FocypapcTBeHHbIN cTaHgapt PO FOCT P 40.002-2000
Cuctema ceptudukaumm N'OCT P
"Pernctp cuctem kavyectBa. OCHOBHbIe NONoXeHnAa"

(NpUHAT 1 BBeAeH B gencTBue noctaHoBneHmem Noccranpaprta PP ot 13 anpens 2000 r. N 107-cT)

Cost r certification system qualitu systems Registerregulations

B3samen TOCT P 40.002-96
[ata BeBegeHus ¢ 1 oktabpsa 2000 r.

BBeneHue

1. O6bnacTb NOPUMEHEHUS
2. HopMaTUBHEIE CCHIJIKMA
3. OnpeneneHus

4. llenu PerucTpa

5.

OCHOBHEIE NPUHLUILEL OpTaHM3aluuy paboT 0o cepTuduKaluy CUCTEM KadecTBa

U _cepTUudbrKalyM OPOU3BOIACTB

6. CrpykTypa Permcrpa

7. OVHKIIMM YVUACTHUKOB PermcrTpa

8. HopMmaTuBHasg 6aza  cepTuduMKalluMM CUCTEM KauecTBa u cepTUudUKaLIUU
OPOUBBOACTB

9. CepTuduKaTe __COOTBETCTBUL CHCTEMEl __KauecCTBa UM NPOU3BOICTBA. 3HAaK
Perucrpa

10. SBBIK CHUCTEMEI

11. KOHOMIEHUMAJILHOCTL MHOOPMALIUNU

12. TpeboBaHuga K cepTudUKalmUm cucTeM KauecTBa (IpOM3BOIOCTRB)
OIPUMMEHUTEJBbHO K NPOIYKIMM, NOoIJexallel o0g93aTeJIbHOM CepTUOMKALIUU

13. PecepTudHKalMI CHUCTEM KauvuecTBa (IPOUSBOICTR)

OpunoxeHue A.

[IpoBepsgeMele 2JeMeHTHE 1o I'OCT P MCO 9001 - TOCT P MCO 9003

Iopnu cepTudUKaALIUU cucremM KadecTBa n cepTudUKaALIUU

IPpOM3BOIOCTB

[IpunoxeHue B. CTpyKTypa PerucTpa CHUCTEM KaudecTBa

[MpunoxeHmue B. dopMa cepTudMKATa COOTBETCTBUSI CUCTEME KAaueCTBa

Mpunoxenue I'. ComepxaHue cepTudmMkKaTa COOTBETCTBUSI CUCTEMBE KauecTBa

Ipunoxenue JI. OOpasell 3BanoJdHeHus cepTudbukaTa COOTBETCTBUSA CUCTEMEL
KauecTBa

NpunoxeHnmue E. dopMa cepTudMKaATa COOTBETCTBUA NPOUBBOICTBA

punoxeHnme X. ComepxaHue cepTudmMKaTa COOTBETCTBMUS NPOMBBOICTBA

[MpunoxeHue M. Obpasell 3aloJIHEHUS CepTUPMKATA COOTBETCTBUA MNPOUIBBOIACTBA

Mpunoxenue K. llpyMep SRaNOJHEHUS MNPUJIOXEHUS K CepTUPUKATY COOTBETCTBUS
CHUCTEME _KauecTBa (IIPOU3BOIOCTBA)

Ipunoxenue JI. dopmMa 3Haka PermcTpa

OpunoxeHue M. PasMephl 3HakKa PernmcTpa

[MpunoxeHmue H. B3aMMOCBSA3b CEePTUOMKALUM CUCTEM KadecTBa (IPOM3BOICTE) u
cepTudUKalUY TOPOIYKIIUNU

Opunoxernue II. Bubiaumorpadbus

BBeaeHue

Pernctp cuctembl kayvectBa locctaHgapta Poccum (ganee - Peructp) npegctaensieT cobori cuctemy
cepTnduKaummn, NOCTPOEHHYID B COOTBETCTBMU C AEWCTBYIOLUM 3akoHogaTenbcTBoMm Poccuinckon degepaunn,
npaBunamy Mo cepTudukaummn, rocygapCTBEHHbIMU CTaHOapTaMn, a Takke MeXOyHapOAHbIMW HOpMamu U
npaBvnaMmy B obractu ceptudukaumm cuctem kavectBa (ctaHgapTthl cemenctea MCO 9000 [1] - [9], PykoBoacTea
NCO/M3K 2 [10], NCO/M3K 62 [11]).

