeKMeHTa (OXpaHbl
OKpy>XatoLlen cpeabl) 0OQHOBPEMEHHO MOABEPralTca ayanuTy, TO 3TO HAa3bIBalOT KOMMIEKCHbIM ayauToM.

4 Ecnn pgBe WNU HeCKONbKO (ayguTOPCKMX) oOpraHu3auuin MpoBOASAT COBMECTHO ayauT
NpoOBEPSEMON OpraHn3auun, To 3TO Ha3bIBAKOT COBMECTHbLIM ayaUTOM.

3.4 npoBepsiemas opraHusaums: OpraHu3auusi, nogeepratowasics ayauty (FTOCT P NCO 9000)



3.5 nporpamma ayguta: COBOKYNHOCTb OAHOIO MMM HECKOSbKUX ayauTOB, 3amnflaHUPOBAHHbIX Ha
KOHKPETHbIN Nepuo BPEMEHN 1 HanpaBneHHbIX Ha AOCTkeHne KoHkpeTHou uenm (FTOCT P MCO 9000).

3.6 nnan ayauTta: OnvncaHne OesTenbHOCTM U YCroBui NpoBeaeHns ayaguTa [1].

3.7 kpuTepumn aygmuta: COBOKYNHOCTb NOMUTUKK, NpoLUeayp unu TpeboBaHuii.

MpumeyaHume - Kputepmun ayauta ucnonb3yoT B kadecTBe Gasbl 4Ns CpaBHEHUS CBUAETENLCTBA
ayauTta [1].

3.8 cBupetenbCcTBO ayauTta: 3anucu, U3nNoxeHue QakToB wnu Apyron uHopmauuu,
COMOCTaBnNsiEMbIE C KPUTEPUSIMU ayanTa, KOTOpble MOTYT ObITb NEPENpPOBEPEHbI.

MpumeyaHmne - CBuOETENLCTBO ayauTa MOXET OblTb B KA4ECTBEHHOM WM KONMYECTBEHHOM
BblpaxkeHuu [1].

3.9 BbiBOAbI (HabnioaeHusi)) ayaumta: PesynbraTbl COMOCTaBEHWS CBMAETENbCTBA ayauTta C
KpuTepusamn ayauTa.

MpumeyaHue - BbiBogbl ayaMta MOryT ykasbiBaTb Ha COOTBETCTBME WM HECOOTBETCTBUE
KpUTEpUAM aygmta Unm Ha BO3MOXHOCTM yny4lenns [1].

3.10 obnacTb ayguTta: CogepxaHue v rpaHulbl ayauTa.

MpumeyaHue - Obnacte ayaMta OObIYHO BKIKOYAET ONUCaHUEe MecTa PacronoXeHusi 06 bLEKTOB
opraHmMsaumm, 4esaTenbHOCTU U NPOLIECCOB, a Takke OXBaTbiBaeMbIl MEPUOS, BPEMEHMU.

3.11 akcnepT no cepTudMKaLUM CUCTEM MEHeMKMeHTa KayecTBa: OKCMepT, MosfyyYnBLUINA B
Peructpe nepcoHana Cuctembl ceptudmkaumm FOCT P cepTudukat Ha npaBo npoBedeHus ayauTa
CUCTEM MEHEKMEHTa KayecTBa.

3.12 komuccusa: OgvH WM HECKOMNbKO 3KCMEPTOB, YMNOMHOMOYEHHbLIX Ha MNpoBedeHue
KOHKpETHOro ayauTa.

MpumeyaHus

1 OgHoro ux# skcnepToB Ha3HavaoT NpeacenaTenemM KOMUCCUN.

2 lNpepcenatenb KOMUCCUM AOMMKEH MMETb OMbIT y4acTUS HE MEHee YeM B TpeX MOSHbIX (He
MeHee 15 pgHeln) aygutax B KavyecTBe akcrnepta M obragate HaBblkamu, HeobxogumbiMyn  ONs
3 peKTUBHOIO pyKOBOACTBA KOMUCCUEN B XO4€E ayauTa.

3.13 TexHuyeckun 3kcnept: Jlvuo, obnagatollee cneumanbHbIMU 3HAHUAMU UMW OMbITOM
NPUMEHUTENBHO K 0ObEKTY ayauTa.

MpumeyaHus

1 CneuwnarnbHble 3HaHUSA UMW OMbIT BKIKOYAIOT 3HAHWUSA MUITW ONbIT NPUMEHUTENBHO K OpraHu3aumu,
npoueccy unu OesTenbHOCTW, NOABEPraeMon ayauTy, a TakKe 3HaHUA A3blka WM acrnekToB KyrbTypbl
CTpaHbl, rae NpoOBOAUTCS ayamT.

2 TexHU4eCKuIn IKCNEePT He NMEET NofiHoMouun akcriepta B komucemm (FOCT P MCO 9000).

3.14 KOMNETEeHTHOCTb: [1eMOHCTpUpyeEMbIE JNINYHbLIE KA4YeCTBa U CMOCOOHOCTbL NPUMEHSATH CBOU
3HaHUA N HaBblkK (ymeHue) [1].

3.15 cooTtBeTCcTBME: BhiNONHEHWe TpeboBaHus.

MpumeyaHume - YcraHoBneHHbIM TpebosaHmem B ctangapte FOCT P UCO 9001 aenseTtca nobas
HOopMa, BBeAEHHasi MOAanbHbIM rnarofiom "gormkeH".

3.16 HecooTBeTCTBME: HEBLINONHEHME TPpeboBaHWMS.

MpumeyaHmne - HeBbINONMHEHMEM YCTAHOBMEHHOIO TPebOOBaHWUS ABMSETCA OTCYTCTBUE 3TOrO
TpeboBaHMsA B LOKYMEHTAX CUCTEMbl MEHE)KMEHTA KayecTBa W/UNM OTCYTCTBME €ro peanusauun npu
hYHKLUNOHMPOBAHNN CUCTEMBI.

3.17 3HaunTenbHoe HecooTBeTCcTBMUE (KaTeropusa 1): HecooTBeTCTBME CUCTEMBI MEHEI)KMEHTA
KayecTBa, KOTopoe C OOmnbLIOW BEPOSATHOCTBIO MOXET MOBMEYb HEBLINOMIHEHNE TpeboBaHWI
notpebutenen n/unm obssartenbHbIX TPEOOBaAHUIA K MPOOYKUUN.

K 3HauuTenbHbIM HECOOTBETCTBMAM MOXET OblTb OTHECEHO OTCYTCTBME JfieMeHTa Wi
COBOKYMHOCTW 3MIE€MEHTOB WU/ OTCYTCTBUE UX PE3YNbTaTUBHOIO (PyHKLMOHUPOBAHMS.

3.18 manos3HauuTenbHoe HecooTBeTcTBUe (Kateropusa 2): OTgenbHoe HecucTeMaTudeckoe
ynyuwieHme, owwubka, HegodeT B  (PYHKUMOHMPOBAHMM CUCTEMbI MEHEPKMEHTa KayecTBa wunm B
OOKYMEeHTaumMm, KOTopble MOryT npuMBECTM K HeBbINONHeHUO TpeboBaHunm noTpebutena w/vnu
obs3aTenbHbIX TPeboBaHWA K MPOOYKUMW, WM K CHUXKEHWIO Pe3ynbTaTUBHOCTUM (DYHKLMOHMPOBAHUS
anemeHTa (COBOKYMHOCTU 3NIEMEHTOB) CUCTEMbI MEHEXKMEHTA KayeCcTBa.

MpumeyaHue - K manosHauuTenbHbIM HECOOTBETCTBUSIM CUCTEMbl MEHEKMeHTa KadecTBa
MOXeT ObITb OTHECEHO HECOONoAeHNE eAUHNYHOIO TpeboBaHMs K cucteme.

3.19 yBepomneHue: CBMOETENbCTBO ayauTa, HE HOCALLEE XapaKTep HECOOTBETCTBUA U
dhmkcrpyemoe ¢ Lenblo NpegoTBpaLleHnst BO3MOXHOIO HECOOTBETCTBUS.

3.20 obnactb ceptudmkaummu: ObnacTb pacnpoCcTpaHEHUs CUCTEMbl MEHEMKMEHTa KayecTBa
opraHusauuu, onpegensiemasi ee CTpykTypou, BuaaMu npoayKuun 1 NpoLeccaMm Ux XXM3HEHHOTO LMKNa.

MpumeyaHmne - [lpouecCbl >XU3HEHHOrO UMKNIa OMNWCbIBAKT C WUCMOMb30BaHMEM TEPMMHOB
pasgena 7 FOCT P NCO 9001.



3.21 obnacTb NPUMEHEHUSA CUCTEMbl MeHemXKMeHTa kadecTBa: [lonHOTa MpUMMEHeHus
TpeboBaHun ctaHgapta FOCT P NCO 9001, onpegensiemasi OTCYTCTBMEM UMM HanNMumMemM LOMNyCTUMbIX
ncknoyeHun cornacHo nyHkty 1.2 FTOCT P CO 9001.

4 Lenn npoBeneHus CepTVI(bVIKaLIMM CUCTeM MeHeOXKMeHTa KayecTBa

B pesynbTate cepTudmKaLmMm CUCTEM MEHEDKMEHTA KAYeECTBA ONPEeENnsItoT:

- CTeneHb COOTBETCTBUS CUCTEMbI MEHEMKMEHTA KayecTBa MNPOBEPSEMON OpraHusaumm
KpuTtepusam ayguta no FOCT P MCO 9001;

- Pe3ynbTaTMBHOCTb CUCTEMbI MEHEPKMEHTA Ka4ecCTBa.

5 TpeGoBaHus K yCnoBusiM npoBeaAeHus ceptudukaumm

5.1 PaboTbl no cepTucmkaumm cucteM MeHemKMeHTa KadecTBa NPOBOAAT B COOTBETCTBUM C
FOCT P MCO/M3BK 62 Tonbko akkpeauToBaHHble B cucteMe TOCT P opraHbl No cepTudmnkaumm cuctem
MEeHeDKMEHTa KayecTBa.

5.2 K paboTte no ceptTucmkaumm cucTeM MeHeKMEHTa KadecTBa MPUBIEKAKOT SKCMEPTOB MO
cepTMdmKaLMn CUCTEM MEHeDKMEHTa KadecTBa, 3apernctpupoBaHHbix B Pernctpe Cuctembl
ceptudumkaumm nepcoHana loccranpgapta Poccun.

5.3 Ob6nactb ceptucdukaummn onpefensdeT 3akasuvMk MO COrfacoBaHWMIO C npeacenarternem
KoMuccun.

5.4 B 3aBUCUMOCTM OT obractu AeATenbHOCTU, BuAa NPOAYKUMM U MOXENaHWA 3akasyuka npu
cepTMdMUKaLMN K CUCTEMAM MeHeQKMEHTa kadecTBa MoOryT OblTb MpeabsiBrieHbl OOMNOSHUTESbHBbIE
TpeboBaHMs B YacTK 3akoHoAaTenNbHO perynupyemon cdepbl u/mnu TpeboBaHuii ero noTpebuTenei.

6 O6LekTbl ayauTa

6.1 O6bekTbl ayanta nNpu cepTudukaLmm cucteMbl MEHEMKMEHTa KavecTsa

Mpun cepTudmkaumm cMcTeMbl MEHEMKMEHTA Ka4yecTBa obbekTamMmn ayamTta ABnsitoTCA:

- obnactb cepTumkaumm 1 0brnactb NPUMEHEHUS CUCTEMbI MEHEKMEHTA KaYeCcTBa;

- COOTBETCTBME KayecTBa npoaykumm TpeboBaHusM noTpebutenen u obaA3aTenbHbIM
TpeboBaHMAM K 3TOW NPOAYKLMMU;

- MOJSIHOTa W TOYHOCTb oTpaxeHusi TpeboeaHun MTOCT P NCO 9001 B JOKYMeHTax CUCTEMbI
MeHeKMEHTa Ka4yecTBa;

- (pyHKUMOHMPOBAHME CUCTEMbI MEHEKMEHTA KayecTBa B OTHOWEHUU haKTUYECKOro
BbINOMHEHNS TpeboBaHMI JOKYMEHTOB CUCTEMbI MEHEMKMEHTa KayecTBa opraHu3auumn u obecneyeHus
pe3ynbTaTMBHOCTU CUCTEMbI MEHEKMEHTa kadecTtBa B cootBeTcTBUM ¢ FTOCT P MCO 9001.

6.2 NpoBepka 0bnacTy NPUMEHEHUSI CUCTEMbI MEHEPKMEHTA KayecTea

Mpu npoBepke obrnacT NPUMEHEHUS CUCTEMbl MEHEXXMEHTa KadyecTBa aHanu3vpyloT obnacTb,
onpegeneHHyto B 3asiBke Ha cepTuduKaumnio CMCTEMbI MEHE)KMEHTA KayecTea.

MpoBepstoT:

a) BCe N BMAbl NPOAYKUMM, YKa3aHHble B 3asBKe, MNoAanagatoT Noh AEWCTBUME CUCTEMBI
MeHeKMeHTa KayecTBa;

6) NpPaBOMEPHOCTb UCKIYEHWUI 13 TPeOOBaHUI K CUCTEME MEHE)KMEHTA Ka4yecTBa opraHM3aumnm
TpeboBaHun pasgena 7 FTOCT P NCO 9001 k npoueccam XU3HEHHOrO LMKIa NpoayKuMu, ecnun Takve
UCKNIOYeHUA ykasaHbl B 3asBke (B cooTBeTcTBumn ¢ 1.2 TOCT P MCO 9001).

AHanmM3 WCKIMIOYEHNA MNPOBOAAT ANS KaXOOro BuAa NpOOyKUMM, YKasaHHOrO B 3asiBKe Ha
ceptudmkaumio. NogpobHoe 06O0CHOBaHME TakUX UCKIOYEHUI OOMKHO ObiTh AaHO B pa3gene "Obnactb
NPUMEHEHNS CUCTEMbI MEHEKMEHTa KayecTBa" PykOBOACTBa MO KavyecTBy.

HenpaBomepHoe ucknoyeHne TpeboBaHmn pasgena 7 TOCT P MCO 9001 k cucteme
MEHeKMEHTa KayecTBa WM ucknioveHne Tpeboeanunm pgpyrux pasgenos OCT P MCO 9001
paccMmaTpuBaeTCs Kak HECOOTBETCTBUE.

MpoBepka M aHanu3 o06MacTM NPUMEHEHUS CUCTEMbl MEHEKMEHTa KayecTBa MOXET
OCYLLIECTBNATLCA Ha NPOTSHKEHUN BCErO Npouecca cepTudmkaumm.

MpumeyaHue - OpraHu3auus He [OIbKHa UCKMYaTb M3 0bnactv MPUMEHEHUS CUCTEMbI
MEeHeKMeHTa KadecTBa MpOoLEecChbl >XU3HEHHOro LUMKna MpPOAYyKLUMM, BRMSAKOLWNME HA COOTBETCTBUE
NPOAYKUMM YCTaHOBMNEHHbIM TpeOOBaHMAM MKW Ha ApyrMe NpoLecchl, KOTOpble OCYLLECTBSET cama unu
nepenaeT (MopyyaeT, 3aKkynaeT) OPYrMM OpraHu3auusiM B COOTBETCTBMM C KOHTpakTamu wnv Opyrumu
obszaTenbcTBaMu.




6.3 lNpoBepka 1 oueHVBaHWe COOTBETCTBUS KayecTBa Npoaykuum TpeboBaHnsMm notpeburtenen m
obsasaTenbHbIM TPeboBaHNSM.

CooTBeTCcTBUE KayecTBa NPOAYKUUN YCTAHOBMNEHHbIM TpeboBaHNSAM OLIEHMBAIOT HA OCHOBE:

- NaHHbIX 0 TpebOBaHNAX, OTHOCALLUXCS K NPOAYKLNN, KOTOpble OpraHn3aLms OOMMKHA BbIMONHATb
(7.21;7.23a-7.23kOCT P NCO 9001);

- pesynbTaToB aHanM3a AaHHbIX, KacatoLWMXCsl yO0BNETBOPEHHOCTU noTpebuTenen (5.6.2 6, 5.6.3
6,7.2.38,8.2.1. TOCT P NCO 9001);

- AaHHbIX O KayecTBe MNPOAYKUWW, MOSyYEHHbIX OT TeppuTopuanbHbIX OpraHoB [occTaHgapTa
Poccuun, ToccaHanugHagsopa Poccuv 1 gpyrvx  opraHusauui, YNoriHOMOYEHHbLIX OCYLLECTBNSATH
rocyAapCTBEHHBIN KOHTPOMb M HaA30p 3a KAa4eCTBOM MPOAYKLUNW;

- AaHHbIX MOHUTOPMHIa U N3MEPEHWIA NMPOAYKLUMM HA CTagusix ee XU3HeHHoro uukna (4.2.4, 8.2.4
FOCT P NCO 9001).

MpumeyaHus

1 CepTudmkauma cucteMbl MEHEPKMEHTa KayecTBa He npegycmatpuBaeT creuunanbHo
3annaHupoBaHHbIX UCMbITAHUIN, aHanu3oB UNW U3MEPEHUIN MNokasaTenen kadectBa npogykuuun. Ecnn y
UYNIEHOB KOMMWUCCUW BO3HWKAKOT COMHEHUS B KayecTBe MNpoAyKUUM WU JOCTOBEPHOCTUM NPOBOAMMbIX
UCNbITAHUIN, 3KCNepTbl MOryT Yy4yacTBOBaTb B WCMNbITAHUAX MNPOAYKUMM, NPOBOAMMBIX MOpOBEpsSEeMOu
opraHusaLmen.

2 Ecnu B cooTBeTcTBUM C AeicTBytowuM B Poccuiickon ®efepaumn 3akoHoAaTeNbCTBOM
NPUMEHUTENBHO K Mpoaykumu (ycryre) npeabsBnsAloT obAsatenbHble ans cobnogeHus TpeboBaHus,
YCTa@HOBJIEHHbIE FOCYAAPCTBEHHBIMM CTaHAApPTaMW UMW OPYrMMUA HOPMaTMBHBIMU OKYMEHTaMu, TO Mpu
cepTMdMKaLMN CUCTEM MEHEKMEHTa KadecTBa MpPOBEPSIOT BO3MOXHOCTb CUCTEMbl KOHTPOMS U
UCMbITAHMIN Ka4eCcTBa NPOAYKLUN NPOBEPSATL cobntogeHne aTnx TpebosaHuin.

6.4 MNpoBepKka COOTBETCTBUSA LOKYMEHTOB CUCTEMbI MEHEMKMEHTA KavecTBa TpeboaHuam FOCT
P NCO 9001

6.4.1 CocTaB [OKYMEHTOB CUCTEMbI MEHEKMEHTa KayecTBa [JOJKEH COOTBETCTBOBATb
TpebosaHuam FOCT P NCO 9001, nyHkT 4.2.1.

Mpu npoBepke copepXaHUs OOKYMeHTauuu aHanusupyiot, Bce nu TpebosaHua TOCT P NCO
9001 Kk 4OKYMeHTaLMKN yYTeHbl B CUCTEME MEHEePKMEHTa KayecTaa.

6.4.2 OpraH no cepTnduKaumm SOIMKEH NPOBEPSATL COOTBETCTBME NONUTUKM (5.3) 1 Lenen (5.4.1)
B obnacTtu kavecTtBa TpebdoeaHnsmn FOCT P MCO 9001.

6.4.3 OpraH no cepTndukaumm nposepseT PykoBoAcTBO No kavectBy Ha cootBetcTBme NOCT P
MCO 9001, nyHKT 4.2.2, yuntbiBas Npu 3TOM, YTO CTaHAAPT COAEPXKUT MUHMMAITBHO HEOOXOAUMBIN 06bEM
TpeboBaHMIM K pyKOBOACTBY MO KayecTBy.

dakTnyeckne obbem, CTPYKTYpy M COAepXaHue pyKoBOACTBa MO KayecTBy onpegenser
opraHusaumsi.

MpumeyaHume - O6beM, CTPYKTYpa 1 cogepkaHne pykoBoACTBa MO Ka4eCTBY 3aBUCAT OT pa3Mmepa
n cneundurkn AesaTenbHOCTM opraHusauun. Hebonbliaa opraHMsaums MOXET BKMAUUTE B PYKOBOACTBO
onucaHve BCEeN CUCTeMbl MEHEeMKMEHTa KayecTBa, a Takke BCe [OOKYMEHTUPOBaHHbIe npoueaypbl,
Tpebyemble ctaHgapToM. [ns KpyrnHbIX KOMM@HUN, BO3MOXHO, NOTpebyeTca HeCKONbKO PYKOBOACTB (Mo
KayecTBy), AEWUCTBYIOLMX MO UWepapxmm ynpaBreHus KoMnaHuven (BO3MOXHO Ha HauMOHanbHOM,
pernoHanbHOM U OpYruX YPOBHSX).

6.4.4 T[lpoBepslOT Hanuyne crepylwmx obs3aTenbHbIX [LOKYMEHTMPOBAHHLIX MPOLenyp W
cootBeTcTBME X TpebdoraHmnsm FOCT P MCO 9001:

- ynpaBneHue gokyMmeHTaumen (4.2.3);

- ynpaBneHue 3anucamu (4.2.4);

- BHYTpeHHue ayguThbl (8.2.2);

- yNpaBreHne HeCOOTBETCTBYOLEN npoaykumen (8.3);

- KoppekTupyowme genctams (8.5.2);

- Nnpegynpexaatowme gencrang (8.5.3).

MpumeyaHue - [NpuBeaeHHbIV NepedYeHb JOKYMEHTUPOBAHHbIX Npoueayp SBNsSeTCa MUHUMAaNbHO
HeobxoammbiM. [onycTumMo 06beauHATb npoueaypbl MO HECKONMbKMM BUAaM OEATENbHOCTM B OOWH
OOKYMEeHT (Hanpumep, npoueaypbl BbINOMHEHUS KOPPEKTUPYIOWNX W Npeaynpexaatrolmx AencTBumn).
OpraHusauma MoXeT pa3paboTaTb AOMNOMHUTENbHbIE MPOLEdypbl U LOKYMEHTbI, HeobXxogumble Ans
obecneyeHns acbEKTUBHOIO NAHMPOBAHNS, peanv3aunm NPoLEeCCOB U YIpaBrieHNst UMU.

6.4.5 lMpoBepke nognexaT 3anucu, Tpebyemble TOCT P NCO 9001 (c yyetoMm [OMNYCTUMbIX
WCKIMOYEHUI), B TOM YKCHIE:

a) aHann3 cMcTemMbl MEHE)KMEHTa Ka4yecTBa CO CTOPOHbI pykoBoacTea (5.6.1);

0) obpasoBaHne, NOArOTOBKA, HABbIKK 1 OMbIT NepcoHana (6.2.2 a);

B) CBMAETENbCTBA COOTBETCTBMS MPOLIECCOB XXM3HEHHOrO UMKNa Npogykumv U Npov3BEeAEeHHOM
npoaykumm TpedosaHuam (7.1 r);

r) pesynbTaTbl aHanu3a W nocregywwme AencTeua (ana TpeboBaHUM, OTHOCALMXCA K
npoaykumm) (7.2.2);



A4) BXOOHble AaHHble ONnS NPOeKTUpPOBaHUA K pa3paboTku, OTHocAwmMecs K TpeboBaHUAM K
npoaykuuun (7.3.2);

€) pesynbTaThl aHanu3a npoekTa u pa3paboTkn n HeobxoaMMbIX Npu 3Tom aenctaui (7.3.4);

X) pesynbTaThl Bepumkaumm npoekta u paspaboTkm 1 He0BXoaAMMbIX Npu 3ToM AercTeun (7.3.5);

n) pesynbTaTbl Banvaauum npoekTa u paspaboTkm 1 HeobxoanMbIx Npy aToM aencTeui (7.3.6);

K) pe3ynbraTbl aHanusa U3MeHeHuin NpoekTa u pa3paboTkM U HeOBXOAUMBIX MPU 3TOM AENCTBUN
(7.3.7);

n) pe3ynbratbl OLEHMBAHWSA MOCTaBLUMKOB U HEOOXOOUMBIX OENCTBUNA, BbITEKAKOLIMX U3 OLEHKM
(7.4.1);

M) NpoLiecchl NPOM3BOACTBA U 0OCMYXNBaHWSA NpoayKUMK, noanexaiume sanugauum (7.5.2 r);

H) ynpaBneHue cneuvanbHOM waeHTUdMKaumen pana obecneyeHus MPOCEXNBAEMOCTM
npoaykumm (7.5.3);

n) cnydam yTepu, MNOBPEXAEHUA UNU  NPU3HAHWS HEeNpuUrogHonm Ans  WCNONb30BaHWS
cobcTBeHHOCTM noTpebuTens, a Takke 3anvcy o6 nsselleHnn notpeburtens o Takmux cnydvasx (7.5.4);

p) peructpauus MeTponornyeckon 6asel, MCNOMb3yemMon [nsi KanMbpoBKM WNM  NOBEPKU
YCTPOUCTB AN MOHWUTOPUHra M U3MEPEHUn (Npu OTCYTCTBMM MEXAYHAPOAHbLIX MMM HaUWOHaNbHbIX
aTanoHoB (7.6 a);

C) perucTpauus NpaBoOMOYHOCTU NpeablAyLUMX Pe3ynbTaToB U3MepeHus, ecnu obHapyXeHo, YTo
obopyaoBaHue He COOTBETCTBYET TpeboBaHuaM (7.6);

T) pe3ynbTaTtbl KanMOPOBKM M NOBEPKU YCTPONCTB ANst MOHUTOPUHIA N uamepeHun (7.6);

y) NNaHMpoBaHve n NpoBeaeHNEe BHYTPEHHMX ayamnToB (8.2.2);

&) bamunusa(n) nuua (nmy), CaHKUMOHMPOBAaBLLEro(MX) BbIMyck npoaykuum (8.2.4);

X) CBMAETENbCTBA COOTBETCTBUS MPOAYKLMM KpUTEPUAM npuemkm (8.2.4);

L) XapakTep HeCOOTBETCTBUM W MoObIX Mocrneaylowmx OEeNCTBUMIN, BKIOYas MOSyYeHHbIe
paspeLueHnsi Ha OTKNoHeHwus (8.3);

4) pesynbTaTbl KOpPEKTUpYOLWMX aencteni (8.5.2);

W) pe3ynbTaThl NpegynpexaatoLmx gencreni (8.5.3).

Mpumeyanne - OpraH NO cepTUdUKALMN [OOMKEH Y4UTbIBaTb, YTO OpraHmsauun MoryT
pa3pabaTtbiBaTb W MNPUMEHATbL AOMNOMHUTENBLHO Apyrve 3anucu, Heobxogumble AnNs  perncrpauum
YHKLMOHNPOBaHNS NPOLIECCOB CUCTEMbI MEHEDKMEHTA KavyecTBa 1 COOTBETCTBUSA KavyecTBa NpoayKUnK.

6.5 TlpoBepka cooTBeTCTBUS (DYHKUMOHUPOBAHUS CUCTEMbI MEHEMKMEHTa KayecTBa
TpeboBaHMAM, yCTaHOBMNEHHBIM B AOKyMeHTax cuctembl n FTOCT P CO 9001

OpraH no ceptudmkauum OOMKEH NPOBEPUTL U OLEHUTb MAEHTUMLUMPOBaHHbIE OpraHM3aumen
npoLueccbl CUCTEMbl MEHEKMEHTa KayecTBa W npeacTaBrieHHble OObEeKTUBHbIE CBMOETENbCTBA WX
pes3ynbTaTMBHOCTMW.

OObekTVBHbIE CBMAETENbCTBA MOMyT ObiTb  MOMyYeHbl U3  WCTOYMHUKOB  MHbopmaumu,
npuBeAeHHbIX B 7.5.2.2.

7 Mpouecchl cepTuhbMKaunm cMcTeMm MeHeAKMEHTa KavyecTBa

7.1 Qtanbl pabot
CepTudmkaums cucteM MeHeMKMEHTa Ka4ecTBa COCTOUT U3 CrieayoLwmnx 3Tanos:
1 - opraHusaums pabor;

2 - aHann3 J0KYMEHTOB CUCTEMbI MEHEKMEHTA Ka4eCTBa OpraHM3aLmmn-3asiBUTENS;
- NOAroToBKa K ayamTy (npoBepke) "Ha mecTe";

4 - npoBegeHve ayguTa (NpoBepkn) "Ha MecTe" 1 NOAroTOBKAa akTa Mo pesynbTataM ayamTa;

5 - 3aBepLueHVe cepTMdmKauun, Bbiaada N perncrpaums ceptmdukara;

6 - MHCNEKUMOHHBIN KOHTPOSb CEPTUPULMPOBAHHON CUCTEMbI MEHEOXXMEHTA KavecTBa.

Bbrnok-cxema OeATenbHOCTM MO cepTUdmKkaumm cMcTeM MeHeKMEeHTa KayecTBa npvBedeHa B
npunoxexum A.

7.2 OpraHu3aums pabot (atan 1)

7.2.1 OcHoBaHveM Ans Hadana paboT MOXET CMyXWTb MUCbMO-OOpalleHune, HanpaerieHHoe
3aKa34yMKOM B MPOM3BOSIbHON (hopMe B OpraH Mo ceptudmkauum, Unm 3asiBka Ha oduumansHoM OraHke
3aKkas4yuka (npunoxexve b).

7.2.2 OpraH no ceptndmrKaumm NpOBOAMT NpeaBapUTENbHYIO PerMcTpaumio NnucbMa-oopalleHns u
€ro aHanus gns onpegeneHnsi BO3MOXHOCTM NPOBEAEHNST CEPTUUKALUN C YHETOM:

- OLEHKM COOTBETCTBMSA obracTu cepTndukaummn 3akasymka n obnactu akkpegumTaumm opraHa no
cepTudukaumu,;

- HanU4uMs y opraHa no cepTudurkaLmm HeobxoanumMon MHopMauun ns NIIaHMPOBaHUA ayauTa
(pacnonoxeHne opraHuM3auun, YUCIEHHOCTb pPabOTHUKOB, NPEeAnoOYTUTENbHBIE CPOKW MNPOBEAEHUS
ayauTa, pabounn a3bik ayauta u ap.);




- Hanuuus y opraHa no ceptudukaumm BO3MOXHOCTU nNpoBedeHus paboT B CPOKW,
npegnoyTUTENbHbIE AN 3aKa3vuka, Hanmunusa CoOOTBETCTBYOLLMX PECYPCOB.

[Mpn NONOXUTENBHOM pPELLEHUM OpraH Mo cepTudUuKaumMm perucTpupyeTt nMcbmMo-obpatleHve u
nsseLlaet 06 aToM 3akaszymka. Popma M3BELLEHMS O pesynbTaTtax PacCMOTPEHUs nucbma-obpalleHus
npvBeaeHa B npunoxexHun B.

lMocne nomnyyeHust U3BELLEHUA O MPUHATUKM 3asiBKM OT oOpraHa no ceptudukaumMm 3akasymk
onnaymMBaeT opraHy Mo ceptucmkaumm perMcTpaumoHHbIA B3HOC (TPY MUHUMarbHbIX pasMmepa onnaThbl
TpyAa).

B cnyyae HeBO3MOXHOCTW MpoBeAeHMs1 cepTudmkaumm opraH no cepTudUKauum MUCbMEHHO
M3BeLLaeT 3aKka3ynka n TeXHUYECKU LIeHTp pernctpa ob oTkase C MOTMBMPOBKOWM MPUHSTOrO peLUeHMsI.

MpumeyaHue - [lpu HanpaBneHnn B oOpraH no ceptudukauum nMcbMa-obpalleHs u
MOATBEPXKOEHNM BO3MOXHOCTU MpoBedeHust cepTudpmkaumm  3aka3umk  odpopmnsieT 3adBKy Ha
cepTudmKaLmio Ha odmumansHoOM BnaHke 1 HanpaBnsieT ee B opraH No ceptudmkaumm.

7.2.3 3aknioveHne Joroeopa Ha npoBeaeHue ceptndmkanmm cMcTeMbl MEHEPKMEHTA KayecTsa

B cnyyae nonoOXuTensHOrO pelweHns O TMPUHATUMM 3asBKWM Ha CcepTUdMKaLMio cucTembl
MeHeDKMEeHTa KayecTBa opraH no ceptTudmkaumm n 3akasyvk 3akno4valoT 4Orosop.

B cBs3n c Tem, 4yto paboTbl opraHa no cepTudukaumum OOMKHbl ObiTb OMnaveHbl B MOMHOM
obbemMe He3aBMCMMO OT pe3ynbTaToB ayauta, B [OroBope Lenecoobpa3Ho npegycMoOTpeTb
npenBapuTenbHOE MOCTYMMEHNE HA CYET opraHa Mo cepTudukauMm Bcel CyMMbl onnatbl 4O Hayana
paboT. [lonyckaeTcs BO3MOXHOCTb ABYX3TanHow onnartbl paboT (CM. npunoxeHne A, atan 2).

7.2.4 lMoprotoBKa KOMMMeKTa JOKYMEHTOB 3aKa3unkoM

Mocne onnatbl paboT No 4OroBopy opraH no cepTndukaumm HanpaenseT 3aKkasymkKy:

- BbraHk-3asBKy Ha NpoBedeHne cepTudMKaLUn CUCTEMbI MEHEOXKMEHTA KayecTBa (ecrnv paboThbl
no cepTMduKaumm Hayatbl Mo NMCbMY-00paLLEHNIO);

- nepeYeHb CBeAEHUMN M AOKYMEHTOB CUCTEMbl MeHeKMEeHTa KadecTBa, NpeacTaBnsemblX
nNpoBepsAeMou opraHnsauuner B obs3atenbHOM NOpSAKe, a Takke SOMNONMHUTENbHBIX AOKYMEHTOB (BKMoYas
3anvcu), npegcraBnseMbIx Mo 3anpocy opraHa no ceptudukaumy (npunoxerve I).

3anpolleHHble CBeAeHUs U OOKYMEHTbI CUCTEMbl MEHEKMEHTa KayecTBa B OBYX 3K3emnnsapax:
(oouH ak3emnnAp - Ha BymakHOM HocuTerne MHdopMaLMKU, OMH K3EMMMISAP - Ha ANEKTPOHHOM HocuTene
nHdopmaumK), 3anonHeHHbIn GrnaHK 3asBKM Ha npoBedeHue cepTudpuKkauum CUCTEMbl MeHeaXMeHTa
KayecTBa Takke B ABYX 9K3eMMsipax 3akas3yvk NpeacTaBnsieT B OpraH Mo cepTudmkauum.

MonyyeHHble [OOKYMEHTbI OCTalOTCA B OpraHe Mo cepTuduKkaumMm B Ka4yecTBE KOHTPOSbHbIX
3K3EeMMNIIsIpoB.

MpumeyaHmne - 3anpolleHHble CBeOeHWUs MNPEACTaBMslOT Ha PYCCKOM HA3bIKE WU SA3bIKE,
NPUMEHAEMOM 3aKa34MKOM M COrflacoBaHHOM C OPraHoOM MO cepTUdmKaLn.

7.2.5 OnpepeneHuve Tpygos3aTpaT Ha NpoBegeHne ayamta

OpraH no cepTndukaummn JOMKEH OLEeHUTb TpyAo3aTpaTthl Ha NpOBeAeHNe ayanTa B 3aBUCMMOCTU
OT YUCIEHHOCTN NepcoHana NpoBepsieMon opraHv3auuni. PekomeHgaumm no oueHke Takux TpygosaTtpar
npuBeaeHbl B npunoxeHun .

7.2.6 PopMmnpoBaHue KOMMUCCUM NO cepTUdUnKaLmmn

lMocne npeacTtaBneHUs 3akasyMKoM OM@OPMIIEHHOW 3asBKW, 3anpOLUEHHbIX CBEeOEHUN U
OOKYMEHTauMn pacrnopsikeHuem PyKOBOACTBA opraHa Nno cepTtudukauum HasHayaeTcs pyKkoBOAUTENb
rpynnel ayguta (ganee - npegcenartens KOMMccum) n oopmmupyeTcs rpynna ayauta (ganee - KoMmccus no
cepTudukaLmn).

Komumccusa MoxeT COCTOSATb M3 OOHOrO WIM HECKOMbKMX 3aKcrnepToB. Ecnn ayaut ocywecTtensiet
O[VH 3KCMEPT, OH BbINOSHAET 0693aHHOCTU Npeaceaatenst KOMUCCUN.

Mpu onpegeneHnn YNCNEHHOCTN U COCTaBa KOMMCCUM HEOBXOOUMO YYMTbIBATD:

- uernu, obracTb 1 KpuTepuun ayamTa, CpOKU NPoBeAeHUs ayauTa;

- obracTb AeATenbHOCTN opraHM3aumy;

- TpyQo3aTpathl Ha NpoBeAeHve ayanTa;

- HeobxogumocTb obecneyeHnst COBOKYNMHOW KOMMETEHTHOCTU KOMUCCUWN ANS JOCTMXKEHUS Lenen
ayouTa;

- TpeboBaHMA 3aKOHOB, HOPMAaTMBHbIX MPAaBOBbIX aKTOB, TEXHWUYECKMX PernamMeHToB,
NPUMEHNMBbIX K MPOBOAMMOW OLIEHKE;

- obecneyeHne He3aBMCMMOCTU YITEHOB KOMUCCUM OT CeEpTUULNPYEMOI OpraHn3auuu;

- BO3MOXHOCTb 4YfEHOB KomMuccuMM 3(PdEKTUBHO B3aUMOAENCTBOBATb C NPOBEPSiEMOW
opraHusaumen;

- 43bIK ayguTa.

[ns noaTBepXaeHUs COBOKYMHOW KOMMETEHTHOCTM KOMUCCUN HEOBXOOUMO:

1) ngeHTupmumpoBaTtb 3HaHWS U HaBbIkW, HEOBXoOUMbIE ANS AOCTVXEHUS Lenen ayanTa;

2) BbibpaTb YNEHOB KOMWMCCUM Takum obpas3om, 4Tobbl KOMUCCUSE B COBOKYMHOCTM obragana
3HaHMAMKU KpUTEpWEB, Npoueayp M MEeTodOoB ayauTa, a Tawkke chneunanbHbIMUM 3HaHUSMU Creumdnkin
NPOU3BOACTBEHHbIX NPOLECCOB.




Ecnu cneuvanbHbIX 3HaHWA M HaBbLIKOB Y YrneHOB hOPMUPYEMON KOMUCCUM HEOQOCTATOYHO, TO B
KOMMUCCUIO JOIMKHbI ObITb BKIOYEHbI TEXHUYECKNE SKCNEePThI.

B coctaB komuccum MOryT ObiTb BKIIOYEHbl CTaxepbl, paboTalolue no ykasaHusaMm U nog
HabrnogeHuem npegcenarens KOMUCCUN.

CocTtaB komMuccuu yTBepxaaeT pykoBOACTBO opraHa no ceptudumkaumm.

MpumeyaHus

1 OpraH no cepTudukaumm no npocbdbe 3aka3umka (NPOBEpPSEMON OpraHu3aummn) MOXeT
3aMEHNTb KOHKPETHOrO YrieHa KOMUCCUMM No 06OCHOBaHHBLIM MOTMBaM, HaNpMMep B CUTyaLuMm1, CBA3AHHON
C KOHQIIMKTOM WHTEpecoB (4fieH KomMuccuMM paHee paboTan B NpoBEpsieMON opraHv3auumu,
npewecTBylOLlee HEITUYHOE MNOBeAeHMEe KaHaugata Ha YNeHCTBO B KOMWUCCUWM Mpu ayauTe v Ap.).
BosHukatowme NpeTeHsnm K cocTaBy KOMUCCUMM OOIMKHbI ObITh paspeLleHbl 40 Havana ayauTa "Ha mecTte".

2 TexHu4eckue IKCMEpTbl U CTaXKepbl MPU PacCMOTPEHWMM CBUAETENbCTB U (POPMUPOBAHUN
BbIBOAOB (HabnogeHun) ayauta MMetoT NpaBo TOMbKO COBeLLaTenbHOro ronoca.

7.3 AHanu3 JOKYMEHTOB CUCTEMbl MEHEMKMEHTa KayecTBa NpoBepsAeMon opraHnsauun (atan 2)

7.3.1 AHanu3 [OOKYMEHTOB CUCTEMbl MEHeMKMEeHTa KayecTBa MNpOBepsieMOn opraHusauuu
NPOBOAAT ANs onpefeneHns CoOOTBETCTBUS AOKYMEHTOB cuctemsl TpebosaHuam FTOCT P MCO 9001.

Mpu HeobxooMMOCTM MO COrfacoBaHUID C NPOBEPSEMOWN OpraHu3aumin opraH no ceptndukaumm
MOXET KOMaHOMpOBaTb CBOEro MNpeacTaBuTens Ans NpeaBapuTEnbHONO O3HaKOMIEHUA Ha MecTe C
CUCTEMOWN MEHEKMEHTa KayecTBa MNPOBEPSIEMON OpraHuM3auum WM peLUeHUst HEeSCHbIX (CMOPHBIX)
BonpocoB. Onnarta Takon KOMaHAMPOBKN OFOBapMBaETCsl C 3aKa34YMKOM Ha YCMOBUSIX OOMOSTHUTENbHOrO
O0roBopa Wy SOMNOMHUTENBbHBLIM COMMaLlEHNEM K CYLLECTBYHOLLEMY OOrOBOPY.

OpHOBpPEMEHHO C aHanMM30M WCXOOHbIX OOKYMEHTOB, MOCTYNMBLUMX OT MNpOBEPSEMON
OopraHu3aumm, KOMUCCUS opraHu3yeT cOop M aHanM3 OOMOSNTHUTENbHBIX CBEAEHUIN O KayecTBe MpogyKumm
(ycnyr) opraHusauum, NPUMEHUTENBHO K KOTOPOW cepTUdUUMpyeTCs cucTemMa MeHemXMeHTa KayecTBsa.
McTovHukamm nHdopmaumm npu aToMm MOryT CryXuTb NoTpebuTtenu, opraHbl rocygapCTBEHHOIO Haasopa
N KOHTpOns, TeppuTopuanbHble opraHbl ['occtaHgapta Poccun, obuwectea notpebutenen, rapaHTUiHbIe
MacTepckue, TOproBble opraHvM3aumm n gp.

7.3.2 AHanus 3aBepluaetcs oOpMIEHMEM MUCbMEHHOMO 3aKrilyYeHus, B KOTOPOM Hapsdy C
BbISIBMIEHHLIMW 3aMeYaHNsaIMU (POpPMYNMPYIOT BbIBOA O BO3MOXHOCTU WM HEBO3MOXHOCTU MpoBeaeHus
ayagmTta cucTeMbl MEHEXXMeEHTa kavecTBa "Ha mecTe".

3akntoyeHve no pesynbTatam aHanuM3a [JOKYMEHTOB CUCTEMbl MeEHeKMeHTa KadecTBa,
nognucaHHoe npegcefatenieM  KOMWUCCUM M 3KCMepTamu, MNPOBOAMBLUMMM — aHanua, opraH no
cepTMdMKaLMN HanpaBnsieT NPOBEPSEMOW OpraHM3auuM He Mo3gHee YeM 3a ABe Hedenu O Hadyana
npoBepku "Ha mecTe".

Mpu oTpuuaTensHOM 3aKIioYeHUM No pesynbratamM aHanm3a JOKYMEHTOB CUCTEMbI MEHEKMEHTa
KayecTBa MNpPOBEPSEMON OpraHu3auum opraH no cepTuduKkauMn HanpasBnseT 3akriveHne o
HEeBO3MOXHOCTW NPOBeAeHNS ayauTa CUCTEeMbl MEeHeKMeHTa KadecTBa "Ha mecTte". [locne ycTpaHeHus
OTMEYEHHbIX B 3aKMOYEHUN HECOOTBETCTBUIM 3aKa3uuMK MOXET HamnpaBWTb B OpraH no ceptndukaumm
AopaboTaHHble OOKYMEeHTbl AN BO30OHOBMEHUs paboT No oueHKe cUcTeMbl MeHedXMeHTa KayecTBa.
BoinonHeHne paboT no nNOBTOPHOMY aHanu3y [OOKYMEHTOB MOXET OCYLUEeCTBNATLCA B pamKax
OOMONMHUTENBHOIO CornalleHus K JOroBopy.

7.4 NMoparoToBka k ayauTy "Ha mecTte" (aT1an 3)

7.4.1 lNpenBapuTensHoe B3aMMOAENCTBME C NPOBEPSEMON opraHu3aumeit (3akasyumkom)

MpenBapuTenbHoe B3aMMOLEWCTBME C MPOBEPSAEMOV OpraHusauven NpoBOAUT MpeacedaTenb
KOMUCCUM C LIENbHo:

- onpegerneHns kaHanoB obMeHa nHopmauuer ¢ NpoBepsieMon opraHu3aumen;

- corfnacoBaHus Nopsaka JOCTyna K COOTBETCTBYHOLLUMM AOKYMEHTaM;

- cornacoBaHus nopsaka obecneyeHnst 6e3onacHOCTU paboT SKCMEPTOB Ha MPOM3BOACTBEHHbIX
nnowagkax;

- onpepeneHnsa npeacraBUTENen MNpoOBEPAEMON oOpraHmsaumm  (NUy, CONPOBOXAAKLLUX
3KCMepToB), MPUHUMAIOLMNX y4acTue B ayguTe.

7.4.2 PaspaboTka nnaHa ayauta

Mpencenatens KOMUCCUM NOArOTaBMAMBAET M1aH ayamTa, BKYaOLWNNA:

- uenv ayauTa;

- CpPOKM W rpadvKk NpoBedeHMs ayauTa, BKM4Yas NpeaBapuUTENbHOE U 3aKIOYUTENBHOE
COBeLlaHNs C PYKOBOACTBOM MPOBEPSAEMON OpraHu3aumMm uM 0O30pHOE O3HAKOMITEHWE KOMMUCCUM C
opraHusaumen;

- obnacTb ayguta, BKMYas WOEHTUMUKaAUUIO CTPYKTYPHbIX MOApa3feNnieHMn MnpoBepAeMon
opraHusaumu;

- OaTbl NOCEeLLEeHNs CTPYKTYPHbIX NogpasaeneHun, rae byaet npoBoanTbLCA ayauT;

- 06bekThl ayauTa (CM. pasgen 6);

- ngeHTUmKaLmIo YreHoB KOMUCCUKN, OTBETCTBEHHbIX 3a BbINOMHEHWE NnaHa ayauTa;




- ngeHTudvKkaumilo npeacTaBuTenert MNPoBEPSEMON opraHuMsauun (nuy, COMNPOBOXAAKLLMX
3KCNepToB);

- TpeboBaHNsa KOHMAEHLNANBHOCTN.

MpumeyaHus

1 Ecnu npogykums nognexut obsisatensHon cepTudukauum, To B MnaH ayauTa OoSKHa ObiTb
BKIMOYEHA CUCTEMa KOHTPOSS 1 UCMbITaHUA NpoayKLumK (6.3, npuMedaHue 2).

2 lMnaH ayguTa JOMMKEH BKMOYaTb Takke yKasaHue Ha pabouvii s3blk ayauTa, ecnu ecTb
pasnuuusa mexay s3blkaMu, Ha KOTOPbIX FOBOPSAT 3KCNEPThl M NepcoHan NpoBepseMorn opraHmsaLimm.

3 MNnaH ayguta OpMUPYIOT C Y4ETOM HOPMAaTUBHOW TPYOOEMKOCTW, onpederieHHOW COornacHo
npunoxexuto 1.

7.4.3 NnaH ayguTa yTBEpXXA4aeT PYKOBOACTBO OpraHa no ceptudumkaumu.

Mnan ayguta gomkeH ObiTb JoBedeH OO CBedeHMs MpOBepseMor OpraHu3auMu OO0 Hadana
ayauTa "Ha mecTte”.

JTlobble BO3paxkeHne NpoBepseMON opraHmM3aumm AormkHbl OblTb paspelleHbl 40 HavYana ayaurta
npeacegarenem KOMUCCUN U NpeacTaBUTENeM NPOBEPSIEMON OpraHM3auumn, UMeKLWNM COOTBETCTBYOLLME
NOMHOMOYUS.