B Pernctpe ocywiecTBnsioT:

- cepw@mxaumo CNCTEM KavecCTBa,

- cepTudmkaLlmio NPOM3BOACTB;



- UHCMEKLIMOHHbIN KOHTPOIb CGQTMQ)MQMQOBGHHI:IX CUCTEM KadvecCTBa U NpPoOnU3BOACTB,

- MeXayHapogHoe COTPyOHMYEeCTBO B 06nacTu cepTUdMKALMKM CUCTEM KadecTBa C LieNbio B3aMMHOMO
NpU3HaHNA pesynbTaToB cepTUUKaLIMN.

1. O6nacTb NnpuMeHeHwusl

Hacrtosawun ctaHgapT ycTtaHaBnueaeT obLime TpeboBaHMsA K MOCTPOEHUIO U COaepXaHuio Pernctpa cuctem
KayecTBa.
CtaHgapT npegHasHayveH ans NpyuMeHeHUs opraHM3aunamMun-3assBuTensamMm 1 yyactHukamm Peructpa.

2. HopmaTUBHbI€ CCbINKN

B HacTosiLem cTaHgapTe MCNOMb30BaHbl CChINKM Ha criedytolme cTaHaapTbl:

FOCT P 40.001-95 NMpaeuna no npoBeaeHuto cepTudmkaumm cuctem kadectsa B Poccuickon ®enepaumm

FOCT P 40.003-2000 Cuctema ceptudukaumm FOCT P. Pernctp cucrtem kadectsa. NMNopsagok npoBeaeHus
cepTnduKaLmMm cUCTeM kayecTea 1 cepTudrKauum NPoON3BOACTE

FOCT P 40.005-2000 Cucrema ceptucmkauum FOCT P. Pernctp cuctem kadectBa. VHCMEKUMOHHBIN
KOHTPOJb CEPTUDMULMPOBAHHbLIX CUCTEM KayecTBa U NPou3BoACTB

OCT P NCO/M3K 62-2000 ObLime TpeboBaHUA K opraHam, OCYLLECTBASAOLWNM OLEHKY N cepTUdUKaLmio
CUCTEM KayecTBa

MOCT P NCO 9001-96 Cuctembl kavectBa. Mogenb obecnedeHus KavecTBa Mpu MNPOEKTMPOBAHUM,
pa3paboTke, NPOU3BOACTBE, MOHTaXe M 06CnyXMBaHUM

FOCT P NCO 9002-96 Cuctembl kavectBa. Mogenb obecneveHust kadecTsa Mpu NpoOM3BOACTBE, MOHTaXe
n obcnyxnBaHnm

FOCT P NCO 9003-96 Cucrembl kadecTtBa. Mogenb obecnevyeHnss kauecTBa Npu OKOHYaTENbHOM KOHTpOIie
N UCNbITaHUSIX

lNocmaHoeneHuem 'occmaHdapma P® om 15 agaycma 2001 2. N 333-cm ebiweHasgaHHble cmaHdapmbl FTOCT
P NCO 9001-96, TOCT P NCO 9002-96, TOCT P NUCO 9003-96 npusHaHbl ympamuswumu cuny ¢ 15 dekabps
2003 e.