B xope ayauTa npeacenatens KOMUCCUMM BNpaBe BHOCUTb M3MEHEHMS B NMaH ayauTa, KOTopble
OOIMKHbI ObITb COrnacoBaHbl C NPOBEPSEMON OpraHn3aLuen.

dopma nnaHa ayanta CUCTEMbl MEHEIXKMEHTa KayecTBa NpoBeJeHa B npunoxeHuu E.

OcobeHHOCTM NpoBedeHVs ayauTa M cepTudMKauum OpraHusauuin, WMEeKLWMX HECKONbKO
NPOV3BOACTBEHHbIX MMOLWAaA0K ANA Npou3BOACTBa OAHOTUMHOM NPOAYKUMU, NpuBeAeHbl B NPUNOXeHUU
K.

7.4.4 Pacnpepgenenne o6s13aHHOCTEN Mexay YnieHaMn KOMUCCUK

Ecnn KomMmuccns cOCTOMT M3 HECKONbKMX SKCMEpTOB, npeacedartens KOMUCCUU, PYKOBOACTBYSCH
NaaHoM ayauTa, Mo COrflacoBaHMIO C YrleHaMyn KOMUCCUM, pacnpenenser Mexay HUMu obs3aHHOCTM Mo
ayauTy KOHKPETHbIX MogpasdeneHvui, BUOOB [OEATENbHOCTW, MNPOLECCOB M Mpoueayp CUCTEMBbI
MeHe)KMeHTa KayecTBa NPoBEPSIEMON opraHu3auumn.

Mpu pacnpeneneHum o6a3aHHOCTEN YUNTLIBAOT HEOBXOAMMOCTb COOTBETCTBUSI KOMMNETEHTHOCTM
3KCMNEepTOB N TEXHUYECKMX IKCNEPTOB NPOBEPSEMbIM BUAAM AEATENbHOCTU OpraHu3aumm cornacHo nnaHy
ayauTa.

7.4.5 MNopgrotoBka paboumx 4OKYMEHTOB

MoproToBky paboynx OOKYMEHTOB BeAyT SKCNEPTbl NO4 PYKOBOACTBOM Npeacenartenst KOMUCCUK.
Mpn nogrotoBke K ayauTy MOXHO WCMOMb3oBaTb TUMOBblE (OPMbI, pa3paboTaHHble OpraHoM Mo
cepTudmkaumun.

Pabo4yne JOKyMeHTbI MOTyT BKIOYaTb:

- KOHTPOrbHbIE NEepeYHN BONPOCOB M MilaHbl BbIGOPOYHOIO KOHTPONS;

- BnaHku gns perucTpauum CBUAETENLCTB ayauTa 1 MPOTOKOOB COBELLAHUN.

OpraH no ceptudmkaumm obecneunmBaeT COXpPaAHHOCTbL paboumx AOKYMEHTOB M NOObIX 3anucen
no ayauTy OO 3aBepLueHus ayauTa.

MpumeyaHue - Vicnonb3oBaHue paboyvMx JOKYMEHTOB HE AOMKHO OrpaHuyvMBaTh AEATENbHOCTb
no ayguTy, KoTopasi MOXET U3MEHATLCA B pe3ynbTaTe aHannaa cobpaHHoN B xoae ayauTa uHopmaumn.

7.5 MNpoBegeHve ayamTa "Ha mecTe" 1 NOAroTOoBKa akTa no pesyneratam ayauTta (atan 4)

7.5.1 NpeaBapuTenbHoe coBellaHne

MpenoBaputensHoe coBellaHWe MpPoOBOAAT NOA4 PYKOBOACTBOM npefcedatens KOMWUCCUM C
y4yacTMEM YIIeHOB KOMUCCUK, PYKOBOACTBA U BeAyLUUX CreLmanmcToB NpoBepaemMon opraHnsaumm.

Y4acTHUKM COBELLaHMS OOMKHbI OblTb 3aperncTpMpoBaHbl.

Lienbto npeaBapuTenbHOro CoBeLLaHns ABNsSeTCA:

- NnoATBepXaeHne BO3MOXHOCTU peanusaunn nrnaHa ayauTa;

- KpaTKoe U3NOXEHME UCNONb3yeMbIX METOAOB U NpoLeayp ayauTa;

- yCTaHoBMeHue odmumanbHbIX Npoueayp B3auMOOENCTBUSA MexXay 4NeHamMm KOMWUCCUM U
COTPYAHUKaMKN NPOBEPSIEMON OpraHn3aLmu;

- 06CcyxaeHe BO3HUKLLMUX BONPOCOB.

Ha npensaputensHoOM coBellaHun npeacenaTtens KOMUCCUM AOMKEH:

- NpeAcTaBUTb YH4aCTHUKOB KOMUCCUM C YKa3aHWeM 1X ponu B NPOBEAEeHUN ayanTa;

- coobWwunTL rpacmk NnpoBeaeHuss paboT no ayauTty, AaTy U BpeMsl 3aKMoYUTENbHOIO COBELLaHUS
N Opyrmx MeponpusaTUI, KacalwLlMxca ayamTta, TakMx Kak MPOMEXYTOYHble COBellaHusi, NpoBOoAUMbIE
KOMUCCUEN 1M PYKOBOLACTBOM NPOBEPSEMON opraHu3aumu;

- KpaTKoO 03HaKOMUTbL C MeTogamMu U npoueaypaMmn ayauTa;

- NMPOWH(OPMUPOBATL OpraHvM3aumilo O TOM, YTO CBMAETENbCTBA ayauTa HOCAT BblOOPOYHLIN
XapakTep 1 N03TOMy OLeHKa ByaeT HOCUTb BEPOSATHOCTHbBIV XapakTep;

- cornacosartb ouumanbHble KaHarbl CBA3WM Mexay KOMUCCUEN U NPOoBepseMon opraHnsaumen;

- coobWKTL 0 paboyeM A3blke ayauTa (B criydyae HeobxoammocTn);

- coobLWwuTb 0 Nopsake NHMPOPMUPOBaHUSA NPOBEPSEMON OpraH1u3aummn o Xxoae ayauTa;




- cornacoBaTtb MCMONb30BaHNE PECYypCcoB (MaTepuanbHO-TEXHMYeckoe obecrneyeHne, TpaHCnopT,
ObITOBbIE YCIOBUS), HEOBXOOANMBIX AN1S NPOBEAEHNST ayauTa;

- NoATBEpANTL cobrogeHne kommcenen TpeboBaHnn KOHPUOEHUMANLHOCTY;

- noaTBepaAMTb nopsaok obecneyeHus TpeboBaHMK 6e30nNacHOCTU U OXpaHbl 300pOBbSA ANS
4YrIeHOB KOMUCCUN;

- nNpovHdopMMpoBaTL O MpaBwunax knaccudpuvkaumm HabmMoOOEHWA U MNPUHATUS pPEeLueHuiA Mo
pesynbTaTaMm cepTudukaumu;

- 03HAKOMMWTb C NPaBUIaMn COCTaBMIEHUA aKTa;

- NpouHdOpMMNPOBaTL 06 YCIOBUSIX, MPU KOTOPbIX ayauT MOXET ObITb MPeKpaLLeH;

- NPOUHOPMUPOBATL O 3aadvax NPOBEPSAEMON OpraHn3aLun 1 NocreayrLmx AeNCTBUSX OpraHa
no cepTudukaLmmn B criyyae, ecnuv akT OygeTt cogepaTb HECOOTBETCTBUS.

7.5.2 ObcnepgoBaHne cUCTEMbI MEHeMKMeEHTa KayecTBa "Ha mecTe"

7.5.2.1 O6wme nonoxeHus

O6bekTbl aygnta B xoge obcrieqoBaHMs MEHE)KMEHTA KayecTBa NpUBEAEHbI B pasgene 6.

MepeyeHb npoBepsieMbIX 3NIEMEHTOB CUCTEMbI MEHEeMKMEHTa KadecTBa M TpeboBaHWM K HUM
npeacTasneH B npunoxeHuun W.

B xope ayaouta npeacepatenb  KOMUCCUM  NepUOAMYECcKM UHGOPMUPYET MNPOBEPSEMYIO
opraHuMsauuio 0 Xxofe ayauTa.

UneHbl KOMWCCUWM  JOOIDKHBbI  Nepuoauyveckm obOMeHumBaTbCcA  MHOpPMaLMenr, OLeHMBaTb
OOCTUTHYTbIE pe3ynbTaTthl M, MpU HeobxogumocTw, nNpeacenarterls KOMUCCUMU MOXET nepepacnpenensitb
BbINOMHSAEMblE (PYHKLMM SKCNEPTOB N TEXHUYECKUX IKCMEPTOB.

ExegHeBHO B KOHUe pabodero AHA npegcedarterlb KOMUCCUMM OOMMKEH MpPoOBOAUTE pabouve
COBeLLaH1s YreHOB KOMUCCUN.

UHdopmaumio, NonyyeHHyl0o B xOode  ayauTa,  CBUAETENbCTBYWOLIYIO O  HanmvMyuu
HEMNOCPEACTBEHHOIO pucka HapyLleHUn TpeboBaHUM K KayecTBy NMpoayKuun, HapyleHus TpeboBaHun k
NPOM3BOACTBEHHbIM npouecca# nnvM Npon3BOACTBEHHOW Cpefe, BKYasi 3Komormyeckyro 6e3onacHocTb
n 6e3onacHoOCTb Tpyaa, HeMeaneHHO JOBOAAT OO CBeAEHUS PYKOBOACTBA NPOBEPSAEMON OpraHn3aLmm.

Ecnu cBugetenbcTBa ayauTa ykasblBaloT Ha TO, YTO Lenu ayauvTa HeaOoCTWXKUMbI, npeacenatens
KOMUCCUM OOKNaabiBaeT O NpuyMHaxX 3TOro B opraH no ceptudmkaumm n npoBepseMort opraHusaumm ansi
onpegeneHus danbHenWwnx OEeWCTBUMIA (KOPPEKTMPOBKU MriaHa ayguta, W3MeHeHuss obrnactu w/unu
00ObEKTOB ayauTa Unu npekpalleHns ayauTa).

7.5.2.2 Cbop, npoBepka 1 peructpaums gaHHbIX

Komuccusa cobupaeT u nposepsieT nHdopMaumio, Kacarwwyrcsa obnactm n obbekTtoB ayauTa,
BKIIOYaA MHOpMauuio O B3aUMOAEWCTBUM MNOApa3deneHuin npeanpusaTuss U MpoLecCcoB CUCTEMBbI
MEHeDKMEHTa KayecTBa. TonbKo NpoBepeHHas MHopMaLusa MOXeT ObiTb CBUOETENLCTBOM ayauTa.

B kayecTBe MCTOYHMKOB MHGOPMaLUKN NCNOMb3YIOT:

- UIHTEPBbIO C paboTHUKaAMKN NPOBEPSAEMON OpraHn3auny;

- cOBCTBEHHbIE HAbMOAEHNA 3KCNEepTOB 3a AEeATENbHOCTbIO MepcoHana, (PyHKLMOHUMPOBAHUEM
NpoLIeCCoB, YCNOBUAMM Tpyda U COCTOsIHMEM paboumx MecT;

- faHHble obpaTHOM CBA3K OT noTpebuTtenen;

- OOKYMEHTbl CUCTEMbl MEHEPKMEHTa KadeCcTBa pernamMeHTUPYIOLWero xapakrepa, Takve Kak
nonuTMka u uUenu B 06nacTM KavecTBa, PYKOBOACTBO MO KayecTBy, MiaHbl MO KayecTBy, CTaHOapTbl
(Mpouedypbl) NpegonpuaATUsi, PerfameHTbl, MONOXEHUS, WHCTPYKLUMKN, BHELUHAST HOpMaTMBHas MU
TEXHMYEeCKas JOKYMeHTaLuMs, JOTOBOPbI, KOHTPaKTbI U Ap.;

- [OOKYMEHTbl, cofepXaliue [faHHble (3anucu) O npoueccax, Takue Kak akTbl (0T4eTbl) Mo
BHYTPEHHUM ayauTaM, oT4yeTbl 06 aHanm3e co CTOPOHbI PYKOBOACTBA, MPOTOKOSbI MCMbITAHWUIA NPOAYKLMK,
pelleHnst coBellaHni Mo npobrnemam kadecTBa, MHdOpMauus Mo pesynbTataM MOHUTOPUHra U
n3MepeHni NpodyKuMm 1 npoueccos, paboune XypHarbl, 3anofiHEHHbIE BEOAOMOCTU, popMbl, BnaHku n
ap.;

- JaHHble 0630pOoB, aHanNM30B Pe3ynbTaTUBHOCTU (DYHKLVMOHUPOBAHUSA CUCTEMbI MEHEPKMEHTA
KayecTBa;

- pe3ynbTaThl OLEHKU U PENTUHIY MNOCTaBLLMKOB.

MHdopMaLums, nomny4YyeHHas M3 yKasaHHbIX WCTOYHUKOB, [AOMKHbI# OblTb MNpoBepeHa Ha
0OBEKTMBHOCTb, HENMPOTUBOPEYMBOCTL N a€KBATHOCTb.

7.5.2.3 dopmupoBaHme BbIBOAOB (HabnogeHuin) ayauTa

MonyyeHHas n npoBepeHHass MHopmaunss No obbekTaM ayauTa unm CBMAETenbCTBa ayguTa
OOIDKHbI ObITb COMOCTaBnEHbI# C KpuTepuamu ayauta (tpebosaHusamm FTOCT P UCO 9001, ans
nonyyeHus BbIBOAOB (HabnoaeHwin) ayamTa.

BbiBOObI _ayauMta MOryT YyKasblBaTb Ha COOTBETCTBME WNW  HECOOTBETCTBME CUCTEMbI
MeHeKMeHTa KadecTBa MpOBEpPSieMOM oOpraHusauum kputepusam ayauta. BbiBogbl ayauvta MoryT
KacatbCid W NpedoTBpalleHUsi BO3MOXHbLIX OTKIMOHEHWA, Torga OHW  KnaccuduuuMpyloTcst  Kak
yBeJOMIIEHMS.



UneHbl KOMMUCCUWM  [OSDKHbI  COBMECTHO CUCTEMATMYECKM aHanu3upoBaTb BbIBOAbl Ha
COOTBETCTBYIOLLMX 3Tanax ayaura.

CeuaetenbcTBa JOMKHbI ObITb 0606LLEHbI C YKaszaHnemM MecT HabnogeHun, oyHKLMI, NpoLLeccoB
n TpeboBaHWn, KOTOpble ObINU NpoBepeHbl. HecooTBETCTBUS, YBEOOMMEHUS U MOATBepXaalwlwme nx
CBUAETENLCTBA ayauTa AOMKHbI OblTb 3aperncTpMpoBaHsbl.

7.5.2.4 Knaccudmkauus n permctpaunsi HabnogeHun

B xope ayguTta cucTtemMbl MEHeMKMEeHTa KadecTBa BCE OOHapyXXeHHble OTKIOHEHUS OOBLEKTOB
ayouta ot TpeboBaHnin TOCT P WNCO 9001 u [OOKYMEHTOB CUCTEMbI MEHEMKMEHTa KayecTBa
OopraHu3aumm JOMmKHbI ObITb TLLATENBHO PACCMOTPEHbI U KracCcudULMpOBaHbl KOMUCCUEN cornacHo 3.17 -
3.19 B 3aBMCMMOCTM OT CTEMEHN HECOOTBETCTBMSA pacCMaTpMBaEeMoro o6beKkTa MpoOBEPKY.

HabntogeHus, caenaHHble B xode ayauTta, KnaccudmumpyroT € Lenbio BbIMOMTHEHMS MPOBEPAEMON
OpraHMsaumein KOpPpPEeKTUPYILWMX OEWCTBUI (ONsl YCTPaAHEHWs MPUYMH HECOOTBETCTBWUN), adeKBaTHbIX
NnocneacTBu BbISIBIIEHHBIX HECOOTBETCTBUN, MPUHATUS OpraHoM Mo cepTudpmkaLmMm peleHns o Bbigade,
NOATBEPXKOEHUN, MPUOCTAHOBMNEHUN WUNN OTMEHE OENCTBUS cepTudmkaTta, a Takke pacLUMPEHUsT Unu
CyXeHus obnactu cepTudukaumm.

bonee uem nATMKpaTHOE MNOBTOPEHWE Mano3HAYUTENbHLIX HECOOTBETCTBUM OOHOrO BuAa
(cBSI3aHHbIX C OOHMM U TEM Xe 3NeMEHTOM CUCTEMbl MEeHeKMEeHTa KayecTBa) AaeT OCHOBaHue AN
nepesoja Mx B 3Ha4YUTENbHOE HECOOTBETCTBME.

OkoHYaTenbHOEe peLleHne MO OTHECEHWD HECOOTBETCTBUM K OMpederneHHbIM KaTeropusiM
NpuUHUMaeT nNpegceaartenb KOMUCCUN.

OGHapyXeHHble HECOOTBETCTBUS U YBEOOMIIEHUS PETMCTPUPYIOT Ha OnaHkax (npunoxenusa K u
I1). UcnpaBnenusi Ha 6naHkax He JOoMyCKatoTCs.

3apernctpupoBaHHble  HECOOTBETCTBUS U yBeAOMSEHUS  oduumanbHO  NpeacTaBnsioT
PYKOBOACTBY MPOBEPSEMON OopraHv3aumm.

MpumeyaHue - B crnydyae pasHornacui C ynosIHOMOYEHHbLIM MpeacTaBuTenemM npoBepseMon
opraHmMsaumu, Kacawwmxcsli BbIBOOOB KOMWCCUMM, npeacefaTenl KOMUCCMM pellaeT BOMpoCbl C
PYyKOBOACTBOM OpraHu3auuu.

7.5.2.5 [leiicTBMSA C HECOOTBETCTBUSIMU N YBEOOMMEHUAMM

[encTtBusi c HECOOTBETCTBUAMU N YBEAOMMEHUSIMU COCTOAT U3 CreayoLLmMX 3TanoBs:

- KomMuccua  ochumumanbHO  nNpeacTaBnseT  PyKOBOACTBY  MpPOBEPSiEeMOW  OpraHusaumm
3aperMcTpUpoBaHHbIE HECOOTBETCTBUS N YBEAOMIIEHMS, MPU STOM BO3MOXHA OUCKYCCUSA N paCCMOTPEHME
aprymMeHToOB OpraHu3aumm no noBogy 3aperncTpmpoBaHHbIX HECOOTBETCTBUM U YBEAOMITEHNI;

- €eCnM HeCOOTBETCTBUS W YBEOOMIIEHWSI KOMUCCMEN [oKasaHbl, TO YMNOMHOMOYEHHbIV
npeacraBuTenb PYKOBOACTBA MNPOBEPSIEMOW OpraHu3auuu CTaBUT CBOK MOAMMCb Ha OnaHkax
pernctpaumm HeCOOTBETCTBUIA N YBEOOMIIEHUNA;

- OpraHusauusi NpPoBOAWT aHanu3 NPUYUH HEeCOOTBETCTBUW U yBEOOMIEHUN U yCTaHaBnvMBaeT
KOppEKTUpYoLLMEe MEPONPUATUS;

- B CIy4yae BO3HMKHOBEHUS 3aTPyOHEHWUI Yy MPOBEPSIEMOM OpraHu3auum npu nrnaHMpoBaHMK
KOpPEKTUpYLWUX OEeWCTBUA B nepuop CcepTUMKaumoHHOro ayauTta opraH cepTudmkaumm Bnpase
npeaocTaBUTb AOMOMHUTENBHO OAHY Heaento (OT AaTbl NPOBEAEHMS 3aKMIOYUTENBHOMO COBELLaHns) ans
3aBepLUeHNst yKasaHHoW pabotbl. OpraH no cepTudukaumm nocre npeacTtaBneHust nnadHa
KOPPEKTUPYIOLLNX MEPONPUATUA B HeAENbHbIM CPOK FOTOBUT 3aKkriodeHue Mo NpeacTaBreHHOMY MniaHy.
Mpn Hanuuum 3amevyaHuWid K MnaHy opraH Mo cepTudukauMnm wmsBewaetr o6 3TOM NpoBepsiEMYyHO
opraHusaumio, KotTopas nocre 3Toro B Te4eHne Hegenv NpoBoauT nogpaboTky nnaHa.

Cpok, oTBOAUMBIV B NfaHe Ha BbINOMHEHME 3aMfaHNPOBaHHbIX KOPPEKTUPYIOLUX OENCTBUN, He
OOMKHbI# NpeBbIaTh:

- 12 Hegenb - NpU HanNM4YuMM ogHOro 1 Gornee 3HauYNTENbHLIX HECOOTBETCTBUN;

- 5 Hegenb - NPy HaNMYUN TONBbKO HE3HAYMTENbHbLIX HECOOTBETCTBUN U YBEAOMIIEHWUNA.

Ecnn B opraH no ceptudmkaumm He nNpeacTaBneH COrnacoBaHHbIA MMaH KOPPEKTUPYHOLLMX
OEencTBuiA, NpoLecc cepTudmkaumm AOMKeH OblTb NPEKpaLLeH.

Bo3obHoBneHne npouecca ceptudukaumm MoXeT ObiTb OCYLLECTBMEHO TOMbKO C nNogayu
NMOBTOPHOW 3asiBKM Ha cepTudukaumio (7.2).

7.5.3 logrotoBka akTa no pesynbratam ayauTta, NpoBedeHWe 3aKMiuYUTENbHOrO COBELLaHKs,
YyTBEPXAEHWE N pacchbifika akTa

7.5.3.1 NogroTtoBka akTa No pesynsTatam ayauTa

Mpencenartenb KOMUCCMM HECeT OTBETCTBEHHOCTb 3a MOAFOTOBKY M COAEPXaHWEe akTa Mo
pesynbTatam ayauTa.

[o npoBedeHns 3aKNIOYNTENBHOIO COBELLAHMS KOMUCCHSI MPOBOAMT CriedyoLLyo paboTy:

- aHanuanpyeT HabnogeHusl (BbiBoAbl) ayamta M nobyto apyryto nHgopmaumio, cobpaHHyo B
Xo4e ayavTa 1 COOTBETCTBYIOLLYIO €ro Lensim;

- aHanM3npyeT BbISIBNIEHHbIE HECOOTBETCTBUSA N YBEAOMIIEHNS;

- ochopMnsaeT 3aknyeHne no pesynbTataM ayguTa, MpUHUMasi BO BHMMaHWE BbIOOPOYHBIN
XapakTep paccMOTpeHust 0bbekTa ayanTa;



- MOAroTaBNMBaET pekoMeHZauun opraHy no ceptudpmkaumm ana nNpuHATUMS pelleHns O Bblaade
(HeBblgave) cepTndukaTa COOTBETCTBUSA CUCTEMbI MEHE)KMEHTA KayeCcTBa opraHnu3aumu;

- obcyxgaeT nocnegywowmne AencTBUs (MpoBegeHMe WHCMEKUMOHHOrO KOHTPpOMs), ecrinm 3To
BKITIOYEHO B MfaH ayauTa.

Pesynbtathl ayauTa, BbIBOAbI U pekOMeHZaumMm Kkommcens opopMnsaeT B Buae akta (OpunoxeHuve
M).

AKT [OmKeH cogepxaTb:

- ngeHTudmkaumo opraHa no cepTndnkaumm;

- NAEHTUMKaLMIO OpraHM3auUmn-3aKkasymka;

- uenb 1 obnacTb ayauTa;

- OCHOBaHuWe Ans NPOBeAeHWs ayanTa;

- BPeMs 1 MecTO NpoBedeHNs ayauTa;

- COCTaB KOMMUCCUM MO cepTudukaumm ¢ ngeHtudmrkaumen npegcegaTens U YNeHOB KOMUCCUW,
BKITHOYas TEXHUYECKMX SKCNEPTOB;

- ngeHTUmkaumo HopmatusHon 6asbl aygnTa;

- pesynbTaTbl ayauTa;

- BbIBOObI KOMUCCUW;

- ajpeca paccblku akTa.

K akTy BOMmKHbI ObITb MPUNOXEHDI:

- 0nadH aygnTa;

- 3aM0NHeHHble BNaHKK pPerncTpaumm HeCOOTBETCTBUIN 1 YBEAOMIIEHWIA;
- cnpaBku 0 arnobax notpeduTenen;

- NNCTbl perucTpaumMm OOIMKHOCTHBIX FWL, MPOBEPSEMON OpraHM3auun, NPUCYTCTBYIOLWIMX Ha
npeaBapuTErNibHOM U 3aKMIOYUTENTbHOM COBELLLAHMSX.

K akTy MOryT ObITb NPUITOXEHBI:

- NPOTOKOSbl UCMbITAHWI NPOAYKUNUN;

- OTYETbI O Ka4YeCTBe 3a onpedeneHHbIN Nepuoa BpeEMEHH;

- JaHHble MO aHanu3y COCTOSIHUSA MPOW3BOACTBEHHOW cpefbl B OpraHusauumn 3a onpeaeneHHbIn
nepuos BpemeHu;

- [AaHHble MO aHanu3dy KOPPEKTUPYILUMX MEpPONPUATUA, BLINOMHEHHbLIX B nepuos paboTbl
KOMMCCUM Npy cepTUdUKaLIMN CUCTEMBI MEHEMKMEHTA KayecTsa 1 ap.

7.5.3.2 NpoBegeHne 3aknounTENbHOrO CoBELLLaHNSA

3akniounTenbHoe COBELLaHWe MPOBOAAT Mo PYKOBOACTBOM npeacenartenst KOMUCCUM C Lenbio
npeacTaBneHns BbIBOOOB M 3aKITKOYEHWIA NO ayauTy CUCTEMbl MEHEXXMEHTA KavyecTBa.

K coBellaHunio gomkeH 6biTb NOArOTOBMNEH MPOEKT akTa Nno pesynbTatam ayamTa.

Ha 3akniouutenbHOM COBELWaHMM [OIDKHbI  MPUCYTCTBOBATb PYKOBOACTBO M Begylume
cneumanucTbl MPoOBEPSEMON opraHm3aunm (3akasymka) n BCe YrneHbl KOMUCCUM.

CoBelLaHne HoCUT odmUMarnbHbIN XapakTep. YYaCTHUKM COBELLaHNS PermMcTpupyoTcs.

Ha 3sakniouutensHOM coBellaHun npeacefaternb KoOMuccMM nogpobHO  AoknagbiBaeT o
pesyrnbTaTax NPOBEPKU U BbIBOAAX KOMUCCUMN.

MpumeyaHue - Jliobble pasHornacusa nNo BbIBOAAM U 3aKMOYEHUAM ayauTa Mexagy KOMUCCHENn U
npoBepsieMoON opraHu3auuen [oIkHbl 00CyXaaTbCA M MO BO3MOXHOCTM ObiTb paspelleHbl Ao
3aKMNYNTENBHOrO CcoBelwaHns. Ecnu cormacue He [OOCTUrHYTO, 06a MHEHMSI MPOTOKONUPYHOTCS.
[MpoBepseMasn opraHu3aums npyv 3TOM BNpaBe 00OpaTMTbCs B KOMWUCCUIO MO anennauMsm opraHa no
cepTMdmKaLMn UM B KOMUCCUIO MO anennauusam Pernctpa cuctem kavecTsa.

7.5.3.3 YTBepxxaeHne 1 paccblfika akta no pesynstataMm ayaura

AKT nognucbiBaeT npegcenatenls  KOMWUCCWUM, YfEeHbl KOMUCCMU W MpeacTaBnsalT  Ans
O3HAKOMIIEHVS U MOAMWCK PYKOBOAWUTENIO MPOBEPSEMON OpraHv3auuvM Wnm ero npeacraBuTento. AKT
neyaTaloT, kKak NpaBuIio, B ABYX 3K3eMMNnsipax, eCrnv gpyroe He NpeaycMOTPEHO.

OpavH ak3emnndAp akTa nepegarT NPOBEPSIEMOM OpraHu3auun (3akasuduky), Apyrom - opraHy no
cepTuduKaLmn.

OK3eMnnspbl akTa SBNSATCA COBCTBEHHOCTLIO MPOBEPAEMOW OpraHu3aumMmM W opraHa no
cepTudmKaL K, NpyM 3TOM YreHbl KOMUCCUM U NpoBepsieMasl opraHn3aums OOMKHbI CTporo cobnoaatb
TpeboBaHMs KOHPMAEHUNANBHOCTY.

7.6 3aBeplueHre cepTudukaLmm, Bbigada 1 perncrpaumusa ceptudmkarta COoTBETCTBUS CUCTEMBI
MeHeDKMeHTa KayecTBa (atan 5)

7.6.1 O6LWwue nonoxeHus

PaboTy kommccum cumMTaloT 3aBepLUEHHOW, €CNW BbINOMHEHbl BCe paboTbl, NMpeayCMOTPEHHbIE
nnaHom ayauTa, 1 akT Nno pesynbratam ayguTta nognncaH CTopoHamu 1 pa3ochaH.

Ceptndukaumsa cuctembl MEHEI)KMEHTA KayeCTBa HE MOXET CYMTaTbCs 3aBEpLUEHHON, MoKa He
OyoyT nNpoBedeHbl BCe 3anfiaHMpoBaHHbIE KOPPEKTUPYOLLME OENCTBUSA U NpOBepeHa pesynbTaTMBHOCTb
NX BbIMOSTHEHWS.




[OKyMEHTbI, MMElLME OTHOLIEHME K ayauTy, XPaHAT WM YHUYTOXalT B COOTBETCTBUU C
npoueaypamm opraHa no ceptudukauum n CyLecTBYOLWMMN 3akoHOA4ATENbHbIMU, HOPMATUBHBIMU U
KOHTPaKTUBHbIMU TpeboBaHNsIMU

[okymMeHTbl O cepTudMKauunm CcuUCTEM MEHeKMEHTa KayeCTBa XpaHAT B opraHe no
cepTucmkaLmMm B COOTBETCTBMM C NpaBunamu, yCTaHOBMEHHbIMU B COOTBETCTBYHOLLMX JOKYMEHTax opraHa
no cepTudukaumnn.

Komucena v pykoBOACTBO OpraHa MO cepTudumkaumMm He [OOMKHbl pacKkpbliBaTb cofepXaHue
JOKYMEHTOB 1 Opyron MHopmauumm, NornyvyeHHOW BO BpeMs ayauTa, a Takke akToB Mo pesynbratam
ayguTta nobon gpyro ctopoHe 6e3 cornacusi NpoBeEpPSIEMON OpraHn3aLun (3akasymka).

7.6.2 Kputepuu [Onsa  nNpUHATUAS  peLeHNss O COOTBETCTBUW/HECOOTBETCTBMU  CUCTEMBI
MEHeDKMEHTa KayecTBa yCTaHOBMNEHHbIM TPeOOBaHUAM 1 peLleHns O Bbiaadve/HeBblgadve ceptudpmkara

7.6.2.1 Kputepvem pans npuHSATMS pelleHMs O COOTBETCTBUW/HECOOTBETCTBUN CUCTEMBI
MEHe)KMEHTa KadeCTBa YCTAHOBMEHHbIM TpeboBaHMAM  SBMSIETCA  BbINONHEHUE/HEBLINOMHEHME
npoBepsAeMbiM  NPeanpuUaTUEM  KOPPEKTUPYIOLLMX  MEPOMNPUATMIA B COMMACOBaHHbIE  CPOKM W
npu3HaHne/Henpu3HaHWe opraHoM no ceptTudurkaumm nx pesynstatmeHocTw. Nopsagok paboTsl - no 7.6.3.

7.6.2.2 PelweHne o Bblgaye unuM OTKase B Bblgave cepTudukata CUCTEMbl MeHeKMeHTa
KayecTBa NpMHMMAaET PYKOBOACTBO OpraHa no cepTudukauum Ha OCHOBaHWW PACCMOTPEHWs akTa no
pesynbTrataMm ayauTa U pesynbTaToB BbINOMHEHWS MaHa KOPPEKTUPYIOWNX AeNCTBUI. PelleHnsa OomKHbI
NpUHUMaTL N1ua, He NPUHMMaeMble# y4yacTue B ayauTe.

PeweHne o Bbigaye ceptudpmkata MOXeT ObiTb MPUHATO TOMBKO MOCME YCTpaHeHUs BCeX
3aperncTpupoBaHHbIX HECOOTBETCTBUIA, T.e. NOCMe PacCMOTPEHUS NMUCbMEHHOro oTyeTa MNpoBepseMon
opraHmsaumm (opraHom no ceptudmkaumm) O NPOBEAEHHbIX KOPPEKTUPYIOWMX OENCTBUSIX M/MNKM nocrne
paccMOTPEeHNst pe3yrnbTaToB BbIMOMHEHWS KOPPEKTUPYIOLWUX encTBuin "Ha mecTe" (7.6.3).

Mpn oTkase B Bbigaye cepTudukaTa COOTBETCTBUS MEHEMKMEHTa KavecTBa oOpraH no
cepTudmKaLmn yBegoMNsaeT NpoBepseMyo OpraHn3aumnio 0 BO3MOXHOCTM MPOBEAEHNss Ha AOroBOPHON
OCHOBE MOBTOPHOIO cepTudmkaumoHHoro aygura (7.6.3).

MpumeyvaHue - Bce noBTOpHble ayauTbl (MOCeLleHUs1 MpOBEepseMon opraHusaummM) w
KOMaHOMPOBOYHbIE pacxofbl 3KCMEPTOB NpoBepsemMas opraHnsaums (3aKkasvuk) onnavynmBaeT cBepx CymMm
3a cepTUdUKaLMIO CUCTEMbI MEHEIXKMEHTa KavecTBa.

dopma pelleHUss O Bblgaye cepTudukaTa COOTBETCTBUS CUCTEMbl MEHEXMeHTa KadecTsa
npveegeHa B npunoxeHun H.

7.6.3 KOHTpONb BbIMNOMHEHNS KOPPEKTUPYIOWNX OENCTBMIA MO YCTPaHEHUIO HECOOTBETCTBUN MO
pesynbTatam cepTudUKaLnmoHHOro ayaura.

KOHTpOmb BbINOMHEHUS KOPPEKTUPYIOLNX AEACTBUI MO YCTAHOBMEHHBbIM HECOOTBETCTBMSAM OpraH
no ceptudmkaumm cUCTeM KadecTBa NNaHUpPyeT U OCYLLECTBIAET Nocne nosnyyYyeHns NMCbMEHHOro oT4yeTa
npoBepsemMon opraHnsaumm o6 yCcTpaHeHMn HECOOTBETCTBUM.

BbINOnNHEeHNe KOPPEKTUPYHOLLUX AEUCTBUA MO 3HAYMTENbHBIM HECOOTBETCTBMAM KOHTPONUPYHOT
npu obsA3aTensHOM NoceLLeHMN IKCNepTOM(aMm) opraHa no cepTndukaLmm NPoBEepPsEMON OpraHn3aunm.

Mpu  KOHTpoONe  BbINOMHEHUS  KOPPEKTUPYKOLWUX  OEACTBMA MO  Mano3HauMTenbHbIM
HECOOTBETCTBUAM [OMNYyCKaeTCa pacCMOTPEeHUE MUCbLMEHHOro OTYeTa MPOBEPSEMON OpraHvsauuun, ecnu
cofepXaHue KOpPPeKTUPYIOLLEro AENCTBUS He TpebyeT obsizaTensHOM NpoBepku "Ha mecTe".

Bo Bpemsa ayamta C Uenbl0 KOHTPOMS BbIMNOMHEHUS KOPPEKTUPYIOWNX OEeNCTBUA aKcnepT
npoeepseT pakTuyeckoe BHegPEHWE U pe3ynbTaTUBHOCTb KOPPEKTUPYIOLLMX AENCTBUN.

Ecnn koppekTupylowime [OenUcTBUA MO HECOOTBETCTBUAM MNPU  HanMyuum COOTBETCTBYHIOLLMX
OOBEKTMBHBIX CBMAETENbCTB MNPU3HaHbl HEYOOBMETBOPUTENbHLIMU, TO pesynbTal ayauta M OLEHKM
CUCTEMbI MEHEMKMEHTA KayeCTBa OpraHu3aumm npusHarT oTpuuaTesNbHbIM, U OpraH no cepTudurkaummn
CUCTeM KayecCTBa yBeJOMNSAET opraHm3aumio ob oTkase B Bblgade ceptudumkaTa.

7.6.4 OdpopmMneHune ceptudmkata COOTBETCTBUSA CUCTEMbI MEHEDKMEHTA KayecTBa

Mpy NONOXMTENBHOM peLLeHnM opraH no ceptTudukauum ogopmnseT cepTnudurkaT CooTBETCTBUSA
CUCTEMbI MEHe)KMeHTa KadecTBa YCTaHOBMEHHOro obpasua. B nmpunoxexuun 1 npuBeneHbl opmbl,
copepXaHue u obpasubl 3anofiHeEHUS cepTudukaToB cooTBeTCcTBUA (dopma 1 - 4) U NPUIOXKEHUI K
cepTudumkatam cooteeTcTBUSA (hopMbl 5 - 7).

B opraHe no cepTudukauum Ha cepTudukatax nNpocTaBnsAT perncTpaumoHHbIN HOMep, 3aTeM
cepTudukaT perncTpupytot B Peectpe opraHa no ceptudukauuu.

PernctpaumoHHbin HoMep cepTudmkata npuBegeH Ha obpasue 3anonHeHus cepTudumkata
COOTBETCTBMSA CUCTEMbI MEHEXKMEHTA KavyecTBa B NpunoxeHun (dbopmbl 4 n 5).

CepTtndukaTt MOXET UMETb NPUIIOXKEHNE.

PeructpaumoHHbIi HoMep cepTudmkaTta opMmnpyeTcs no CTpykType:

POCC XX. XXXX. XXXXXX
Nopanxoret HoMep oT 00001 mo 99999 B peectTpe
L————— KaxJoro opTraHa N0 cepTupmrauum. Hymepauus
BegeTCs OTIEeJbHO HJII CUCTEM KayecTBa U




NIPOM3BONCTB

Kon Tuna ceprudmuypoBaHHOTO oObekTa (K, P)

Konm oprana mno cepTudUKaLY, IIPOBOIOAETO
paboTE (deTrIpE NOCJIe THUX CUMBOJIa
PEernMcTpaurMoOHHOTO HOMEepa oC - HOMEepa

arrecraTa aKer,JIM‘I‘aLU/U/I)

Kon CTPaHH PacCIOJIOXEHN S opraHmsaumu,
cepTudMLMPOBABIIEN CUCTEMY KadecCcTBa

[IpMHaOJIEXHOCThb opTraHM3auUn - oepxaTeis
ceprudmxkara k Poccurickon demepaumu

MpumeyaHus

1 Koabl TMNOB cepTUdnLMpOBaAHHOIO obbekTa:

K - cepTndnumpoBaHHas cuctema MeHeQKMeHTa KayecTBa;

P - cepTndmumpoBaHHOe NPOM3BOACTBO.

2 Ko cTpaHbl pacnonoXeHWs opraHu3auun, cepTuduuMpoBaBLUEN CUCTEMY MEHEeMKMEHTa
KayecTBa, OnpeaensitoT No MexrocyaapCcTBEHHOMY Knaccudpmkatopy ctpaH mupa MK (MCO 3166) 004-97.

7.6.5 PykoBoauTenb opraHa no ceptudunkaumm nnmn ero 3aamectuTens 1 npegceaarenb KOMUCCUN,
nposoauBLUEN ayauT, MOAnNuCbIBaOT cepTudukat. Ha ceptudukate crasBAT nedyatb opraHa no
cepTudmKaLmn. YYeTHbIn HoMep cepTudukaTta BolgaeT TexHmdeckun ueHTp Pernctpa no 3anpocy opraHa
no ceptudmkaumn. YYeTHbI HOMEpP NPOCTaBMSOT MO4 HUXHEN pamMKow cepTudukata. YYeTHbI HoMep
npegcTaensaeT cobon NOPSAKOBLIN HOMEP cepTudurkaTa U3 NATU 3HaKOB B CBOAHOM nepedHe Peructpa.
Mocne odopmneHns cepTudnkaTta COOTBETCTBUS CUCTEMbl MEHEKMEHTa KayecTBa opraH no
cepTudmKaLun npeactaBnsetT B TEXHUYECKUA LeHTp Pernctpa cBoe pelleHve U KOnuio cepTudurkaTos
Ans BeeHNsi CBOOHOro nepeyHs 1 nybnukauum ouumansHom MHopMaunm.

Cpok gevicteusa cepTudmkata COOTBETCTBUSI CUCTEMbI MEHeI)KMEHTa KayecTsa - Tpy roga.

MpumeyvaHne - [lpu OpC-MaxKOpHbIX OOCTOATENbCTBAX AepxaTenb ceptudukata MoxeT
06paTnTbCA B opraH no cepTudmkaumMm O NpoafieHnn AencTBna cepTudmkaTa Ha Cpok He Bonee wectu
mecsueB. OpraH no cepTudmkaumm, paccMoTpeB npocbby AepxaTens cepTudukarta, Hanpasnser B
agpec gepxartens ceptuduvkata yBedoMaeHe O NPUHATOM PeLLEeHUN.

7.6.6 B cnyyae oTkasa B Bbigaye cepTudumkaTa 3akasyMk MMeeT MNpaBO B MECHYHbIN CPOK
HanpaBUTb B KOMWCCUIO MO anennsauMsm opraHa no ceptudukaumn ninm B KOMUCCUIO MO anennaumsm
Cuctembl ceptudukauyun NOCT P 3asgsneHne o Hecornacum ¢ 3aknoyeHNeM KOMUCCUN,

Mo pesynbTaTaMm paccMOTPeHMs anennsaumMm MoXeT ObiTb Ha3HayYeH NOBTOPHbLIN ayauT C APYrnuMm
COCTaBOM KOMUCCUW.

OpHoBpemeHHO C odopmneHveM cepTudukata opraH no ceptudukaumm wn  gepxaterns
cepTudmkaTa 3aknoyalT [OroBop Ha MNpoBedEeHWE MHCMEKUMOHHOrO KOHTPOMs Ha CPOK OeWCTBMSA
ceptudmkara.

OpraH no cepTudmkaumnm nepegaeT nNpPOBEPSEMON OpraHuMsauMu pelleHne O  Bblgade
ceptTudmkaTa, NpPoOeKT AOroBopa Ha MnpoBedeHWEe MHCMEKUMOHHOrO KOHTPOMsA W BpyyaeT ceptudmkat
cootBeTcTBMA. OQHOBPEMEHHO OpraH Mo cepTuduKauMn AaeT MUCbMEHHOEe paspelleHne gepxaTtento
cepTudukaTa Ha MCMONb30BaHNE 3HaKa COOTBETCTBUSA CUCTEMbl MEHEeMKMEHTa KayecTBa C yKasaHuem
(OpMbI TAKOTO UCNOMb30BaHUS.

7.7 NHCNEKUMOHHBIV KOHTPOMb CEPTUMULIMPOBAHHBLIX CUCTEM MEHEKMEHTa KayecTBa (aTtan 6)

7.7.1 OBbeKTbl NPOBEPKM U OLEHKM NP MHCNEKLMOHHOM KOHTpone - no 6.1.

7.7.2 TIpM MHCNEKUMOHHOM KOHTporne obwuii o6bemM NpoBEPKU AOIMKEH COCTaBMATb NMPUMEPHO
1/3 anemeHTOB cucTeMbl MeHemkMmeHTa kadectBa (no FOCT P UCO 9001), a Takke cregyoLlyto
COBOKYMHOCTb 00si3aTenbHbIX 3NIEMEHTOB, MPOBEPSEMbIX MPU KaX[4ow npoBepke (B cKOOKax ykasaHbl
Homepa nogpasgenos FOCT P NCO 9001):

- obracTtb npumeHeHus (1.2);

- obwue TpeboBaHusa (4.1);

- TpeboBaHuNa Kk goKkyMmeHTauum (4 2);

- obsa3aTenscTBa pykooacTea (5.1);

- nonuTtuka B obnactu kadectea (5.3);

- nnaHuposatHue (5.4);

- OTBETCTBEHHOCTb, NOSIHOMOYMSA U 0bmeH nHdopmaumen (5.5);

- aHanm3 co CTOpOHbI pykoBoAcTBa (5.6);

- obecneyeHue pecypcamu (6.1);

- MOHUTOPUHT 1 n3mepeHus (8.2);



- yOOBNETBOPEHHOCTL noTpebutenen (8.2.1);

- ynyywenue (8.5);

- ucnonb3oBaHue cepTudumkaTa n 3Haka CooTBETCTBUS.

7.7.3 lMpaBuna n nopsgok NpoBeAeHUst MHCMEKLMOHHOIMO KOHTPOMSA COOTBETCTBYIOT NpOBeaeHMIo
cepTumKkaLmm CUCTEM MeHeKMeHTa kadecTea (7.4 - 7.6).

7.7.4 Ecnu npy MHCMNEKUMOHHOM KOHTpone OOHapyXuBatoT HEBLINOMHEHWE 3aniaHMpPOBaHHbLIX
KOPPEKTUPYIOLNX OEWCTBUA MO YCTPaHEHWK HECOOTBETCTBMMA MO pesynbTatam npeabiayLuero
WHCMEKUMOHHOIO KOHTPOSSA, TO OpraH Mo cepTudukaumMn MpUHMMAaET peLleHMe O MNPUOCTaHOBIEHUN
OeNCcTBUS BbiAaHHOTO cepTudpmkata Ha cpok Jo Tpex mecsueB. CoobleHne 06 3ToM No MHGopmMaumm
opraHa no ceptudmkaumm nybnukyetca B BectHuke TlocctaHpapta Poccun. Ecnmn  ykasaHHble
KOppeKTUpyoLme AeNCTBUS HE BbIMOSIHEHbI MO MCTEYEHMM TPEX MECSLEB, TO 9TO LOJPKHO MOBMeYb 3a
coboi OT3bIB cepTMdMKaTta COOTBETCTBMS CUCTEMbI MEHemKMeHTa kadectBa. CoobuieHne o6 3Tom
ny6nukyetcs B BecTHuke NocctanpapTta Poccuu.

7.7.5 Ecnu npy MHCNEKUMOHHOM KOHTposne 6yayT yCTaHOBMEHbI 3HAYNTENbHbIE HECOOTBETCTBMS,
TO OHW [JOSMKHbl OblTb YCTpaHeHbl B TeYeHWe ABYX Hedenb NOcne 3aBepLUEeHUS WHCNEKLMOHHOMO
KoHTpons. OpraH no ceptudukauum AOOMKEH NPOBEPUTb pPe3ynbTaTbl KOPPEKTUMPYHOLLUX OEeNCTBUA B
TeyeHne 3 Mec. Ecnu pesynbTatbl KOPPEKTUPYHOLWMX OENCTBUA OyayT npu3HaHbl OpraHoMm Mo
cepTumkaLmMm HeyooBNeTBOPUTENbHLIMU UMM NpoOBepsemMasl opraHu3aunsa He NpegocTaBUT OpraHy no
cepTMdMKaLIMN BO3MOXHOCTU MPOBEPKM Pe3ynbTaToB KOPPEKTMPYIOLMX AENCTBUIA, 3TO AOIMKHO MOBeYb
3a cobon 0T3bIB cepTudmKaTa COOTBETCTBUSA CUCTEMbI MeHeIKMeHTa kadecTBa. CooblieHre 06 3ToM Mo
nHdopMaLmMm opraHa no ceptudmkaumm nybnmkyetcs B BectHuke MNocctaHgapta Poccun.

7.7.6 Ecnv npyv MHCNEKUMOHHOM KOHTpore ©OygeT yCTaHOBMEHbl Mano3HauMTenbHble
HECOOTBETCTBUSA, TO OHW OOMMKHbI ObITb YCTPaHEHbl B COMMAacOBaHHbIE C NPOBEPSAEMOW OpraHv3aumen
CPOKM, HO He Mo3gHee NSATU Hedenb Mocfe 3aBepLlUeHNs WHCMEKUMOHHOro koHTpons. Otyer 06
YCTPAHEHMN  YCTAHOBIIEHHbIX Mano3HaYMTENbHbIX HECOOTBETCTBUA MNpOBepsemMasl  opraHusauus
HanpaBnseT B OpraH no ceptudunkaumm.