FOCT P MCO 10011-1-93 PykoBogsLume ykaszaHus No NpoBepke cMcTeM kadecTBa. YacTb 1. [poBepka

TOCT P MNCO 10011-2-93 PykoBogsdliMe ykasaHusi MO MNPOBEpKe CUCTEM KadvecTBa. Yactb 2.
KBanudukaumoHHble KpuTepumm 458 9KCnepToB-ayanuTopoB

FOCT P NCO 10011-3-93 PykoBogsLume ykasaHusi No NpoBepke cuctem kadectsa. Yactb 3. PykoBoacTBo
nporpamMmmow NpPoBepoK

lNocmaHoeneHuem occmandapma P® om 29 Oekabpsi 2003 2. N 432-cm Oelicmeue cmaHdapmos [[OCT P
NCO 10011 ommeHeHo ¢ 1 anpernsa 2004 2. 8 c853u ¢ ymeepxdeHUeM HayuoHabHo20 cmaHdapma Poccudckol
®edepayuu NOCT P NUCO 19011-2003 "Pykosodsuwjue ykasaHus rno ayoumy cucmem mMeHedXMeHma Kadecmea
u/unu cucmem 3Kos102Uu4eCcKo20 MeHedxmeHma"

FTOCT P 50460-92 3Hak cooTBeTcTBMS npu obssaTenbHon ceptudukauun. Popma, pasmepbl U
TexHN4Yeckne TpeboBaHus

3. OnpepgeneHus

B HacTodLlleM CTaHOapTe UCNosnb3yKTCA TEPMUHbI C COOTBETCTBYHOLWMMU onpeneneHnamMmn, cogepxatimeca
B NCO 8402 [1], NpaxxpaHckoM kogekce Poccuiickon ®epepaumm [12], a Takke NnpuBeAeHHbIE HMXKE:

3.1. cucrtema kayectBa: COBOKYNHOCTb OpraHM3aLMOHHON CTPYKTYpbl, METOAMK, NMPOLIECCOB U PECYPCOB,
HeobXoaMMbIX ANS OCYLLEeCTBNEHUS 0bLLEero pyKoBOACTBA KA4eCTBOM.

3.2. mopenb obecneyeHuss kayectBa: OnucaHuWe CUCTEMbI KayecTBa, MNpeACTaBMeEHHOe B BuAe
KOMMMeKca CTaHOapTU30BaHHbIX WNU BbIOPaHHbIX TpeboBaHWW K cucTeMe KavecTBa, OOBbeAMHEHHbIX Ans
obecneyeHns kayecTBa NPOAYKLMMN B KOHKPETHBIX YCIOBUSIX.

3.3. oueHka cucteMbl kadecTBa: OnpefeneHne BO3MOXHOCTM CUCTEMbI KayecTBa 3asiBUTENS
COOTBETCTBOBATb TpeboBaHMAM 3asiBNEHHON Moadenm obecneveHus kavectBa cornacHo F[OCT P MCO 9001 - TOCT
P MCO 9003.



3.4. noctaBwumk: OpraHnsaums Unu MHANBUAYanNbHbLIA NpeanpuHUMaTenb, HecyLme OTBETCTBEHHOCTb 3a
NPOAYKUMIO, NPOLIECC UMK YCIYTYy U CNocobHble rapaHTMpoBaTb obecneyeHne Ux kadecTsa.

OT0 onpegeneHne MNPUMMEHMMO K W3roTOBUTENSM, MpeanpuaTMsaM OMTOBOM TOProBnuv, uMMopTepam,
MOHTa)XHbIM OpraHu3aumsam, opraHmsauusm cdepbl ycnyr u T.n.

3.5. 3aaBuTen.b: NocTaBLLMK, MOAABLUMIA 3asiBKY HA CepTUAMKALIMID CUCTEMbI Ka4ecTBa.

3asBuTenem MoxeT ObiTb OTeyecTBeHHas wnM 3apybexHas opraHusauusi, WHOVBUAYambHbIN
npeanpvHUMaTensb.

3.6. opranmsaumsa: KOpugudeckoe nmuo, KOTOPOE UMEET B COOGCTBEHHOCTM, XO3ANCTBEHHOM BEAEHUM UMK
onepaTvBHOM ynpasrieHMn 060co6neHHoe MYLLECTBO U OTBEYAET MO CBOUM 005A3aTenbCTBaM 3TUM MMYLLECTBOM,
MOXET OT CBOEro MMeHM npuobpeTaTb U OCYLLECTBMSATb MMYLLECTBEHHbIE U FINYHbIE HEMMYLLIECTBEHHbIE NPaBa,
HecTn 0683aHHOCTU, ObITb UCTLIOM M OTBETYMKOM B CyZe.