OpraH no ceptudmkaunm gomkeH NpoBEPUTL pe3ynbTaTbl KOPPEKTUPYIOLINX AENCTBUIA B Nepuos
nocrenyroLero MHCNEeKUNOHHOIo KOHTPOSS.

Ecnun Ha ocHoBaHWMM aHanusa oTyeTa pesynbTaTtbl OyayT NpM3HaHbl HEYOOBNETBOPUTENBHBIMU, TO
opraH no cepTudukaLmm Bnpase oCyLLEeCTBUTb NPOBEPKY KOPPEKTUPYIOLLMX AeNCTBUIA "Ha mecTe".

MpumeyvaHne - Bce noBTOopHble ayauTbl (MOCeLleHUs1 MpoBepseMon opraHusaummM) w
KOMaHOVPOBOYHbIE pacxofbl SKCNEPTOB NpoOBepsieMas opraHv3auns (3akasquk) onnavynBaeT CBEPX CYMM
Ha MHCMNEKLNOHHbIV KOHTPOIb CUCTEMbI MEHEI)KMEHTA Ka4ecTBa.

7.7.7 OpraH no cepTMduKaLn OIPKEH NPOBEPUTb pe3ynbTaThl yYeTa caenaHHbIX yBeOOMIIEHWN
B Nepvog NoCrneayLero MHCMEKLUMOHHOIO KOHTPONS.

8 PecepTudukaumsa cuctem MeHe>KMeHTa KayecTBa
OTanbl pecepTudunKaLmm CUCTEMbl MEHE)KMEHTA KavyecTBa NpuBeaeHbl B 7.2 - 7.7.
9 PacwupeHue unu cyxxeHue obnacTtu ceptudmkaumm

9.1 PacwwupeHune obnactu ceptudpmkaumnm

9.1.1 Obnactb cepTudumkaunm pacuMpsoT NPy U3MEHEHNN:

- CTagui >XM3HEHHOro LMKNa B pamMKax rpynnbl OAHOPOLHOM MPOAYKUUKW, MPUMEHUTENBHO K
KoTopown bbina cepTudnuMpoBaHa cUCTEMa MEHEMKMEHTa KavyecTBa;

- HOMEHKNaTypbl NPOAYKLINN, BbIMyCKaeMon opraHu3aumnen.

9.1.1.1 OepxaTenb cepTudmrkara, XenawLwmn paclumputb obnacte ceptudukauum, Hanpaensiet
nMcbMo-00palLeHne B opraH no ceptudmkaumm.

B cnyyae obpaweHua pepxartens ceptudukata no BOMNPOCY paclumpeHus obnactu
cepTMduKaLMN MPU N3MEHEHUM CTaWM XU3HEHHOIO LMKIa B paMKax rpynnbl OOQHOPOAHOW NMPOAYKLUK
opraH no ceptndurKaumMm nocne onnatbl Aepxatenem cepTudukaTa JOroBopa NpoBOANUT ayamuT U OLEHKY
OOMONHUTENBHBIX NpoLeayp CUCTEMbl MEHE)KMEHTA KavyeCcTBa B COOTBETCTBMM C MOPSAAKOM, YKa3aHHbIM
B pasgene 7.

9.1.1.2 B cnyyae obpaweHus B opraH no ceptudukauumn pepxatens ceptudgukata o
pacwupeHun obrnactn cepTudukaumnm npu MU3MEHEeHUM HOMEHKNAaTypbl NPOAYKUUW, BbiMyCKaemou
opraHusauuven, npouegypa ceptudukaunm CUCTeMbl MEHEIXKMEHTA KayeCcTBa COOTBETCTBYET pasgeny 7.

Mo xenaHuio oepxaTtens cepTudukaTa AnNa UHOM NPoayKUUN MOXET ObiTb BblAaH OOUH U3 ABYX
OOKYMEHTOB:

- OTAenbHbIN cepTumrKaT TONbKO Ha paclumMpeHHyto obnacTtb cepTudukaumy;




- cepTUdUKaT, YYNTbIBAIOLLMI MPEXHIO W pacliMpeHHylo obractu ceptudmkauum, npyu 3ToM
npegplaywmn ceptudukaT OTMEHSIOT U AepxaTenb cepTudukaTa caaeT aHHYNMPOBaHHbIN cepTudukaT B
opraH no cepTudukaumm.

9.1.1.3 Ha ocHoBaHwv akTa MO pesynbratam ayauTa opraH no ceptudukaumm odopmnsaeT
peLleHre 0 paclumpeHnn obnactu ceptudnkaLmm no hopme npunoxenuns P.

PeweHne opraHa no cepTudpmkaumm o pacwmpeHnn obnactm cepTudmkaumm u - KOnus
ceptudpukaTta (cepTucumkaToB) opraH no cepTudpmkaLmMm HanpaBnseT B TexHudeckun ueHTp Peructpa
lNocctanpapta Poccun Ang BegeHWs CBOOHOMO NepeyHs cepTUPUUUPOBaHHBIX CUCTEM MEHEDKMeHTa
KayecTBa 1 nybnukauumn oduumnanbHoOM MHopmaunm.

9.2 CyxxeHune obnactu ceptudmkaumm

9.2.1 CyxxeHne obnactu cepTudmkaumm NpoBOAMTCSA NO NHULIMATUBE:

- Oepxartens ceptudukara;

- opraHa no ceptudmkaumm No pesynbrataM UHCMEKLUMOHHOIO KOHTpOns, pecepTudmkaumm nubo
npu nonyyYeHum nHdopmaumm ob n3MeHeHNsX B cUCTEME MeHep)kKMeHTa KadecTBa opraHu3aumu, Kotopble
MOryT NOBMMATbL Ha BbINONHEHWE TpeboBaHWA, NpeabABNSEMbIX NPU cepTUdrKaLmm.

9.2.1.1 B cnyyae cyxeHus obnactu ceptudukauum no MHUUMaTMBE OepxaTens cepTudukata
nocrnefHun HanpaensieT B OpraH no ceptudukauum nMcbMo-o0palleHne C yka3aHMeM WCKIoYaemoro
BMAA NPOAYKUMU UITN UCKIOYaEMbIX CTaANUM XXU3HEHHOIO LMKIa NpoayKunu.

Ha ocHoBaHuM nucbMa-obpalleHnss pepxartens cepTudukata opraH Mo cepTudmkaumm
NPUHUMAET peLleHne O CyXXeHumn obnactu ceptudmkaumm (npunoxexuve C).

PelueHne opraHa no cepTndukaumm o Cy>xeHur obnactu ceptudmkauum U Konui ceptudmkara
HanpaBnawT B TexHudecku LeHTp Pernctpa lNocctaHgapta Poccun ona BegeHUs CBOOHOMO NepeydHs U
nyGnnkaumm oduumanbHOM MHdopMauun.

[enctere npegbloywero ceptudumkata OTMEHSEeTCA, NPy 3TOM AepxaTtenb cepTudukata caaet
OTMEHEHHbIN cepTUduKaT B opraH no ceptTudmkaumu.

9.2.1.2 PekomeHOauunm o CcyxeHun obractu ceptTudmkaumm Mo WHUUMATMBE oOpraHa no
cepTudmkaLmm opopMnsaoT B BUAE akTa.

OpraH no cepTuduKkaumMm NpUHNUMaET peLLeHre O CyxxeHun obnactu cepTudukaumu, opopmnseT
ero no copme npunoxenund C 1 HanpasnsieT ero BMeCTe C Konuen ceptudukata B TEXHUYECKUA LIEHTP
Pernctpa locctaHgapta Poccuv ans BedeHWst CBOOHOrO MepevHss M nybnukauum odumumanbHOn
nHpopmaumn. MNpu sTOM OencTBue npedblayliero craHaapta oTMmeHsieTcd. [epxartens ceptudmkaTta
HanpaBnsaeT OTMEHEHHbIN cepTuduKaT B OpraH no ceptudgurkaumm.

10 anIMeHeHVIe cemebMKaTa COoOTBeTCTBUA U 3HaKa COOTBEeTCTBUA CUCTeMbl MEHeXKMEeHTa
KayecTBa

OpraH no cepTudukaumMm OOMKEH KOHTPONMPOBaTb WUCMOMb30BaHME CEepTUMUKATOB U 3HAKOB
COOTBETCTBUS CUCTEMbI MEHEXKMEHTA Ka4ecTBa.

OpraHuszaums, 4BNSscCb JepxaTenem ceptudukata, WMeeT MpaBO UCMNOMb30BaTb  3HaK
COOTBETCTBMSA ANS AeMOHCTpauuMn ceptudmkaumm cucTeMbl MeHeMKMEeHTa KayecTBa TOMbKO B TOW
dopme, KoTOpas paspeLueHa B MMCbMEHHOM Buae OpraHom rno cepTudmkaumm.

[aHHbIA 3HaK COOTBETCTBUS He AOMYCKAeTCH HAHOCUTb Ha MPOAYKUMIO UMW NPUMEHSTb TakuM
06pa3om, 4ToObl €ro MOXHO BbINO MHTEPNPETUPOBAaTL Kak 3HaK COOTBETCTBUS MPOAYKLMM.

OpraH no ceptudukaumm [OMKEH NpeanpvHUMaTb COOTBETCTBYIOLLME AENCTBUS B Chy4asx
HenpasuWIbHbIX CCbINIOK Ha CUCTEMY cepTucukaLmm nnn BBOASLLMX B 3abnyxaeHve cnyvyaes NpUMeHeHns
cepTMdUKaTOB 1 3HAKOB COOTBETCTBUS, BbISIBMIEHHbIX B pekname, katanorax, Ha cantax VIHTepHeTa u T.n0.

MpumeyaHmne - Taknme wMepbl MOryT BKMAYaTb MpPOBEAeHVWE [fepxaTtenem ceptudukata
KOpPEKTUPYIOLLNX AENCTBUNA, OTMEHY OENCTBUA cepTudmkarta, nyénmkauuio o JONyLWEeHHbIX HapyLLIEeHNSsIX,
ecnM  HeobxogMmo, TO W UWHble MpaBoOBble [OEWCTBUS, COOTBETCTBYOLWIME  OEWCTBYOLLEMY
3aKoHoOaTenbCTBY.

11 Onnara pa6ort

OnnaTy paboT no cepTudukauum MeHemKMEeHTa KayecTBa NPOU3BOAAT Ha OCHOBE AOroBopa.
Pa3smep onnatbl B OCHOBHOM 3aBUCUT OT YMCIIEHHOCTM paboTarowmx (MacwTtaba npegnpuatvs), a Takke
CMOXHOCTW NPOAYKLMKN, MPUMEHSEMbIX TEXHOMOMMYECKUX NMPOLECCOB M KONMMYECTBA MECT PacronoXeHus
npoussoAcTs (hunuanos, NPOU3BOACTBEHHbLIX NOWAA0K U/UNN AOHEPHUX NPeanpuaTmm).

12 Pabouunn A3bIK



Bce gokymeHTbI, ucnonb3yemble, permctpmpyemble 1 BblgaBaeMble B pamkax Perncrtpa Cuctem
kayectBa Cuctembl ceptucpmkaumm FOCT P, a Takke nepenucky, odhopmMmrisioT Ha pycckom ssbike. Mo
XenaHui NpoBEPSIEMON opraHm3auun ceptudmkaTbl COOTBETCTBUSA M ApYrne AOKYMEHTbl MOryT ObiTb
BblaHbl OpraHoM no cepTudmrKaLumn Ha aHIMUNCKUM#, HEMELIKOM UNK ppaHLLy3CKOM s3blKax.

MpunoxeHune A
(ob6s3aTenbHoOE)

Bnok-cxema neaTenbLHOCTU MO CepTVICbVIKaLIMM CNcTtemMm MeHeO)XXMeHTa KadecTtBa

Sran 1. Opranuszanus paborT

Sran 2. AHaJIM3 JOKYMEHTOB CUCTEMEl MEHEeIDKMEHTAd KaudecTBa [NPpOoBepgeMOoun
OpraHM3aluM _(3akKasurKa)

Sran 3. IlomroToBKa K ayiaury "Ha mecTe"

Sran 4. IlpoBeneHue ayviauTra "Ha MecTe" M HDOATOTOBKA akKTa 10  PesyJIbTaTaM
aynomura

Oran 5. 3BapepmeHue CcepTUOUKALIN, BEIJAYUA UM pPEeruMcTpalmsa cepTtudmKaTa

COOTBETCTBMA CHMCTEMbBI MeHeIDKMeHTa KaduecCTBa

YcnoBHble 0603HaYEHMS:

3 - 3aKasuuk,

OC - nepxartenb ceptudukaTa,
OC - opraH no cepTudmkaumm,
TUP - TexHuyeckunin ueHTp Pernctpa cuctem kadectBa locctaHgapTa Poccum,
CMK - Cuctema MeHeg)xmMeHTa KavecTBa.

Ortan 1. OpraHusauus pa6ort

1.1 [lmceMO—-OOpalleHre (3agpka) B OC 3
O HaMepeHUM cepTubuumpoBaTb CMK
\%
1.2 [lpenBapuTesibHAA permcTpaumuda oc
3aa9BKu B OC
\%
1.3 AHaJIMB BasgBKU ocC
\%
Ia Pemenne HetT
IO 3asgBKe
\% \%

1.4 |Perucrpalumusa 3agaBKU oc 1.5 V3BeleHme ocC
(mrceMa-obpalleHU ) 3akasuuka m TIP
¥ M3BeleHrue o0 o6 oTkaze C
3TOM 3akKa3uMKa MOTUBMPOBKOM




IIPUHATOTO

peueHmns
\%
1.6 BakJioueHre ocC
ooroBopa Ha
IpoBeneHue
ceprtudmukaumy CMK
Y
1.7 [lognucaHmMe M oOIJjlaTa IOToBOpa 3
3aKa34MKOM
\%
1.8 [logroToBKa MNEepedYHAa IOOKYMEHTOB oC
¥ CBeIeHUM, 3alpallMBaeMEX Yy
OpOBepPIEMOY OPTaHM3alUN U
HanpabJIeHME MX 3aKas3uuKy
\%
1.9 lIpencraryieHue B OC obopMIIeHHOM 3
3a4BKM, 3alpammBaeMex OC
CBEIEeHUNM ¥ OOKYMEHTOB
Y
1.10 HasHaueHMe npencenaTeis ocC
KOMMCCUU U QOPMUPOBaHME
KOMMCCUU
\%
Qran 2

OTan 2. AHan13 AOKYMEHTOB CUCTEMbI MEHeAXXKMEeHTa KavyecTBa NpoBepAeMoin opraHnsauum
(3akasuuka)

2.1 AHaJM3 3allOJIHEHHEBIX ocC
OPTaHM3aUMOHHEIX GOPM U
NpencTaBJIeHHEX OOKyMeHTOB CMK




v

2.2 [looToTOBKa 3aKJIIOUEeHMUS II10 ocC
pes3yJbTaTaM aHajiM3a OOKYMEHTOB
\
Ia Pemenue 1o Her
aHaJIuszy
IOKYMEHTOB
\Y \Y
2.3 OdbopmieHue ocC 2.4 YcTpaHeHUe 3
morosopa Ha HEeCOOTBETCTBUM U
BEITTOJIHEHME IIOBTOPHOE
MoCJenynlx npencraBJjieHue
3TanoB* noxkymeHToB B OC C
3aKJIUEeHVEM
OOINOJIHUTEJILHOTO
coTJlalleHus K
\Y OOTOBOPY
2.5 [lognucaHme u 3
orJjlaTa
norosopa* v
Baok 1.9
\
Sran 3

* MNpw noaTanHoi onnate paboT No AOroBOpY.

Oran 3. NMoarotoBka k ayauTty "Ha mecte”

[lpenBapuUTeJIbHOE B3aMMOIEMNCTBUE C

3.1 IpOBEepPIEeMOV OpTraHu3alLuen ocC
(3aKasumMKoOM)
\
PaspaboTka OJjgaHa aynura,
3.2 YyTBEpPXIOeHKe ero pykosozxcTeoM OC, ocC




corJlacOBaHMe C NpOoBepaeMOM
opraHu3auuey (3akKa3uMKOM)

3.3 PacnpemejsieHne OOS3aHHOCTEN MEeXIy oc
YJIeHaMM KOMMCCUM
\
3.4 [lonroToBka pabouux IOKYMEHTOB ocC

Otan 4. NMpoBeageHue ayauTa "Ha MecTe" M NOArOTOBKA aKTa Mo pes3ysibTataM ayauTta

Qram 4

[I[poBeneHMe MNPEOBAPUTEIJILHOTO
COBElaHUSA

v

ObcriegoBaHMe CUCTEME MeHeIXMeHTa
kadecTBa "Ha MecTe":

Cbop, HOpoBEepKa UM permcrpaumsa OaHHBIX

dopMUPOBaHME BHEIBOIOB (HaBOJIOIOEHNN)
aynuTa

KﬂaCCM@MKaHMH n permcrpalnmda BEIBOIOB

IelicTBMSA C HECOOTBETCTBUAMM U
yBeOoMJIeHMAMM . [IJIaHMPOBaHMUE U
BEIIIOJIHEHME [OIPOBepseMOV opraHuM3alyent
(3aKa3UMKOM) KOPPEKTUPYIIUX
oercTeul

v

[logroToBKa akTa Io pesysipTaTaM
ayonTa, IPpOBEeIOeHME 3aKJIUMTEJIBHOI'O




coBpellaHMAa, YTBEPXIEHME UM PaCCBUIKA
axKTa

Oran 5

9r1an 5. 3aBepweHne cepTudmkaumm, Bolgava u permcrpaumsa ceptudmkata CootBeTCTBUA
CUCTEMbl MEHeMKMEHTa KayecTBa

5.1 PaccMoTpeHMe akTa IO oc,
pesyJsbTaTaM ayomuTa u Pyxoso-
Pe3yJbTaTOBR BHIIOJIHEHMS I[1JlaHa ICTBO
KOPPEKTUPYOIMX IeVCTBUM oc
v
Ila Pemenmue HeT
10 akKTy
v v
5.2 OdopmiieHure 5.7 OTkas B BHIOaAue ocC
cepTudmukaTa cepTudmukaTa
coOoTBETCTBMA cooTBETCTBMA.
5.2.1| 3anonHeHue O6JaHKa oc YBenoMJIeHUE
cepTudmxraTa IpoBepPsaEeMOM
5.2.2 [IpocTaBjeHUe ocC opraHmM3auum o
PETUCTPALMOHHOTO BO3MOXHOCTHU
HOMEpa U IpoBeleHMUS
perucTpaumus IIOBTOPHOT'O
ceprudmukaTa B CepTUPUKALVMOHHO—
PeecTpe opralHa o IO ayIuTa
cepTrdmUraLN
5.2.3 [lonyueHue B TIP oc,
YUYEeTHOI'O HOMepa TP \%
cepTudmKaTa
cooreeTcTBMA CMK
cepTudUKaALN Stan 1
v
[MpencraesneHue B TIP
pemwenrs OC M KONUMU
CepTUPUKATOB IJid
BEeIOEeHMSa CBOIHOTIO
5.3 IepeyHs u oCc

nyobanKauum
odMLMAaTILHOM




| | nHOOPMaLMM | |

v

[lepenayva 3aKasdYUKy
5.4 cepTudmxraTa ocC
COOTBETCTBMSA

v

5.5 OdopmIieHUE ocC
ooroBopa Ha
IpoBeIeHUE
VMHCIIEKLUMOHHOTO
KOHTPOJIS

v

5.6 [IpenocraBjieHue ocC
OepXxaTeso
cepTmudukaTa
NMCBMEHHOTO
paspeleHys Ha
VICIIOJIb 30BaHME
3Haka COOTBETCTBUA

v

STan 6
VIHCTIEKLUMOHHBIV
KOHTPOJIb
CepTUPULIMPOBAHHEIX
cucTeM MeHeIXMeHTa
KauecTBa

MpunoxeHne b
(ob6s3aTenbHoOE)

<Dopma 3adBKMN Ha npoBeaeHue CepTVICbMKaLIMM CUCTeMbl MeHeOXXMEeHTa KayecTBa

HaVMMeHOBaHME OpTraHa N0 cepTudrraumm

ampec

3asiBKa Ha npoBeAeHue cepTudmrKauum cucteMbl MeHeAXXMeHTa KayecTBa B Cucrteme
ceptucpumkauum NOCT P

HaVIMEHOBaHMe OPpIaHM3allMM—3aKa3dMKa

xon OKIIO
Opunrueckuir agpec




TenedoH dakc E-mail
BaHKOBCKME DPEKBUBUTEL
B JMLe

@aMMHMH, M4, OTUEeCTBO PYyKOBOIMUTEIIA

IPOCUT MNPOBECTU CepTUOMKALMID CUCTEME MEeHEIDKMEeHTAa KauecTBa IPUMEHUTEJIEHO
K OponyKUuM (yciyre)

HaVMeHOBaHMe NpoAayKuuM (ycjayru),

xon OKII* mnm OKYH** um mp.

Ha COOTBETCTBUE Tpe@OBaHMHM CTaHIapTa

HavMeHOBaHMue 1 obo3HaueHUue CTaHIOapTa

JaHHEIE O BHeIIPpEeHMM CHUCTEMBI MEeHEeIDXMEeHTa KadeCTBa
HOMEP M »OaTa pacliopaamTeJIbHOI'O IOOKYMeHTa

IaHHEIE O cepTudMKaTe COOTBETCTBMS CUCTEMH MEHEIXMEeHTa KauyecTBaX**

HalMeHOBaHMe CUCTEMEL CepTM@MKaHMM,

HaVvMeHOBaHMe OpIraHa II0o CepTM@MKaHMM crucreM MeHeIXMeHTa KauecCTBa

HOMEPp M »OaTa BbBOAYM CepTM@MKaTa,

oboBHaueHre NOKYMEHTAUUM MUITOTOBUTEJS (MUCIIOJIHUTETS),

10 KOTOPOM BHIIyCkaeTCd Nponykuus (yciayra) (cranmaptTe, TY, KI u mp.)

Obue cpeneHMsa OO OpTraHM3aLUN

oflasa 4UMCJIEHHOCTh paboTarnmmx,

YMCJIEHHOCTL pafoTamniyx Ha OPOM3BOACTBE NPOLNYKLUMM, Ha KOTOPYIO
PaCHIpOCTpaHsaeTCs 3asBKa

3akas3uuk 00A3yeTCs BHIIOJHATHE NpabBuia cepTupmxkaumum B CucTteMe cepTudMKaLUM
I'OCT P
IONOJIHUTEJIbHEIE CBeleHNA

[IpunoxeHmust :
1. IlepeueHb OpTraHM3ALMM — OCHOBHHEIX [NOTpebuTesieM Nponykumm (yciyayr) .

2. JaHHBE oOpTaHM3aLUMKM - pas3paboTurka MPOOYKLMUN.

HaMMEHOBaHME OpTraHM3auumM-paspaborurka

PykoBOIMUTEJIb OPIaHM3aALUU

HDOONMCH VHMLMAJE, GaMuins
T'JaBHEM OyxTajnrep
IOONUCH VMHMLIMAJE, GaMuiams
M.II. IaTa

* Ana npoaykumm - OK 005-93.
** Onga yenyr - OK 002-93.
*** 3anonHST NpyY HanNMYuKU paHee BblAAHHOIO cepTudurkaTa.

MpunoxeHne B
(o6s3aTenbHOE)



dopma nsBeLLeHUs 0 pesynkTaTax pacCMOTPEHUA 3asiBKM Ha CepTU(MKaLMIO CUCTEMbI
MeHeaXXMeHTa KayecTBa

IrpexkTopy

HaVMeHOBaHMe OpTraHM3alMM—3aKas3dMKa

MHULMAJE, QaMMIImsa

U3BeweHue o pe3ynbTaTax pacCMOTpeHUA 3asABKM Ha ceme*)MKau,mo CUCTeMbl MEHeOXXKMeHTa
KayecTBa

HaVMMeHOBaHME OpTaHM3alMM-3aKasurka
OpraH no ceprupmrkaLUm

HaVMeHOBaHMe opraHa NO cepTudmxaumm
paccMOTpesl 3adBKY U NPpelCTaBJIEHHBEE JOKYMEHTEL
HaVMEeHOBaHME OpraHM3alMM-3aKa3uuKa

Ha CepTM@MKaHMD CrCTEMEL MeHeIXMEeHTa KaduecTBa B COOTBETCTBUMA C
Tpe@OBaHMHMM CTaHIOapTa

oO0O3HaUYeHMe CTaHIOapTa
M NPUHAJ pelleHre

IIPVMHATBE WJIM HE IIPUMHATBE 3aABKY
OcHOBaHMSA Ousa OTPMLUATEJIBHOTO pPEeUlleHMA:

3aMOJIHAETCS NPYM OTPULATEJBHOM PpelleHUU
Ipunoxenne: [[pOeKT NOT'OBOPAa Ha [NPOBEIeHMe CcepTUdrraumm

PykoBOOMTEJNIE OpraHa 10 CcepTHudmMKaumm

HaVMeHOBAaHME OpraHa IOONUCH VMHULMAJL, GaMmims
o cepTudmrauum

IaTa

MpunoxeHune I'
(o6s13aTenbHOE)

I'Iepequb AOKYMEHTOB U CBeAeHUM ons aHanusa AOKYMeHTauunn CuCteMbl MEHeOXKMeHTa
KayecTBa

1 lMonutuka B obnactyu kadecTBa (€CNM OHA BLINOMIHEHA KaK OTAENbHbIN OOKYMEHT M He
BKMoYeHa B PykoBOACTBO NO KayecTBy).

2 PykoBOACTBO MO Ka4yecTBy.

3 CTpyKkTypHad cxema MNpoBepsieMOn OpraHusaumm ¢ YyKa3aHuem aAMUHUCTPaTUBHbIX W
WHXEHEPHbIX  CNyX0, OCHOBHbIX W  BCMOMOraTeflbHbIX  nogpasgeneHuin  (LEXOB,  Y4aCTKOB,
NPOU3BOACTBEHHbIX NOLLAA0K).

4 CTpykTypHas cxema cnyx0Obl kayecTBa NpoOBEPSEMON OpraHn3auun (ECNn OHa He BKITHOYEHA B
0OOLLYO CTPYKTYPHYIO CXEMY OpraHusauun).

5 lNepeyeHb JOKYMEHTOB CUCTEMbI MEHEKMEHTA KayecTBa.

6 [JokymeHTupoBaHHble npoueaypsbl, Tpedyembie FTOCT P MCO 9001:

- ynpaBneHue JoKyMeHTaunen;

- ynpaBneHue 3anmcamu;

- BHYTPEHHUE ayauThl;

- ynpaBneHne HeCOOTBETCTBYIOLLEN NPOAYKUMEN;

- KoppekTupytoLime AenCTBuS;

- NpegynpexaatoLime 4encTBUs.



7 [okymeHTbl, Heobxoammble opraHu3auumn ans obecneveHus 3apPeKTUBHOMO MNaHMpPOBaHMS,
OCYLLECTBIEHNS MPOLECCOB U yNpaBfieHns MU B COOTBETCTBUM C AEWCTBYIOLLUM NepeyHeM JOKYMEHTOB
CUCTEeMbl MeHepKMeHTa kadecTBa (BbIBOPOYHO, MO 3anpocy opraHa no ceptudmkaumm).

8 3anucu no pesynstatam BHYTpeHHUX ayautos CMK.

9 MNepeyeHb OCHOBHbIX NOTpebuTenen NPoayKUUnN (OTEYECTBEHHbIX 1 3apyDeXHbIX).

10 MNepeyeHb BbiNyckaemown NPOAyKLMU, NPUMEHNTENBHO K KOTOPOW cepTuduumpyeTcs cuctema
MeHeKMeHTa KayecTBa C ykazaHueM HopMaTuBHbIX gokymeHTos (FTOCT, TY v ap.).

11 Konun cnpaBok (0TYETOB) O Ka4eCTBe BbiMyckaeMown npoaykumm (3a 1 - 3 roga), B TOM yucre:

- 00OOLLEHHbIE CBEOEHMS O KayeCTBe M3rOTOBMIEHMS MPOAYKLUMKU MO pe3ynbratamMm MpUeMOYHOro
KOHTpoOns 3a rod (Mo nokasaTtensm, NPUHATLIM B OpraHu3aumn);

- 0606LLeHHble cBefeHUs 0 aedeKkTax Mpoaykuuu, BbISIBIEHHbIX Y noTpebuTtener (Mo AaHHbIM
KOHTPOJSIbHO-HAA30PHLIX OPraHoB, peknamauuin 1 xanob notpedutenen).

12 CeegeHua o npoBepkax NPOAYKLMU roCyAapCTBEHHbIMU KOHTPOMbHO-HAA30PHBIMWU OpraHamu
(3a1-3roga).

13 CeegeHvs o nogpasgeneHun (opraHusaumy), NPOBOASALWIEM NPUEMOCOATOYHblE U
nepuoguMyeckMe UcnbliTaHMA MNpoayKUMM, B TOM YMUCNEe CBeOeHMs O ero akkpeauTtaumm B Cucteme
ceptudpmkaumm FOCT P.

14 CBegeHus 06 OCHOBHbIX MOCTAaBLLUMKaX CbIpbsi, MAaTEPUANoB, KOMMMEKTYIOLLMX.

15 MepeveHb Banuanpyembix (CneumanbHbiX) NpoLEeccoB MPON3BOACTBA U 0OCyXMBaHUS.

MpumeyaHus

1 Bce poKymeHTbl MepefarwT B opraH Mo ceptudpmkaumm B ABYyX 3K3emnnsgpax (ogvH - Ha
OyMa)KHOM HOCUTENE U OAWH - Ha ANIEKTPOHHOM HOCUTENe UHdopmaumm).

2 CocTtaB HeOOX0AMMbIX JOKYMEHTOB, BKIOYasi 3anvcu, NpeAcTaBnsemMblX opraHM3aunen B opraH
no ceptudmKaumm, YTOYHSAIOTCA B KaXOOM KOHKPETHOM Crlydyae W onpegensercsa OpraHom no
cepTucmkaumu.

3 OpraH no ceptudukaumm BrpaBe 3aTpeboBaTb OT MNPOBEPSEMON  OpraHvM3auuun
OOMONHUTENbHbIE JOKYMEHTHI, BKIOYas 3annucu, Heobxoaumele Ans aHanu3aa.

MpunoxeHue
(cnpaBoyHOe)

OueHKaTPYAO3an3THaHpOBeAeHMeayAMTa

0.1 OueHka TpygosaTtpaT Ha npoBefeHue ayauta CUCTEM MeHeKMeHTa KadyeCcTBa opraHusauui
pPasnunYHbIX PasMepoB U CITOXKHOCTU, (PYHKLMOHMPYIOLLMX B Pa3fIUYHbIX OTPACNAX 3KOHOMUKM, NPOBOAMTCS
Ha ocHoBe [Mpunoxexusa 2 k PykoBogdawmm ykasanuam M®PA no npumeHeHuio PykoBogctea MCO/M3IK
62:1996 [2].

OpraHy no ceptudukauum HeobXxoOMMO OnpedensiTb 3aTpaTbl BPEMEHW Ha ayauT npu
nepBoHa4yanbHOM ayauTe (cepTudnkaumst CUCTEM MEHEMKMEHTA KadeCTBa), MHCMEKLMOHHOM KOHTPOSE U
pecepTndmrKauumn CUCTEM MEHEMKMEHTA KavyeCTBa AS1S KaXJoro 3akasuyumka.

MpuBeOeHHbIE pekoMeHOauun He onpeaensitoT MMHMMarnbHble/MakcumMarbHble Tpyao3aTpaThbl, HO
yCTaHaBMUBAKOT HOMMHAIbHOE 3HA4YeHMe Tpyao3aTpart, KOTOpoe MOXET ObiTb MCMOMb30BAHO OpraHaMu no
cepTudhmkaumm ona onpeneneHns COOTBETCTBYIOLLMX 3aTpaT BPEMEHM HA ayauT CUCTEMbl MEHEXKMEHTa
KayecTBa C yyeToM crneuudmki npoBepsdemon opraHusaumu. VMicnonb3oBaHue npouenyp YTOYHEHUs B
COYETAHUN C MPUBEAEHHBIMU HOMWHAMNbHLIMU 3HAYEHUSIMU NPU MAaHMPOBaHWMM ayauTa no3BonsieT
obecneunBaTb METOOUYECKM YCTOMYMBLIA MOAXOL K OMNPEAEeNieHuo COOTBETCTBYIOLLMX Tpydo3aTpaTt Ha
ayout. KapTta 3aTpaT BpeMeHu Ha ayauT (Tabmmua [.1) cogoepXuT cpegHee 4ucrno 4vernoBekogHen#
(onbITHBIE AaHHbIE), 3aTpayYMBaeMoe Ha CepTUdUKaLMI0 CUCTEMbI MEHEQ)KMEHTA KayecTBa opraHv3aumm
C onpeaeneHHon YNCNEHHOCTbIO paboTatoLLmMX.

MoaTomMy ucxogHas BenuumMHa Ansi onpeaeneHns 3aTtpaT Ha ayauT - YMCIIEHHOCTb paboTHUKOB.

Tabnuua [.1 - Kapta 3aTpat BpemMeHu Ha ayauT

UM CJIEHHOCTb TpynosaTpaTe Ha ®aKTOPEHL, [TosiHEIE
PabOTHMKOB IepBOHAaYaJIbHEN yBeJMuMBapime TPyOo3aTpaThl
ayouT WM yMeHbllanlye Ha ayouT
(uesoBexkoOOHM#) 3aTPaTE BPEeMEeHN

1-10 2




11-25 3
26-45 4
46-65 5
66-85 6
86-125 7
126-175 8
176-275 9
276-425 10
426-625 11
626-875 12
876-1175 13
1176-1550 14
1551-2025 15
2026-2675 16
2676-3450 17
3451-4350 18
4351-5450 19
5451-6800 20
6801-8500 21
8501-10700 22
> 10700 [IpoTpeccUBHOE
yBEIMYEeHKEe o
TUIIYy, NPUBEINEHHOMY
BHIIIE

[.2 OnbIT Takke NoOKasblBaET, YTO AN OpraHn3aumMm ¢ onpeaeneHHoON YNCNEHHOCTbIO BO3MOXHDbI
OTKIMOHEHNs1 OT MpUBEAEHHbIX B Tabnuue 3HayeHuin. BapuaHTbl 3aTpaT BpeMeHM Ha Kaxabll ayaut
3aBUCAT OT pasMepoB OpraHusauuu, obnactn ayguTa, pasHoobpasusi NPOU3BOACTBEHHbLIX NMPOLECCOB U
BUOOB [OEATENbHOCTU U COCTOSHMSI MOArOTOBMEHHOCTM K ayauTy. OpraH no cepTudmkaumm OOSmKeH
nuccnegoBatb 3TV M Opyrue akTopbl B XOA4E aHanu3a npu 3akiovyeHun [oroBopa AN OLEHKU MX
NOTEHUMAnNbHOro BINUSAHWUS Ha HeobxoguMmble 3aTpaTbl BpeMeHW Ha ayaut. [lostomy kapTy 3artpar
BPEMEHM Ha ayauT MOXHO MCMOSMb30BaTh TOMbKO B COYETAHUM C YYETOM 3HAYUMMOCTM COOTBETCTBYHOLLMNX
hakTopoB.

MpumeyaHus

1 K kateropyn pabGOTHMKOB, WUCMONb30BaHHOW B Tabnuue, OTHOCAT BCeX (ChM3n4eckux) nu,
OEeATenbHOCTb  KOTOPbIX COOTHOCUMTCS C 06nacTbio cepTudmkaumm, OXBaTblIBAEMOW CUCTEMOM
MeHepKMeHTa KadvecTtBa. ObLias 4YnMcneHHOCTb paboTHUKOB BKMOYAET BCeX PabOTHMKOB (MOCTOSIHHBIX,
BPEMEHHbIX, CE30HHbIX), KOTOPbIE HAXOAATCA HA pabo4Mx MecTax BO BpeMs ayauTa.

UMCNEeHHOCTb YaCTUYHO 3arpyXeHHbIX pabOTHUKOB AOMMKHA OblTh NpUBEAEHA K YNCIIEHHOCTU Npu
MX MOSIHOM 3arpy3ke. OTO 3Ha4YeHMEe 3aBUCUT OT COOTHOLUEHUSI KONMYecTBa paboumx 4acoB 3TUX
paboTHMKOB M ANUTENBLHOCTM MOSTHOIO paboyero gHs.



2 3aTtpaTbl BpEMEHM Ha ayauT Y4YMTbIBAKOT BPEMS, U3PACXOAOBAHHOE 3KCMEpTOM (ayauTopom)
unu Kkommuccmen (rpynnomr ayauTa) Ha nnaHupoBaHue (BKNKOYasi, COOTBETCTBEHHO, aHanu3 OOKYMEHTOB
BHE MPOW3BOACTBEHHOM MMOLWAAKKW), B3aMMOOENCTBME C OpraHu3auuen, nepcoHasnioMm, pacCcMoTpeHue
3anucen, AOKYMEHTauuKW, NPOLEeccoB M HanucaHue akta (oTyeta). [ononHuTensHoe Bpemsa Ha
nnaHMpoBaHWe W/unu HanucaHusi# akta (oTyeTa) He [OIPKHO BblpaXaTbCsl B COKpaLLEeHWM BPEMEHU Ha
ayouT "Ha mecTe". Bpems, 3aTpadeHHOe 3KCrnepTamMu Ha MOE3dKu, B 3TUX pacdeTax He YYUTbIBaOT, OHO
NMPUHUMAETCH KaK AONOMHUTENbHOE K 3HAYEHWAM, MPUBEAEHHBLIM K KapTe 3aTpaTt BPEMEHU Ha ayauT.

3 3artpaTbl BpeMEHM Ha ayouT, NpyBOOUMbIE B KapTe, YKka3aHbl B Buae YenoBekogHen#. Pabouni
OeHb ayauTopa OOblMHO npeacTaBnsieT cobor nomnHbii  8-yacoBow pabounin geHb. Konuuectso
yernoBekoAHeN#, UCNONb3yeMblX Ans ayauta, MOXEeT He CokpawaTbCsa Ha HayanbHOM 3Tane
NnaHNpOBaHMs MyTeM NPOrpamMmMmMpoBaHns 6onbLIEN NPOLOIPKUTENBHOCTU paboyero gHs.

4 BartpaTbl BPEMEHW Ha WHCMNEKUMOHHbIA KOHTPOMb AMsi OAHHOW OpraHvM3auuu OOIDKHbl ObiTb
NponopuuoHarnbHbl BpEMEHM, 3aTpadYeHHOMY Ha cepTuduKauuio CUCTEMbl MEHEMKMEHTa KayecTsa, U
cocTaBnsaT npumepHo 1/3 BpemeHn, 3aTpayeHHOro Ha CcepTUdUKaLMI0 CUCTEMbl MEHEIKMEHTa
kauyectBa. NnaHvpyemMble 3aTpaTbl BpEMEHU Ha MHCMEKUUOHHBIA KOHTPOMNb AOMKHbI BPEMSI OT BPpEMEHU
nepecMaTpMBaTbCsi C Y4ETOM U3MEHEHUI B OpraHnsaLmmn, 4opaboTok CUCTEMBI U T.M., MO KparkHen Mepe, K
MOMEHTY NpoBeAeHNs pecepTuduKaLmn.

5 MonHble 3aTpaTbl BpEMEHU Ha pecepTudmkaumo 6yagyT 3aBUCETb OT BbIBOAOB, CAEMAHHBLIX MO
pesynbTaTtaM WHCMNEKLMOHHOIO KOHTpOns. 3aTtpaTtbl BpPEMEHM Ha pecepTUdMKaLMio [OIMKHbI ObiTb
MPOMNOpLMOHarnbHbl  BPEMEHM, 3aTpayeHHOMY Ha MepBOHAYarnbHyl CcepTUUKaUMio  CUCTEMBI
MEHeDKMEHTa KavyecTBa TOW Xe opraHuM3auuu 1M OOIPKHbl COCTaBMATb NPUMEpPHO 2/3 BpeMeHMU, KOTopoe
Obl noTpeboBanocb Ha nepBOHaYasnbHYK CepTUUKALMIO CUCTEMbI MEHEKMEHTa KavecTBa TOW Xe
opraHmMsauMmM Ha MOMEHT ee pecepTudmkaumn. 3aTpaTbl BPEMEHU Ha pecepTMdUKaumio NpeBbILaoT
3aTpaTbl BpeMEHU Ha OObIYHbLIN MHCMEKUUOHHBIA KOHTPOMb, HO ecnu pecepTudukaumio npoBogdT BO
BpeMS NIaHOBOrO0 MHCMEKLMOHHOIO KOHTPOSS, TO BPEMEHU, OTMYLLUEHHOro Ha pecepTudukaumo, dyaet
OOCTaTOMHO U AN BbINONHEHUS TpeboBaHMIN K MHCNEKLNMOHHOMY KOHTPOJIHO.

[.3 KapTa 3aTpaT BpeMeHu Ha ayauT, NpuBeAeHHas Bbllle, COOAEPXUT cpeaHee YUCNOo YernoBeko-
OHEN, 3aTpayMBaemMblX Ha ayauT, OHa MOXeT ObITb MCNOMb30BaHa ANA NIAHWPOBaHWS ayauTa nyTem
onpegeneHMs HOMUWHArNbHOIO 3HAaYeHWst Tpydo3aTpaTt, OCHOBAHHOIO Ha YMCIEHHOCTU pabOTHUKOB, C
nocrnegyLwmm yToYHEHNEM (YBENMYEHMEM WM YMEHbLUEHWEM HOMWHANbHOIO 3Ha4YeHus) NyTeM y4yeTa
BECOBbIX KOAPULNEHTOB 3HAUNMbIX (DAKTOPOB, XapaKTEePHbIX A4S NPOBEPAEMON OpraHn3aLmu.

[.4 TMocne Toro Kak onpegeneHbl TpydosaTpaTbl Ha ayauT TUMWYHOW OpraHus3auuMmM c
onpegeneHHon YNCNEeHHOCTbI0 paboTHUKOB, CriedyeT y4ecTb (aKTopbl, BIUAOLME HA 3aTpaTbl BPEMEHM
Ha ayauT KOHKPETHOW NpoBEpSeMON opraHm3auun.

K chakTtopam, KoTOpble yBENMMUMBAKOT TPyAO3aTpaThbl HA ayauT, OTHOCAT:

- CNOXHYI0 JTIOMMCTMKY OpraHmM3auuu, BKIOYAKOLWEN HECKOMbKO OTAENbHbIX 34aHWMW UM MeCT
nposeaeHns pabor;

- HanMyne HeCKOmnbkuX paboumx N3bIKOB B oOpraHusauumn (TpebytoTcs nepeBoaYMKM) Wnn
TpygHocTen obecneyeHmns OOCTyNa OTAENbHbIX 3KCMEPTOB Ha paboyre MecTa;

- macwTab opraHm3aumm (bonbLuas YNCNeHHOCTb PaboTHUKOB);

- BbICOKYID CTEMNEHb 3aKOHOAATENbHOIO perynMpoBaHusa (NPOM3BOACTBO MULLEBLIX MPOAYKTOB,
HanNUTKOB, a3POKOCMMYECKasi MPOMBILLNIEHHOCTb, SAEpHas aHepreTvka u T.n.);

- Hanv4me NpoLEeCcCOB BbICOKOW CITOXHOCTM UIN YHUKAITbHOW AESATENbHOCTY;

- Hanu4yme npoLeccoB, B KOTOPbIX MCMOSMb3YHT KOMOMHAaUMIO NPOrpaMMHO-TEXHUYECKNX CPeacTB,
CMNOXHOe TexHonornyeckoe obopyaoBaHue.

K chakTopam, KOTopble MOTyT CHUXXaTb Tpygo3aTpaTthl Ha ayanuT, OTHOCAT:

- OpraHuMsauuu, He OTBevYallMe 3a MNPOEKTMPOBaHME WU BbiNyCKalWuWe CTaHAapTHYHO
NPOAYKLUMIO;

- Hanu4ure NPoAyKUMN N/MNM NPOLLECCOB C HU3KUM YPOBHEM NN OTCYTCTBUEM PUCKA;

- Hanuune MHdopmaumm o0 TOM, YTO CMCTEMA MEHEO)XMEHTa KayeCcTBa opraHusauun boina paHee
cepTudunLMpoBaHa Ha COOTBETCTBME APYroMy CTaHAApTy TEM Xe CamMbiM OpraHoM no cepTudunkauum;

- 04YeHb HebOmMbLUY NPOM3BOACTBEHHYIO Miowadb C MarnbiM 4McrioM paboTHWKOB (Hanpuwmep,
TONBbKO 0oUC);

- MPOCTbIE BUAbI OEATENBHOCTY;

- BbICOKMI NPOLEHT pabOoTHNKOB, BBIMOMHAIOLMX OOHY U Ty e paboTy, NpocTble 3agaHus.

0.5 Ona addeKkTMBHOrO aygMta [OOIDKHbl OblTb PacCMOTpPeHbl BCE OCOBEHHOCTUM CUCTEMBI
MEHeDKMEHTa KayecTBa, NMpOLECcCOB M MpogyKuuMu/yCcrnyr opraHusauum u caenaHbl YTOYHeHus 3atpat
BPEMEHM C Y4E€TOM 3TUX (PaKTOPOB (M3MEHEHUA OTHOCUTENBHO Pa30BbiX 3HAYEHUA B Ty WU WUHYHO
CTOPOHY). Bo BCcex cny4yasx, koraa TakMe YTOYHEHUA OTHOCUTENbHO 3HAYEHWUN, NPUBEAEHHbIX B Tabnuue,
npoBefeHbl, 3TM U3MEHEHWss BMECTe C COOTBETCTBYIOLLUMMW CBUAETENbCTBAMM LOMKHbI  ObITh
3aperncTpupoBaHbl.

KenatenbHo, 4TOObl B CymMMe BCe YTOYHEHMS1 3aTpaT BPEMEHW, CAENaHHble A1 opraHu3aumu,
yuuTbiBalolWme Bce akTopbl, M3MeHUNn Obl HeoOXxoauMMoe BpeMsi Onsi NpoBefeHus cepTudunkaumm



CUCTEMbl MeHemKMeHTa KavecTBa He Oonee 4yem Ha 30% oOTHOCUTENbHO 0a30BbIX 3HAYEHWUN,
npmeeneHHbIX B Ta6n|/||=|,e.

MpunoxeHue E
(o6s3aTenbHOE)

Q)OpMa nnaHa ayguMta CUCTeMbl MEHeXKMEeHTa KavyecTBa

YTBepXxIamn
PykopomuTesib OpraHa 10 CepTUdMKaALIL

HaVMMEHOBAaHME OpTaHa N0 cepTudrrKaumnm

IOONUCH VMHULMAJE, GaMmims
" "
I.
MnaH ayanTta cCuctemMbl MeHeOXMeHTa KadecTBa, ,qeﬁCTByIOLLI,eVI Ha
HaVMEeHOBAaHMeE INPOBEepPSEeMOM OpIraHM3aLMm
1 Denp m 06nacThb ayiuTa
AngT M OLl€eHKa CHMCTEMBI MEeHeIXMeHTa KadecCTBa
HaVMMeHOBaHME NOPOBEPAEMOM OpTaHM3aLNMM
Ha COOTBETCTBMUE TpeOOoBaHMAM
HaMMEHOBaHME HOPMATMBHEX IOOKYMEHTOB
NPUMEHUTEJIEHO K MNPOOYKLMM
2 BpemMms NpoBeIeHMs aynoura:
3 CocTae KOMMUCCUU
4 O0O6BexKT aymouTa
[ I I I I I
| [IopAanKOBEI [IpoBepdaeMele | [IpoBepsaeMEle | HaTa |9KcnepT |
[lpemcTaBUTENDb
| HOMEP | nompasneJsyieHnud | 3JieMeHTEl CMK | aynoura | |
NIpoBepPAEeMOM |
| | opraHMsauumn | (roct P mco | | |
OpTraHM3aLUN |
| | 9001-2001) | | |
I | (mco | | |
| | 9001:2000) | | |
| | | | |
I I I I I
1 | 2 | 3 | 4 | 5 | 6




5 TpeboraHMA KOHOMIOEHLMAJBHOCTU

Komvmmccus (OyHKT 3 HacCTOAmeIro I1jlaHa) obsasyeTcs HEe pa3rjamaTh
KOHQUIEeHUMANbHY MHOOPMALIMIO, IIOJIYyUEHHYID B XOIe ayIuTa CUCTEME MeHeIXMeHTa
KauecTBa

HaVMMEHOBaHME MPOBEPSAEMOM OpPTaHM3ALUN

u He nepenaeaTbh MaTepMraJiel OLEHKM TpeThbUM JiMlaM 0e3 coIJjlacusa CTOPOH,
YyUYaCTBYOIMX B CEPTUOMKALIIN.