3.7. ceptucdukauma cuctem KauvectBa: [lpouenypa NOATBEPXKOEHUA COOTBETCTBUS, MOCPEACTBOM
KOTOpPON HesaBucUMasa OT M3roToBuTens (Mpodasua, MCMONHUTENsl) M notpebutensa (nokynaTtens) opraHuW3auums
yaocToBepsieT B MUCbMEHHOW hopMe, YTO CUCTEMA KavyecTBa COOTBETCTBYET YCTaHOBIEHHbIM TpeboBaHWUSIM
BbibpaHHon mogerm (TOCT P NCO 9001, TOCT P NCO 9002 nnn TOCT P NCO 9003) mnu uHbIM JOKYMEHTaM,
onpefeneHHbIM 3asBUTENEM.

3.8. ceptucdhmkaumsa npomsBoacTBa: [lpoueaypa NOATBEPXKOEHMS COOTBETCTBUS, NOCPEACTBOM KOTOPOM
HesaBuMCMMas OT M3roToBUTENd (Npogasua, ucnonHuTens) W notpebutens (Mokynartens) opraHu3auums
yOOCTOBEPSAET B MUCbMEHHOW hopme, YTO COCTOSIHUE MPOU3BOACTBA COOTBETCTBYET YCTAaHOBMEHHBIM TpeBOBaHUAM
4.8 -4.16, 4.20 TOCT P NCO 9001 1 cnocobHo obecneunTb CTabUIbHOCTb KOHKPETHBIX XapaKTePUCTUK NPOAYKLMM
unun paboT B COOTBETCTBMU C HOPMATUBHBIMW JOKYMEHTaMM.

3.9. MHCMEKLMUOHHBbIN KOHTpOrb cepTucduumnpoBaHHON cUCTeMbI KayecTBa mnu
ceptuchmumpoBaHHOro npoussopcTBa: KOHTpOnbHasi OLeHKa COOTBETCTBMS, OCYLUECTBMSeMass C Lenbto
YCTaAHOBMEHUSA, 4YTO CUCTeMa KadecTBa (NPOU3BOACTBO) MNPOAOIKAaeT COOTBETCTBOBATb TpeboBaHMAM,
noATBEPXKAEHHBIM NpU cepTUdUKaLmm.

3.10. opraH no cepTudmkaumm: TpeTbs CTOpPOHA, KOTOpasi OUEeHMBaeT U cepTUdUUUPYET CUCTEMbI
KayecTBa MOCTaBLUMKOB Ha COOTBETCTBME CTaHAapTaM Ha cuctemsl kadectsa (TOCT P NCO 9001, TOCT P NCO
9002, TOCT P NCO 9003) n niobori AONONHUTENBLHOW LOKYMEHTAUUW, yCTaHaBnuBaloLlen TpeboBaHUSA K 3TUM
cuctemam.

3.11. akcnepTt no cepTudmMkKaumMm cuctem Ka4dectBa (cepTudmkauum npousBoacTB): Cneuumanucr,
UMeLWun KkBanudmrkaumio Ond nNpoBeAeHUs MPOBEPKM CUCTEMbl KadecTBa (NMPOM3BOACTBA) M MOMYYMBLUUA B
Peructpe nepconan Cuctembl ceptudmkaumm FNOCT P cepTtudukaTt Ha npaBo npoBeaeHns pador.

MpumeyaHus

1. YT1obbl OCyLLECTBNATL MPOBEPKY WM OLEHKY CUCTEMbI kadecTBa (MPOW3BOACTBA), 3KCMEpT LOIDKEH
nony4nTb ouumnansHoe Ha3HavYeHNe As NPoBEAEHNS JAHHOW KOHKPETHOWM MPOBEPKMU.

2. 3JKcnepT, Ha3HaYeHHbIA PYKOBOAMTENEM MPOBEPKU CUCTEMbI KayecTBa (NMpOM3BOACTBA), Ha3blBaETCS
npegcenarenemM KOMUCCUN.

3. MNpeacepatenb KOMUCCUMM OOMMKEH MMETb OMbIT y4acTUS HE MeHee YeM B Tpex MOJHbIX MpoBepkax (He
MeHee 15 OHen) B kKayecTBe 3KcnepTa M obnagaTb HaBblikaMu, HEOBXoauMbIMKU Onis obecnevyeHns ahPeKTUBHOIO
PYKOBOACTBAa KOMUCCHEN B NpoLecce NpoBEPKU.

3.12. TexHMYeckun akcnepT: CneunanmnucT B KOHKPETHON 06n1acTn 3KOHOMNYECKON OeATENbHOCTH.

3.13. obnacTb akkpeguTauum opraHa no ceptucdukaumm cuctem kadectBa: OOMH UNU HECKOMbLKO
BMOOB 3KOHOMMYECKOW AEATENbHOCTM, B paMKax KOTOPOM akKkpeauTOBaHa KOHKPETHasd opraHuMsauus Ha npaso
nposeaeHnsa paboT No cepTuduKkaLmm cUCTeM KavyecTsa.

3.14. cepTucpmkaT COOTBETCTBUSA CUCTEMbI KayecTBa (npousBoacTBa): [JoKyMeHT, NoaATBEpXKAAoLLNIA,
4YTO CUCTEMa KayecTBa MOCTaBLUMKA COOTBETCTBYET YCTAHOBMEHHbIM TpebOBaHMAM CTaHOAPTOB Ha CUCTEMY
KayecTBa v NoboN JOMONMHUTENBHOW AOKYMEHTALUN, yCTaHABNMUBAKOLLEN TPeboBaHNS K 3TON cUCTEME.

3.15. pepxarenb ceptucukarta: lNoctaBLUK, HA Ybe UMSA BblaaH cepTUdPUKAT COOTBETCTBUS.

3.16. pecepTudmkauma: [loaTBepxaeHWe COOTBETCTBMS CUCTEMbI KadecTBa (MPOWM3BOACTBA) Mocrne
OKOHYaHUS CpoKa OENCTBUS UM OTMEHbI cepTudmKaTa.

4. Llenu Peructpa

4.1. NeatensHocTb Pernctpa HanpaBneHa Ha 4OCTUXEHME CrneayoLmX Lenen:

- hopMMpOBaHNE 1 peanusauua NONUTUKU B 0BNacTM cepTudmrKaLIMM CUCTEM KavyecTBa U cepTudukaumm
NpounsBOACTB;



- YOOBMEeTBOpeHne noTpebHOCTeN opraHusauuini B cepTuduKauum CUCTEM KadvecTBa U cepTudukaumm
NPON3BOACTB B MHTEpPecax MOBbILLEHUS KOHKYPEHTOCMOCOBHOCTN NpoayKLUMK, paclUMpPeHns U 3aBOeBaHWS PbIHKOB
cbbiTa u ap.;

- obecneyeHne paboT no cepTudMKaumm cucteM KadecTBa M cepTudmMKaumm MpoM3BOACTB Mpwu
cepTndukaumm npogykumm B Cucteme ceptndukaumm NOCT P;

- rapMoHu3aums AedATenbHOCTU Mo cepTudMKaLMM CUCTEM KavyeCTBa C MeXAyHapoAHbIMW HOpMamu u
npasunamu.

5. OCHOBHbIe NPUHLMMbI OpraHn3aumMm paboT No cepTUUKaLMM CUCTEM KavecTBa
M cepTUdUKaLUN NPON3BOACTB

5.1. Npwu ceptndunkaumm gomkHbl 6bITb 06eCcneYeHsbl:

- BOOPOBONBHOCTb;

- 6e30MCKPUMNHALIMOHHBIN AOCTYM K y4acTUo B NpoLeccax cepTudmnkaLmy;

- OOBEKTUBHOCTbL OLIEHOK;

- BOCMPOM3BOAUMOCTb pPe3yrbTaToB OLIEHOK;

- KOH(PMAEHUNANBbHOCTb;

- UHPOPMATUBHOCTb;

- cneumanusaumsa opraHoB No ceptTudurkaunm CUCTEM KavyecTBa;

- npoBepKka BbINOMHEHUS TpeboBaHUN, npeabsaABnseMbiX K Npoaykuumn (ycrnyre) B 3aKOHOAATErbHO
peructpupyemon coepe;

- NOCTOBEPHOCTbL OKa3aTeNbCTB CO CTOPOHbI 3a8BUTENA COOTBETCTBUS CUCTEMbI KayecTBa (NPpOM3BOACTBA)
HOPMaTUBHbLIM TpeboBaHMAM.