6 IOMNOJIHMTEJILHEIE CBEeOeHUd (B cnyuae HeoDXOOMMOCTM) : YKasbEBaeTCsd:
paboumyt 43BIK aynouTa; MeTOHH KJaccudukaluMy HeCOOTBETCTBUM; dopma u
CTPpYyKTypa akra, MaTepMraJlbHO-TEeXHUUYECKOoe obecredeHre JOedaTeJIbHOCTM IO
ayounTy)

CoryiacoBaHO [lpencenmaTesib KOMUCCUN

[lpegcTaBUTElIb PYKOBOIOCTBA

HaVMEHOBAHME MPOBEPSIEMOMN HaVMEeHOBaHMEe opraHa NO cepTuburkaumm
opTraHmM3alumun
MOONMUCH VIHULIMAJE, baMuams MOONMUCH VIHMLIMAJE, baMuams

MpunoxeHune X
(cnpaBoyHoOe)

CepTudmkaumsa opraHusaumi, MMerLWmnX MHOroYUCrieHHble NPOU3BOACTBEHHbIE NOLWaaKn

K1 YkaszaHua no ceptudukaumMm CUCTEM MEHEMKMEHTa KayecTBa OpraHusauui, MMerLmX
MHOIOUYUCIIEHHbIE MPOU3BOACTBEHHbIE MNIOWAAKM, pas3paboTaHbl Ha OCHOBE MpunoXxeHuuss 3 K
PykoBogswmm ykasanHnam MPA no npumeHeHuto PykoBogctea MCO/M3K 62:1996 [2].

Llenb HacTosiLLero NpunoXeHns - Aatb METOAMYECKNE yKa3aHUs MO OLEHKE U, COOTBETCTBEHHO,
cepTumKkaLmMm CMCTEMbl MEHEMKMEHTaA KavyecTBa Ha ocHoBaHun MCO 9001 opraHusaumm cO MHOTUMMU
NpOM3BOACTBEHHbIMU Mnowaakamu (mnmanamm). MNMpu aTom obecneunBaeTcsi, C OGHOW CTOPOHBI, YTOObI
OLeHKa npegycmaTpvBana afekBaTHOe [O0Bepue K OLEHKE COOTBETCTBUS CUCTEMblI MEHEeLKMEeHTa
KayecTBa, C APYron CTOPOHbI, YTOObI OLeHKa Oblna NpakTUYHOW U peanu3yemMon Mo 3KOHOMMUYECKUM U
YHKLMOHANbHBIM COOBPaXeHUsIM.

OObI4HO OLEHKY Mo cepTudUKauMm 1 nocneayoLwero UHCNEKLUMOHHOMO KOHTPOMS MPOBOAAT Ha
KaXkgon npov3BoACTBEHHON nnollaake (punuane) opraHusaumn. Ecnv npomsBoacTBeHHasa AeATENbHOCTb
opraHmsaumu, siensowascs o6bLeKTOM cepTUdUKaumnn, Ha pasnnyHbIX NPOM3BOACTBEHHbIX MMOLLaAKax,
Haxogsawmxcsa nog obwyMm  pyKoBOACTBOM, OOWHAaKoBad, TO OpraH Mo cepTudukauunm  MoxeT
npegycMaTpmBaTb  COOTBETCTBYHOLUME MNpoOUedypbl  NpeacTaBuUTENbHOM  BbIOOPKM  MpoBepsieMbIX
NPOM3BOACTBEHHbIX NMOLLAA0K NP OLEHKE COOTBETCTBUSI M UHCMEKLMOHHOM KOHTPOJIE.

OTO HEenpuMMEHMMO K OLIEeHKE OpraHusaumi, UMEKLUX MHOFOYUCIIEHHbIE MPOU3BOACTBEHHbIE
nnowaak1 (dunuansl), Korga Ha HUX peanuayeTcsl pasnuyHasi NPON3BOACTBEHHAs! AEATENbHOCTb U/Unu
YCIyru, XoTs Mpu 3TOM NAOLWAaAKN HaxoasaTCsl NO4 OAHOM CUCTEMOW MEHEMKMEHTa KayecTBa. YCnoBus,
Mpu KOTOPbIX OpraHbl MO CepTUdUKaLUMM MOTYT COKPaTUTb BbIMNONIHEHME OOLIMHOM OLIEHKM Ha KaKaow
NpOM3BOACTBEHHON NNoLLaaKe, onpeaensitoT KOHKPETHbIE OBCTOATENBCTBRA.

HacTtosiliee npunoxeHne nNpUMEHUMO K opraHamu No cepTudumkaumun, KOTopble WCMOMb3YHT
BbIOOPKY npeacTtaBuTENe nNpW  OUEHKE U CepTUMUKALMN  OpPraHm3aumin  C  MHOrQYMCAEHHLIMM
NPOW3BOACTBEHHLIMU _Nnowaakamu. B ucknioumtenbHbIX crydyasix opraH Mo cepTudmkaumm MOXeT
OTKIMOHUTBCA OT 3TUX KPUTEPMEB MPU YCMOBWUW, YTO MO HUM MOXHO MPOBECTM COOTBETCTBYHOLLME
YTOYHEHUS. OTU YTOYHEHMS MPU MX OLIEHKE OPraHoM Mo cepTuduKaumMm OOIPKHbI NPOAEMOHCTPUPOBaTh,
YTO YTOUYHEHMST JalOT BO3MOXHOCTb 06€eCneunTb NOCTOSTHCTBO YPOBHS JOBEPUS K pe3yrbTaTaMm.

7K.2 OpraHumsaumsa ¢ MHOFrMMU NMPOU3BOACTBEHHbIMU NNOWaaKaMmn - opraHM3aums, uMmetoas
onpegeneHHble LEeHTpanuM3oBaHHble QyHKUMM (OObIMHO OTHOCMMbIE K LIEHTpanbHOMYy oducy) Mo
NNaHUPOBaHMIO, KOHTPOMK WU YNPaBNEHUIO [OEATENbHOCTBD WM CETbK JOKalNbHbIX O(UCOB UMK
dunmanoB (NPOM3BOACTBEHHbIX MNMOLWAA0K), MOMHOCTBIO WM YAaCTUYHO BbIMOMHSAIOWNX TaKyl Xe
OedatenbHOCTb. Takas opraHusaums He obs3aTenbHO MMEET €4MHCTBEHHOE puanyeckoe nuuo, HO Bce
NPOV3BOACTBEHHbIE MMOLWAAKA OOMKHbI UMETb Y3aKOHEHHYI0 MMM OOrOBOPHYI0 CBSA3b C LeHTparnbHbIM
oduncoM opraHusaumn n bbiTb 0ObEKTOM 0OLLEN CUCTEMbI MEHEI)KMEHTA KayecTBa, koTopasl co3aaHa 1



SBNAETCA OOBLEKTOM MOCTOSIHHOIO Haf3opa CO CTOPOHbI LeHTpanbHoOro oduca. 3TO O3Ha4vaeT, 4To
LeHTpanbHbIi OPUC MMEET MONHOe MPaBO Ha MPOBedEHME KOPPEKTMPYHOLMX AEWCTBUWA Ha nobon ns
NPOM3BOACTBEHHbLIX NMOWAAOK B  pamKax KOHTpaKTa Mexay LUeHTpanbHbiM — OouMcoM U
NPOV3BOACTBEHHbLIMU MNMOLLaAKaMN.

K.3 Kputepum BoIGOpKM opraHnsauui

XK.3.1 TMpoaykumusa/ycnyrn, BbinyCkaeMble BCEMWU MNPOU3BOACTBEHHbIMU MroLWaaKkamMu, OOMKHbI
ObITb, B OCHOBHOM, OHOIO BMAA U MPOU3BOAUTBLCH C UCMONb30BaHMEM OONHAKOBbIX METOAOB U MPOLEeayp.

7K.3.2 Cuctema MeHemKMeEHTa Ka4yecTBa OpraHm3aumm JOMKHa ynpaBnsTbCs LEHTPann3oBaHo B
paMKax eQuHOro nraHa v OImkHa ObiTb 06BbEKTOM aHanm3a co CTOPOHbI LLEHTpanbHOro pykoBoacTea. Bece
NMPOU3BOACTBEHHbIE MoWankM (BKMOYas BbIMOSHSAIOWME [NABHYIO agMUHUCTPATUMBHYIO (hyHKUNMIO)
OOIMKHbI ObITb 0OBbEKTaMU NPOrpaMmbl BHYTPEHHETO ayaMTa OpraHM3aumm u NpoBepSATbLCA B COOTBETCTBUM
C NporpamMmmMon, NpeaLecTBYOLWEen ayauTy CO CTOPOHbI opraHa no cepTudmnkaumm.

[omkHO ObiTb MPOOEMOHCTPUPOBAHO, YTO LEHTpanbHbIi OUC OpraHu3auumn paspaboTtan
CUCTEMY MEHEMKMEHTA KayecTBa, U cuctema oteseyaet TpebosaHuam MCO 9001. BTo AOMKHO BKMOYaTb
Takke pacCMOTPEHNE COOTBETCTBYHOLLNX PErNaMeHTOB.

K.3.3 OpraHusaumss OomkHa nNpoaeMOHCTpPUpoBaTb CMOCOBHOCTb cobupaTb, aHanuM3upoBaTb
OaHHble CO BCEX MPOU3BOACTBEHHbIX MIIOLWAA0K, BKIYaA LEeHTparnbHbIi oduc, 1, Npu HEOOXoaNMOCTH,
WHULMNPOBATb U3MEHEHUS B CUCTEME MEHE)KMEHTA KayeCcTBa, ecrim 310 TpebyeTcs:

- JOKYMEHTaUMeN Ha CUCTEMY U U3BMEHEHNSIMU B CUCTEME;

- aHanM30oM CO CTOPOHbI PYKOBOACTBA;

- MPETEH3NAMM K OpraHn3aumu;

- pe3synbTaTaMm OLEHKN KOPPEKTUPYIOLLNX OEACTBUN 1

- pesynbrataMu BHYTPEHHEro ayauTa.

K.3.4 He Bce opraHusauuu, nognagatowimMe nog onpeferieHMe opraHvsaumm CO MHOMMMMU
NPOV3BOACTBEHHbIMU Nowagkamu, OyoyT COOTBETCTBOBATL KpUTEPUAM AN BbIOOPKM MpeactaButenen
(mpounsBoacTBEHHbIX Mowagok). B opraHax no ceptudpmkaumm [ormkHbl ObiTb  Mpoueadypbl NO
OrpaHnYeHnsIM Ha BbIOOP TakMX OpraHusauui, ecnu BbliboOpKa npeacTtaBUTeEner MNPOU3BOLCTBEHHbIX
nnowanok He obecneunBaeT JOCTAaTOMHOE AOBEPUE K OLEHKE Pe3ynbTaTUBHOCTU CUCTEMbI MEHEIKMEHTa
kauyectBa. K Takum opraHmsauusam oTHOCAT:

- 0bnactb unu BUAbl AeATENBHOCTU (HAaNpMMep, OCHOBLIBASICb Ha OLIEHKE pucKa UIN CIOXHOCTH,
npucyLLen AaHHoW 06nacTu u BUAY AEATENbHOCTH);

- pa3mep NPOU3BOACTBEHHbIX NMOLWAA0K, BbIOPaHHbIX ANst OLEHKU OpraHm3aumy;

- BapuaumMm XapakTepUCTUK CUCTEMbl MEHEKMEHTa KayecTBa, CBSA3aHHbIX, Hanpumep, C
HeobX0AMMOCTbIO YacTbiX OOpaLLEHU K NCMONBb30BaHMIO MTAHOB KavyecTBa, agpeCcoBaHHbIX K PasfuyHbIM
BMAAM OEATENbHOCTU UK € obpalleHnem K pa3nuyHbiM KOHTPaKTam Unm pernaMmeHTam;

- MCNOMb30BaHME BPEMEHHbIX MPOU3BOACTBEHHbIX MIOLWAA0K, KOTOpble (DYHKUMOHUPYIOT noj
PYKOBOACTBOM CMCTEMbI MEHEPKMEHTA KayecTBa OpraHn3aLumm.

K.4 Kpntepum BoIGOpKM opraHa no ceptudmkaumm

K.4.1 [Oo Havana npouecca cepTUMKALMOHHOIO ayauTa opraH no ceptudukauumn OOrmKeH
WHOpPMMpPOBaTL OpraHM3aLmio O KpUTepUAx BbIGOPKM U O TOM, YTO paboThbl He ByayT NPOACIKEHbI, €CNn
Kakon-nmbo KpuTepuin He BbinonHsieTcs. Heobxogumo Takke NpOUMHEOPMUPOBATL OPraHU3auuio, 4TO
cepTMdmkaT He OygeT BblgdaH, ecnv MNpu MNpoBegeHun ayauTta OyayT BbisiBNEHbl HECOOTBETCTBUS B
OTHOLLUEHUUN 3TUX KPUTEPUEB.

K.4.2 MNpu HavanbHOM aHanua3e [JoroBopa C opraHusaumen UAEHTUPUUUPYIOT CHOXHOCTb U
MacwTtab OeATenbHOCTU, OXBaTbIBAEMbIX CUCTEMON MEHEIKMEHTa KavyecTBa, SIBMSIOLWENCS OObeKToM
cepTudmKkaumn, M nwobble pasnuuus mexgy MNpou3BOACTBEHHbIMU NMowWagkamMn AnsS npoBeaeHus
npeacTaBUTENbHON BbIGOPKN.

OpraH no ceptudmkaumm [OIMKEH WMAEHTUOUUMPOBATL OCHOBHYI (OYHKLMIO OpraHvsauuu,
KoTopasa OyaeT ykasaHa B [OroBope Ha NpoBeAeHue cepTudmkaumm.

OpraH no ceptucmkaumMm [OOMKEH NPOBEPUTb B KaKOOM KOHKPETHOM Criyyae, Ha Kakux
NPOM3BOACTBEHHbIX MMOLWAAKaX OpraHM3auum nNPou3BOOAT OOWHAKOBYH) MPOAYKUMIO WKW YCRyrn npu
OOHMX M Tex Xe npouenypax u metogax. Ecnn pesynbratbl MCCnefoBaHWA NOATBEPXKAAIOT, YTO BCe
NPOV3BOACTBEHHbIE NMOLLAAKN, BKMOYEHHbIE B NPOLEeAypY OLEHKM opraHu3auun, yAOBMNETBOPSAIOT 3TUM
KpUTEpUsAM, K OTAENbHBIM NIioLazkam MOXeT ObiTb NpUMeHeHa npoLeaypa BbIGopKu.

Ecnu B opraHmsauum no okasaHWKo YCryr He BCE MPOW3BOACTBEHHbIE MMOLWAAKM FOTOBbI AMS
O[JHOBPEMEHHOTO MPOXOXOEHMSA Mpoueayp cepTudmukauumn, Heobxogumo MponHEOPMMPOBaTL OpraH no
cepTMdmKaLMm O Tex MPOU3BOACTBEHHbLIX MMOWAAKax, KOTOpble OpraHu3auus XO4eT BKI4YMTb B
ceptudmkar.

K4.3 OpraHn no ceptudwmkaumm [AOMKEH MMETb [AOKYMEHTMPOBAHHbLIE Mpoueaypbl Ans
NpOBEAEHNS OLLEHKM OpraHnsaLmn Co MHOTMMW NPOM3BOACTBEHHBIMM NAOLWAAKaAMW, KOTOPbIE NMO3BOMSAOT
YOOCTOBEPUTBCS, YTO OA4HA M Ta Xe CUCTeMa MEHEMKMEHTa KayecTBa MPUMEHMMa KO BCEM
NPOM3BOACTBEHHbIM NIOLWAAKaM U BCE KPUTEPUU, M3NOXEHHbIE B pasgene XK.3, BbINOSTHEHbI.




Ecnu B cepTndukaLMoHHOM ayamMTe/MHCNEKLMOHHOM KOHTPOSiEe Y4YaCTBYHT HECKONbKO rpynn Mo
ayauTy, TO opraH Mo cepTudmkaumMm OOMKeH OnpedennTtb €AUHCTBEHHOro BedyLlero ayautopa, Ha
KOTOpPOro AormKkHa ObiTb BO3MOXEHa OTBETCTBEHHOCTb 3@ B3aMMHOE COrfacoBaHWe BbIBOAOB BCEX rpynmn
ayauTa u nonyyeHue obLiero akta (oTyeta).

K.4.4 ObpalleHne ¢ HeCOOTBETCTBUAMMU

Ecnn HecooTBeTCTBUS OGHapy>XeHbl Ha OAHOW NPOM3BOACTBEHHOW MMoLagke, TO C MOMOLLbIO
BHYTPEHHEero ayamMrta opraHusauuv Unm npy ayaumte CO CTOPOHbI opraHa no ceptudpukaumn# omkHoO 6biTb
OonpefeneHo, Kak 9T0 MOXeT OTpasuTbCA Ha [OpYrMX MPOM3BOACTBEHHbIX nnowankax. Ecnu
OoBHapyxuBaeTcs,, 4YTO BbISIBMIEHHbIE HA OOHOW MPOM3BOACTBEHHOW NNowagke HecOOTBETCTBUS
XapakTepHbl A5 BCeX NNowafoK, TO COOTBETCTBYIOLLME KOPPEKTUpYHLIME OEeWCTBUS OOIMKHblI ObiTb
BbIMOSIHEHBI U B LIEHTPanbHOM oduce u Ha OTAenbHbIX nrowagkax. Ecnm aTto He Tak, TO opraHu3aums
AOIDKHa YTOYHUTL OrpaHNYeHus Ha nocneayowmne 4encTens.

OpraH no ceptudmkaunm gomkeH notpeboBaTb NOATBEPXKAEHUSA MPOBEOEHUS KOPPEKTUPYIOLLNX
OEeUCTBUM 1 yBENUYMTbL pasmep BbIBOpKU (KONMYECTBO npeacTaBuTenent), noka He BydeT noaTeepXaeHo
BOCCTaHOBMEHME KOHTPOMS Haj cuTyaunen.

Ecnn ko BpemMeHu npuHATMS peweHus nwobas npousBoACTBEHHas nnowagka umeet
HeCOOTBETCTBUE, OpraH Mo cepTudukauum [OIPKeH oTkasaTb B cepTudukate BCell COBOKYMHOCTU
nnowanok (ounuano) A0 BbINOMHEHUS HEOOXOANMbIX KOPPEKTUPYIOLLNX OEACTBUN.

He ponyckaetca wucknmioyatb K3 obractu cepTudukaumym OTAENbHYIO MNPOU3BOACTBEHHYIO
NMoLaaKy, Ha KOTOPO OBHapPYXeHO HECOOTBETCTBME.

)K.4.5 Ceptndukauus

JormkeH ObiTb BblAaH OOMH CepTudMKaT C HaMMeHOBaHWEM W afapecoM LeHTparnbHoro odwmca
opraHu3aumu. lNepeveHb NPON3BOACTBEHHbIX MIOLLAA0K, HA KOTOPble pacnpocTpaHsaeTcs cepTudmkaums,
AOrKeH OblTb yka3aH B cepTudukate, UNn B NPUAOKEHUN K HEMY, UMW KaKUM-IMBO MHBIM crnocobom.
Obnactb _ceptudmkaumm [JofkHa YeTKo YKasblBaTb, YTO CepTUdUUMPOBAHHAs OeATenbHOCTb
BbINOMHAETCA Ha COBOKYMHOCTM (CeTM) MPOM3BOACTBEHHbIX MMOWadoK (punmanos), NpuBEAEHHbIX B
nepeyHe. Ecnu obnactb ceptudmkaumm npom3BoACTBEHHbIX NMOLWAA0K KacaeTcsa ToMnbKo 4Yactu obnacTtu
OeATenbHOCTM opraHusauuun, To ee NPYMEHUMOCTb KO BCEM MPOU3BOACTBEHHbLIM Mnowagkam OofmkHa
ObITb YeTKO 3achuKCcMpoBaHa B cepTudmKaTe Un NPUIOXKEHNUN K HEMY.

JdononHuTtenbHbIA cepTudukaT MOXeT ObiTb BblAdaH OpraHu3aummn ans Kaxxaow Npou3BOACTBEHHOWM
nnowiaakv, Bxoasien B obnactb cepTudmkauum, nNpu ycnoBum, YTO OH OTHOCWUTCS K TOW ke obnactu
cepTUdUKaLMM 1 BKIOYAET ACHYIO CCbISIKY Ha OCHOBHOW cepTudukar.

Ecnv ueHTpanbHbIi ouc unu nbas u3 NPOM3BOACTBEHHbLIX MMOLWAA0K He MOSIHOCTbIO
BbIMOSIHUNN HEODOXOAMMBIE KPUTEPUMN ANS COXPaHeHus cepTudmkaTa, To opraH no ceptTudpukaLmnm AomKeH
0TO3BaTb cepTudmKarT.

OpraH no ceptudukaumm OOMKEH BECTU NepeyeHb cepTUULMPOBAHHBIX MPOWM3BOACTBEHHbLIX
nnowagok. OpraHnsauus gomkHa HPOPMMPOBATL OpraH No cepTudukaumn O 3akpbITUN Kakon-nnbo uns
NPoOu3BOACTBEHHbIX nnowagok. OTkas B NpegocTaBneHMn Takow MHgopmMauum opraH no ceptudmkaumm
paccmaTpuBaeT Kak HenpaBuilbHOE MUCMofb3oBaHMe cepTudmkata CO BCEMU BblTEKaOWMMU U3 3TOrO
nocneacTBUSMMU.

Mo pesynbrataM WHCMNEKUMOHHOIO KOHTPONS WNW peceptudumkaumm K paHee BblAaHHOMY
ceptTudukaTy MoryT ObiTb J06aBNEeHbI 4OMNONHUTENbHbIE MPOM3BOACTBEHHbIE NMOLLAAKN.

MpumevyaHne - BpemeHHble NPOM3BOACTBEHHbIE MNMNOWAAKW, TakMe Kak CTpOUTeNbHble
NnowaakM, Wcnonb3yemMble opraHusauven AN  BbIMONHEHWA OTAenbHblX paboT, He cuuTaloTcH
YyUYnTbIBAEMOW YacTbio (OpraHusaumMm co MHOTVMU NMPOU3BOACTBEHHbIMM nowagkamu). Jlrobas Bblbopka
pa3HOro poaa AedATenbHOCTW, BbIMOMHAEMON Ha Takux nnowagkax Ans noaTBepXOeHUs COOTBETCTBMSA
AeATenbHOCTN NOCTOSHHOrO odmca, He MoXeT OblTb MCNoMb3oBaHa Afs BblAavn cepTudumkata Ha aTu
BPEMEHHbIE NPON3BOACTBEHHbIE NNOLAAKN.