5.1.1. Jo6poBONbLHOCTb

CepTndukauma oCyLLeCTBMAAETCA TOMbKO MO MHULMATUBE 3asiBUTENSI MPU HanmuMuuM OT HEro MUCbMEHHOWN
3asaBkM no dopme, yctaHoeneHHon FTOCT P 40.003, npunoxenue b (Mpu cepTndukaLmm cuctem kadectsa) uUnm
npunoxenne B (npu cepTudmkaumm npomssoacTs).

5.1.2. be3anckpnMMHaALMOHHBIA OOCTYN K y4acTuio B cepTudmKkaumm

K ceptudukaumm B Perumctpe ponyckarloTcsi BCe 3adBUTENMW, MNogaBluvMe 3asiBKy Ha cepTudumkaumio n
npu3HaloLwue nNpyvHUUMbl, npaBuna n TpeboBaHus, ycTaHOBMNeHHble B Peructpe. 3asBuTens BrnpaBe BbibupaTb
opraH no cepTuduKaLMm CUCTEM Ka4yecTBa No CBOEMY YCMOTPEHMUIO.

Mpouenypbl ceptudukauum He [OMMKHbI MNPEnATCTBOBATb WNM  3aTPyOHATb OOCTyn 3adBuTens K
cepTudmkaumm.

WUckniovaetcs nobasi AuCKpyMMHaums 3asiButens (3aBblleHHasi CTOMMOCTb paboT, HeonpaBAaHHas
3agepkka No cpokamM, HeoOOCHOBaHHbIM OTKa3 B npveme 3asiBkM M np.). JocTyn Kk cepTudukauum He OOSHKEH
OrpaHMyMBaTbCs TakUMWU YCIOBUSMW, Kak MacliTab opraHusaumm 3asBUTENsS WKW ero YreHCTBO B KaKom-rmbo
accoumauum unu rpynne.

5.1.3. OObEKTUBHOCTb OLIEHOK

OOBbEKTUBHOCTL OLIEHOK 0b6ecneymBaeTcs:

- HE3ABMCMMOCTbIO OpraHa no cepTndukaumm 1 NpuUBNeEKaeMblX UM K paboTe 3KCMepTOB OT 3asBUTENS UMK
OPYrMX CTOPOH, 3anHTEPECOBaHHbIX B pe3ynbTaTax OLUEHKM U cepTudmkaunm;

- MOMHOTOM CcOoCTaBa KOMWCCUWM 3JKCNEpToB (Janee - komuccum). B COBOKYNMHOCTM KOMMCCMS OOIKHA
obnagaTb 3HaHWSAMM CTaHOAPTOB Ha CUCTEMY KayecCTBa, TEXHUKM MPOBEPKM, a Takke 0COOEeHHOCTeN Npom3BoacTBa
NPOAYKUMM 1 HOPMaTMBHBLIX TpeboBaHui K Hel. B cocTaBe komumccnm gomkeH BbiTb cneunanqcT no npoBepseMomMmy
BUOYy 9KOHOMUYeckon pesTenbHocTu. [lpy HeobxoaMMocTM B COCTaB KOMMUCCUW MOrYT ObiTb  BKMHOYEHDI
cneumanucTbl N0 METPONOrMn, SKOHOMUKE U Ap.;

- KOMNETEHTHOCTLIO SKCMEPTOB, NMPOBOASALLMX CEPTUPDUKALMIO. DKCNEPTbl LOIMKHBLI ObITb cCepTUdULMPOBaHDI
Ha npaBo NpoBefeHUs cepTMdUKaLIMK CUCTEM KadeCcTBa UNKU cepTuduKaLmm Npons3BoacTB U 3aperncTpupoBaHbl B
Peectpe akcnepTtoB Cuctemsbl ceptudmkaumm FOCT P.