K.5 Kputepum BoiBOpkM npeactaBmTenen

2K.5.1 MeTogonorus

MpeoctaButenn (NMPoM3BOACTBEHHbIE NOWAAKM, MoABepraemMble ayauTy) [OMKHbl  BbiTb
YaCTUYHO OTOBpaHbl nyTem CrnyvyanHoW BbIBOPKM, YACTUYHO - HasHadveHbl. He MeHee 25%
npeactaButenert  OOMKHO ObiTb  BbIOpaHO cryyaviHbiM — OOpas3oM, OCTanbHble HasHayawT C
NCMNOMNb30BaHNEM KPUTEPUEB, YUUTLIBAKOLLUX CrieayroLmMe acnekTbl:

- pesynbTaTbl BHYTPEHHUX ayQuTOB UMW NpeablayLimMX OLEeHOK Npu cepTudunkaumm;

- 3anucu, Kacalowmecs MpeTeH3un W OPYrmx acrnekToB BbINMOMHEHUS KOPPEKTUPYIOWUX W
npeaynpexaarLmx AencTBun;

- 3Ha4YMMble U3MEHEHUs pasMepoB NPON3BOACTBEHHbIX MOLWAA0K;

- U3MEHEHWS TEXHONOrMYECKMX NPOLECCOoB;

- U3MEHEHVA CO BpeMeHMN NocrieaHen OLEHKU Npu cepTudmKaumu;

- U3MEHEeHWs reorpadnyeckoro MeCTONONOXEHNS.

2K.5.2 TMpouecc BbIGOPKM HE OOMKEeH NPeALecTBOBaTb Hadany npouecca OUeHKU. JTO MOXeT
OblTb CcAenaHo nocre 3aBepLleHUs OLEHKM LeHTpanbHoro odmca opraHusaumm. B nwobom cnyyvae




LUeHTpanbHbil onc JosmkeH OblTb MHAOPMUMPOBaAH O MNPOM3BOACTBEHHbIX MMOLWaAKax, SBMSOLIUXCH
YacTbto BbIOOPKU. DTO JOIMKHO BbITb CPABHUTENBHO KOPOTKOE BPEMS, HO OHO AOMMKHO OblTb AOCTATOYHbIM
ans  nogrotoBku ayauta. LeHTpanbHbin  ouc gomkeH ObiTb  MccnegoBaH  MpW Kaxaom
cepTUdmKaLMOHHOM ayauTe 1, He MeHee OOHOro pasa B rof, Kak YacTb MHCMEKLMOHHOMO KOHTPONS.

7K.5.3 Pa3amep BbIGOpKM

OpraH no ceptudukaummn JormKeH MMeTb npoueaypy Ans onpejerneHus pasmepa BblIOOPKU npu
ayauTe NPOW3BOACTBEHHBIX MMOLAA0K Kak YacTM OLEHKU U cepTudMKauum opraHusaumn co MHOIMMU
NPOV3BOACTBEHHbLIMU NAOLLAAKAMM.

Mocnepylowe pekomeHaaLuMn OCHOBaHbl Ha NpUMepe OeATENbHOCTU OpraHu3auun C YpOBHEM
pycka OT Masioro 4O CPEeAHEro C YMCIOM PabOTHMKOB Ha KaXXOoW M3 MPOW3BOACTBEHHbIX MIOLWAA0K - HE
6onee 50 yenosex.

MuHuManbHOEe YMCIo NPOU3BOACTBEHHbIX NMOLWAA0K, NOCeLaeMblX Npu ayauTe:

nepBoOHayvYanbHbIN ayauT - pasmep BblIOOpKN (y) AOMKeH ObiTb paBeH KBagpaTHOMY KOPHIO U3
yncna oTaenbHbIX NNowaaok (X) (y = KB.KOpeHb(X)), OKPYrNeHHOro 0o Gnvxkanwero 6onbLiero Yicna;

MHCMEKLMOHHBbIA KOHTPONb - pasMep eXerogHon BblIOOPKM AOMmKeH BbiTb paBeH KBagpaTHOMY
KOPHIO 13 YMcCna OTAEeNbHbIX MPOU3BOACTBEHHbIX MoWaaok ¢ koadpaunumneHtom 0,6 (y = 0,6 KB.KOPEHBL(X)),
OKpYrneHHOMy 0 GnvkanLuero Lenoro Yicna;

pecepTudmkaumsa (NOBTOpPHas oOLeHKa) - pasvep BbIOOPKM [JOMKEH ObiTb Kak npu
nepBoHayanbHom oueHke. Ecnn cuctema MeHeg)XKMeEHTa KadyecTBa NOATBEPXKOAET CBOK 3h(PEKTMBHOCTb
Yyepes Tpu roga, pasmep BbIOOPKU JOIMKEH ObITb CHWXEH MCMONb3oBaHNeM KoadduuymneHTa 0,8, Te. (y =
0,8 kB.kOpEHb(X)) C OKpyrneHveM 4o brvbkanwero 6onbLIero Lenoro Yvcna.

B pononHeHne Kk 3TOMy HeobxoAMMO Mocewartb LeHTpanbHbli oduc opraHusaumu. Pasmep
BbIOOpKM OOMKEH ObiTb YBENMYEH, €CM aHanu3 pucka OesTeNbHOCTW, OXBaTblBAEMbI CUCTEMOW
MEHeDKMEHTa KadecTBa npu ee ceptudukauum, NpoBEAEHHbIN OpraHoM Mo cepTudmrkaumm, ykasoiBaeT
Ha Hanuuue cneumnanbHbIX 0O6CTOATENECTB B OTHOLLEHUM crieayowmnx (akTopos:

- pa3mepa NpPoV3BOACTBEHHbIX MOLWAA0K 1 Yncna paboTHUKOB;

- CNOXHOCTMN OeATEeNbHOCTU U CUCTEMbI MEHEXKMEHTa KavyecTBa;

- U3BMEHEHNs1 METOA0B BbINOMHEHUSA paboT;

- U3MEHEHWSI BbIMONHAEMON AeATENbHOCTY;

- 3aperucTpuMpoBaHHbIX MPETEeH3UA W OPYruxX acrnekToB BbIMOMHEHUS KOPPEKTUPYIOWMNX U
npeaynpexaawLLmx AencTBuim;

- NMoBbIX aCNeKkTOB MHOrOHALMOHANBHOCTY;

- pe3ynbTaToB BHYTPEHHUX ayauTOB.

Ecnu opraHusaumss uMeeT wuepapxMyecKkyld cuctemy dunuanos, Hanpumep, TrOMOBHOM
(ueHTpanbHbI), oduc/HaUMOHarNbHbIe (pa3MellaemMble B PasnUYHbIX CTpaHax), 0gUCbI/pernoHarnbHblie,
odomchl/nokaneHble unuanel, TO Mogens BblIOOPKM ANS NepBOHAYanbHOro ayauta, NnpMBeAeHHas Bbille,
NPUMEHSIETCA AN KaXO0ro YPOBHS Nepapxumm.

Ecnu npumeHsiemas opraHom no cepTudukaumm npoueaypa gaetT MeHbLUUA pa3Mmep BbIOOpKM No
CpaBHEHMIO C BbIBGOPKOWN, NPOU3BOAMMON B COOTBETCTBMM C BbllLEYKa3aHHbIMW NOMOXEHNSMU, OpraH no
cepTumKkaLmMmM JOMKEH 3aperncTpupoBaTh MPUYUHBI TAKOro OTKNOHEHWS U NOATBEPAMTb, YTO Bblbopka
npoussegeHa B COOTBETCTBUN C YTBEPXKAEHHOW NpoLeypon.

Mpumepsbl:

1 ueHTpanbHbIN oduc (NoceLLaeTca Ha Kaxaom Unkne ayauTa (cepTudpmkanms, MHCNEKUNOHHbIN
KOHTpOIb, pecepTudukaLms);

4 HaumoHanbHbIX oduca: Bbibopka paBHa 2, ©3 HUX MUHUMYM 1 - criyyariHbiM 06pa3om;

27 pernoHanbHbIX 0p1COB: BbIODOPKa paBHa 6, N3 HUX MUHUMYM 2 - CITy4anHbIM 06pasom;

1700 nokanbHbIX hrnmnanos; Bbibopka paBHa 42, 3 HUX MUHUMYM 11 - criiyvaiHbiM oGpa3omMm.

7K.5.4 TpygnosatpaTtbl Ha OLEHKY (ayauT)

BaXHbIM 3riemMeHTOM, KOTOpbIN AOMMKeH OblTb pacCMOTPEH, ABMAKOTCA Tpyao3aTpaTtbl Ha ayauT
KaXgon oTAenbHOW MNpOM3BOACTBEHHOW NOWAAKW, WU OpraH no cepTtudumkaumm AormkeH ObiTb roToB
YTOYHUTb BPEMS, pacxogyemoe Ha OLeHKY, UCxoas u3 obLuern NonMTukM pacnpegeneHus 3atpaT Ha ayaurT.

OBbIYHO KONMYECTBO YenoBekoaHen# ayauTa cUCTEMbl MEHEKMEHTa KayecTBa, Npuxoasiieecs
Ha OdHY MPOW3BOACTBEHHYI Mnowanky, OOMKHO COOTBETCTBOBATb Tpydos3aTpaTtam, MNpuBEOEHHbIM B
Tabnuue 0.1 npunoxenus L.

CokpalueHve TpygosaTpaT MOXET ObiTb CAenaHo, ecrnv 4YacTb MOMOXEHUIA 3TOTO NMPUMNOXEHNUST He
OTHOCUTCA K JTOKasnbHbIM MPOU3BOACTBEHHbLIM MIOLWaAKaM, a KacaeTcs TOMbKO OLEHKM LeHTparibHOro
odmca. lNpyvHUMaeTCAa BO BHMMaHME TaKKe CMOXHOCTb BbIMNOMHAEMON AestenbHocTu. CokpalleHue
TpygosaTpaT He JonycKaeTcs Ans UeHTparnbHoro oduca.

MonHble Tpygo3aTpaTbl Ha ayaouT, BKIHOYas MNepBOHaYarnbHYl OLEHKY W MHCMNEKLUMOHHbIN
KOHTpOMb (MOHMMaemoe Kak Cymma 3aTpaT BPEMEHW Ha Kakdyt MPOWM3BOACTBEHHYHO Miowagky nmc
LUeHTpanbHbId OUC), HEe OOIMPKHbl OblTb MeHblLle 3Ha4YeHWsl, KOTOpoe MOXeT ObiTb paccyuTaHo B
3aBUCUMOCTM OT CMOXHOCTM Bcex paboT, ecnu Obl OHM BbIMNOMHANUCL Ha OAHOM NPOW3BOACTBEHHOM



nnowagake (T.e. ecnu 6bl Bce paboOTHMKM KOMMNaHMM paboTany Ha OOHOW NPOWM3BOACTBEHHOM MNoLiagKe).
B GonblUMHCTBE CnyyaeB Takue TpygosaTtpaTel OyayT 3HauMTenbHO GornbLue.

7K.5.5 [lononHutenbHble NPON3BOACTBEHHbIE NMOLLAAKM

Mpu  npucoeouHeHWn  HOBOWM  rpynnbl  MNPOU3BOACTBEHHbLIX  MMOWAAOK K paHee
cepTMdULMPOBaAHHON COBOKYMHOCTU (CETW) NMOLAAoK Kaxaasi Takasi rpynna gormkHa ObiTb paccMOTpeHa
He3aBMCMMO OT OnpederneHnss nepBoHavanbHOro pasmepa Bblbopku. ocne BKMOYEHMST HOBOW Tpymnnbl
nrnowanok B cepTuduKaT HOBbIE MPON3BOACTBEHHbIE MIOLWAAKN OOIMKHBI ObITb COOpaHbl BMECTE C yXe
UMeLWUMNCa ONs onpedeneHnss pasMepa BblOOpkM Ans Oyoywmx ayaumToB MpU MHCMEKUMOHHOM

KOHTpOJ1E N QGCBQTMQ)M KaLunun.

MpunoxeHune U
(ob6s3aTenbHOE)

MepeyeHb 3N1€MEHTOB CUCTEMbI MEHEAXKMEHTA Ka4yecTBa
(B ckobkax npuBeaeHbl NyHkTbI FOCT P UCO 9001)

1 Npumenenne (1.2)

2 Cnctema meHemxkMeHTa kadecTa. Obwme TpeboBaHus (4.1)

3 JokymeHTaumsa cuctembl MEHeXMeHTa kavecTsa (4.2.1)

4 PykoBOACTBO MO kadvecTBy (4.2.2)

5 YnpaeneHue gokymeHTaumen (4.2.3)

6 YnpaeneHue 3anucamu (4.2.4)

7 ObsizatenscTBa pykooacTea (5.1)

8 OpwueHTaumsa Ha notpebutens (5.2)

9 Monutuka B obnactu kayectea (5.3)

10 Llenun B obnacTtu kavecTtBa (5.4.1)

11 MNnaHnMpoBaHMe co30aHns 1 pa3BUTUS CUCTEMbI MEHEKMEHTa kadvecTsa (5.4.2)
12 OTBETCTBEHHOCTb M noniHomoums (5.5.1)

13 MNpepcTaBuTens pykoBoacTea (5.5.2)

14 BHyTpeHHWU 06MeH nHdopmauuen (5.5.3)

15 AHanua co CTopOoHbI pykosoacTea (5.6.1)

16 BxogHble AaHHble Ans aHanu3a (Co CTOpoHbl pykoBoacTea) (5.6.2)
17 BbixogHble AaHHblIe aHanun3a (Co CTOpPOHbI pykoBoacTea) (5.6.3)
18 ObBecneyeHune pecypcamm (6.1)

19 Yenoseyeckune pecypcsl (6.2.1)

20 KoMNeTeHTHOCTb, OCBEAOMIEHHOCTb U NOArOTOBKa (NnepcoHana) (6.2.2)
21 UndbpacTtpykTypa (6.3)

22 lNpownsBoacTBeHHas cpeaa (6.4)

23 lNnaHnpoBaHne NPOLECCOB XXM3HEHHOTO LMKIa npoaykumm (7.1)
24 OnpepeneHne TpeboBaHMI, OTHOCALWMXCS K Npoaykumm (7.2.1)
25 AHanu3 TpeboBaHui, OTHOCALLMXCA K NpoayKuun (7.2.2)

26 CBs3b ¢ notpebutenem (7.2.3)

27 MNnaHupoBaHWe NpoeKkTupoBaHus 1 pa3paboTtku (7.3.1)

28 BxogHble fgaHHble AN NpoekTupoBaHus 1 pa3paboTku (7.3.2)
29 BbixogHble AaHHble AN NpoekTupoBaHna 1 paspabotku (7.3.3)
30 AHanus npoekTa u paspaboTku (7.3.4)

31 Bepudpmkaums npoekta n paspabotku (7.3.5)

32 Banvpauusa npoekTa u paspabotku (7.3.6)

33 YnpaBneHue nameHeHusIMM NpoekTa u paspabotku (7.3.7)

34 Mpouecc 3akynok (7.4.1)

35 UHdopmaumsa no 3akyrnkam (7.4.2)

36 Bepudmkaumsa sakynneHHom npogykuum (7.4.3)

37 YnpaBneHune npon3BoacTBOM 1 obcnyxueaHuem (7.5.1)

38 Banugaumsa npoueccoB Npon3BoAcTBa U obenyxmnsaHus (7.5.2)
39 NpeHTndumkaumsa n npocnexmsaemMocTs (7.5.3)

40 CobcTBeHHOCTL nNoTpebutenein (7.5.4)

41 CoxpaHeHne cooTBeTCTBUSA Npoaykumm (7.5.5)

42 YnpaBneHue ycTpoucTBaMu AN MOHUTOPUHIa U namepeHnin (7.6)
43 N3mepeHune, aHanus u ynyyweHue (8.1)

44 YnoBneTBOpeHHOCTb noTpedutenen (8.2.1)

45 BHyTpeHHMe ayauThl (npoBepku) (8.2.2)

46 MOHUTOPWHTI 1 n3mMepeHune npoteccos (8.2.3)




47 MOHWTOPVHT N n3amepeHmne npodykumm (8.2.4)

48 YnpaBneHne HeCOOTBETCTBYOLLEN npoaykumen (8.3)
49 AHanus gaHHbIX (8.4)

50 MocTtosiHHOe yny4yweHune (8.5.1)

51 Koppektupytowime gencteus (8.5.2)
52 Mpenynpexaatowme aencrans (8.5.3)

MpunoxeHune K
(ob6s3aTenbHoOE)

dopma perucTpaumm HeCcooTBETCTBUIA

Cuctema ceptucbukaumm roCT P

Perunctp cnctem kayectBa

Perncmpaunz HEeCOOTEEeTCTBUSA

HammveHnoBaHMe OpTraHa IIo CepTM@MKaHMM CuUCTeM MEHeIXMeHTa KauecCTBa

HavMeHOBaHME NOPOBEPSEMOMV OpPITaHU3ALIUM:

AT N
IaTa

HC N KaTreropmusa [lpoBepaeMoe yuxT IT'OCT P I[IyHKT IOKyMeHTa
nompas3nesyieHre : MCO 9001-2001 CMK opraHM3aumm
(MCO 9001:2000)
OnmcaHMve HeCOOTBETCTBUA:
[lpencenaTesyib KOMUCCUMU ayIuTop (»KCHIepT)
HONNMUCH VHMLMAJE, GaMuins HONNMUCH VHMLMAJE, GaMuins

[InaHVpyeMble KOPPEKTHpylMe OeVCTBUA:

CpOK BEITIOJIHEHMA @ HpeHCTaBMTeﬂb HpOBepHeMOﬁ OpraHM3aluNM:

maTa IIoOrmchb

MHVUMAaJkel,

bammmsa

OLeHKa pes3yJlbTaTUBHOCTM KOPPEKTUPYOUMX IeUCTBUM

[lpencenmaTesib KOMUCCUM (ayOUTOP)

(mposomuT OC)




IoaTa IIoAgrnmcChb VHMLVAJIBL, (i)aMMJ'H/IH

MpunoxeHwue J1
(ob6s3aTenbHoOE)

®dopma peructpauuu ysegomMneHum

Cucrtema ceptudukauum NOCT P

PerucTtp cucrtem KayecrtBa

Pernc'rpam/m YBenOMIIeHUMN

HamMmeHOBaHME oOpraHa IO cepTudMKalLMM CHUCTEM KadeCTba

HammMeHOBaHMe AxT N
IpOoBEpPsAEMOM
OpTraHM3aLUN:
CpOoKM MNPOBEPKMU
[lopsanko- OnmcaHMe yBeIOMJIEHUMN ODyuxT T'OCT P [IyHKT [HonTBepXOe-—
BEIM HOMED MCO 9001-2001|noxyMeHTa HUe
yBeImoMie- (ICO 9001: CMK KOPPEKTHUPYII—
HMSA 2000) opraHM3a- |IMx OeNCTBUM
LM (BBIIOJIHEHO/
HEBEIIIOJIHEHO)
[lpencenaTesib KOMMUCCUM OKCIEepT [lpencraBuUTEsb
OpTraHM3aLUMn
IOONMUCh, WHULMAJIE, IOONMCh, WHULMAJIE, IOONMUCh, WHULMAJIE,
bamMmnma bammnma bammnma

MpunoxeHne M
(ob6sa3aTenbHoOE)

dopma akTa o0 pe3ynbTaTax ayauTa U OLeHKU cUcTeMbl MeHeg)KMeHTa KayecTBa



AKT
no pesynbTaTam ayauta U OLleHKU CUCTEeMbl MEHEXKMEHTa KayecTBa Ha COOTBETCTBUE
Tpe6oBaHusm FOCT P UCO 9001-2001 (UCO 9001:2000)

HaVIMEHOBaHMe OPpIaHM3aluV—3aAaABUTEIIA

1 Ienp m 006JIACTHL ayIUTa
Ceprmdpmkalmsa CHUCTEMBl MEHEeIXMeHTa KadecTBa

HaVMeHOBaHME NOPOBEPSIEMOM OPTaHU3ALUU

Ha cooTeBeTcTBHMEe TpeboBaHuaMm I'OCT P MCO 9001-2001 (MCO 9001:2000)
IIPVMIMEHMTEJIBHO K TNPOOYyKIWN:

HaVMEHOBAHME MNPOIYKILIUU
2 OcHOBaHUue

3aAaBKa, OOTOBOP M IIpP.
3 BpeMs MNOpPOBeIOeHUS ayIuTa
4 CocTaB KOMMCCHUM IO cepTudurKaumm

Baza aymuraX*

PesynbTaTH aynourTax*

BeIBOIIBEI KOMMCCUM

Anmpeca pacCBUIKMK

IONOJIHUTEJIbHEIE CBeNeHUsd (IpM HeODOXOOMMOCTMU)

O 0 J o U

[lpencenmaTesib KOMMCCUM IO CepTUOMKALUM

HaVMeHOBaHMe opraHa 0 NONNMUCH VHMLMAJE, GaMuins
cepTudUKaALIN
UJIeHEl KOMMCCUMU HOONMUCH VHMLMAJE, GaMuins

C axToOM O3HaAKOMJIEH:

HpeﬂCTaBMTeﬂb pykoBoOoOCTBa

HaVMeHOBaHMe [NIPpOBepSeMOM noAnMcCh MHULMAJIE, QaMUiImsa
opraHu3auum
HaTa
ropon

MpumeyaHue - K akTy JOMKHbBI Npunaratbes:

- npunoxexuve 1 [1naH ayamTa cMcTeMbl MEHEI)KMEHTA KayecTBa;

- npunoxexus 2, 3 n 1.4. 3anonHeHHble briaHkn permcTpaumm HeCOOTBETCTBUM U YBEAOMITEHWIA;

- 3anucu, NOATBEPXAAWOLWME YCTpaHeHMe BO Bpemsa ayauMTa HeCOOTBETCTBUA U yyeT
yBEAOMMEHUN.

* MNpnBOAAT NepeyeHb LOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MPOBOASAT ayauT, HACTOSILLIMIA
AOKYMEHT, a TakkKe JOKYMEHTbl CUCTEMbl MEHeJ)KMEHTa Ka4yecTBa NpoBepseMOn opraHn3aumu.

** YkasblBaloT, obecrnedmBaeT MM CUCTEMA KOHTPONA MNPOBEPKY BbINOMHEHUS 06sa3aTenbHbIX
TpeboBaHMIM K NPOAYKLUN.

MpunoxeHune H
(o6s3aTenbHOE)



tDopma pelwleHnsA O Bblaaye cepquovu(aTa COOTBEeTCTBUA CUCTeMbl MEHeXKMEeHTa KayecTBa

PelwweHne
0 Bblgaye cepTucmKaTa COOTBETCTBUSA CUCTEMbI MeHeg)KMEHTa KayecTBa

OpPaH I10 CepTM@MKaHMM crucreM KadecTBa

HaVvMeHOBaHIMe OpIraHa II0 CepTM@MKaHMM
paccMoTpesl aKT O pe3yybTaTaxX ayaurTa M OLEHKM CHUCTEMBl MEHEIIXMEHTa KadeCTBa
oT

maTa yTBEPXIEHMS aKTa

HaMMeHOBAaHMEe [IPOBEpSIEeMOM opraHyu3alny, Iopon

Ha cooTBeTcTBMEe TpeboBaHumsam I'OCT P MCO 9001-2001 (MCO 9001:2000)
IPUMEHUTEJILHO K MNPOIYKLUN

HaVMMEHOBaHME MNPOIYKLUM
VI IPUMHSAJ PElIeHUE :

BEIDATH (He BHIOATH) CepTUOMKAT COOTBETCTBUA
OCHOBaHME IJig OTPULATEJIBHOTO pPeleHUd :
3aliIoJIHdeTCHd HpM O'I‘pI/U_La'I‘eJ'H::HOM peLHeHI/H/[

PyxoBomomuTesb opraHa IO
cepTrdUKaLMM CHUCTEM KadecTka

MOONNCH MHULMAJE, QaMuiIms
M.II. IaTa

MpunoxeHwue M
(o6s13aTenbHOeE)

®dopMbI cepTU(PUKATOB COOTBETCTBUS U NPUITOXKEHUN K cepTUdpuKkaTam

Popma 1. CepTudMKAT COOTBETCTBMUA HA PYCCKOM S3LEIKE

dopMa 2. CepTudMUKAT COOTBETCTBMA HA AHIJIMMCKOM Sg3EIKE

ConmepxaHnue cepTudrKaTa COOTBETCTBUSI CUCTEME MEHEIXKMEHTa KauecTBa

dopMa 3. Ob6pasel] 3amoJIHEHUS cepTudMKaTa COOTBETCTBUS HAa PYCCKOM S3HKE
PopmMma 4. Obpasell 3aloJiHeHMI _cepTudukaTa _ COOTBETCTBMA __Ha  aHIJIMMWCKOM
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