5.1.4. Bocnpon3BoauMOCTb pe3yrnbTaToB NPOBEPOK M OLIEHOK CUCTEM KayecTBa

BocnpounssognmocTb pe3ynbTatoB NPOBEPOK U OLIEHOK obecrneunBaeTcs:

- MPVYMEHEHVEM Mpu NPOBEAEHUN MNPOBEPOK W OLEHOK CUCTEM KayecTBa (MPOU3BOACTB) MpaBwui U
npouenyp, OCHOBaHHbIX Ha eAnHbIX TpeboBaHuWsX;

- MpoBeAEeHMEM NPOBEPOK U OLEHOK Ha OCHOBE (PaKTUYECKNX AaHHbIX;

- BOKYMeHTanbHbIM 0hOpMITEHNEM Pe3YrbTaTOB NPOBEPOK U OLIEHOK CUCTEM Ka4yecTBa;

- YETKOW OpraHmMsaumen CUCTEMbI yYeTa U XpaHeHUs OOKYMEHTaLUMM OpraHoM No cepTudmkaLmm.

5.1.5. KoHbmaeHumanbHOCTb

OpraH no ceptudmkaumm, ero 3KCnepTbl M BCe MpuBNeKaemble K ydacTuio B pabote komuccuu
cneunanuctel (B TOM 4uUCrie CTaxepbl) AOMKHbI cobniogaTb KoHMAeHUManbHOCTb BCeW WHGOpMaumm o6




opraHmMsaumsax, nofly4YeHHoW Ha BCex 3Tanax cepTtudukaumm, a Takke BbIBOOOB, XapaKTepu3ylLUX COCTOSIHWE
CUCTEMBbI KadecTBa (MPOM3BOACTBA).

Ycnosus cobnogeHns KoHduaeHumansHoCcTn nHdopmMaumm obecnevnsatoTcs:

- ONa wTaTHOro MepcoHana opraHa no ceptudukaumn - ycTaHoBreHneM TpeboBaHum cobniogeHus
KOH(PMAEHLMANbHOCTN B AOMKHOCTHbLIX MHCTPYKUUSAX;

- KOHUAEHUMANLHOCTBIO NPUKA30B PYKOBOAUTENS OpraHa;

- Ons nepcoHana, npuBnekaemoro k pabotam no ceptudwukaumm, - yCTaHOBIEHMEM TpeboBaHWN
KOHUOEHUMANBGHOCTM B TPYAOBLIX [OroBopax, 3akfiloyaemblX Mexay OopraHoM no cepTudmkaumm wu
npusfiekaeMbiMi crieumanucTamu;

- 0N CTaxepoB - yCTaHoBneHvem TpeboBaHUM K KOH(MAEHUManbHOCTM MO YCMOBWSIM MPOBEpPsSieMOoWn
opraHuMsaumm.

5.1.6. IHdopmaTtuBHOCTL

B Peructpe pomkHa obecneuvBatbCa exekBapTanbHasi nybnukaumsa odwmumansHOM WHopmaumm o
cepTudmUMPOBaHHbBIX CUCTEMaxX KadecTBa (Npou3BOACTBax) Jepxartenen ceptudukatoB. Kpome TOro, B
onepaTuMBHbIX UCTOYHUKAX MHdopmauum (nepuoamyveckux msgaHusx [occtaHgapta Poccun M ero MHCTUTYTOB)
JOMKHa nybnukoBaTbCsl TeKyllas WHGopMauns O BblAaHHbIX cepTudmKkaTax COOTBETCTBMSA CUCTEM KavyecTBa U
Npon3BoACTB, NPUOCTAHOBMEHUN NN OTMEHE UX OENCTBUA.

OdmumanbHbIM UCTOYHUKOM MHAOPMaLMK MO MepPeYMCriEHHBIM BOMpOCcaM SBISIETCS] CBOAHbLIA NepeYeHb
cepTUnUMpoOBaHHbBIX CUCTEM KadecTBa U NpousBoacTs Pernctpa.

5.1.7. Cneumanumsauus opraHoB No ceptudmkaumm CUCTEM KayecTea

OpraHbl no cepTudmKaumMm [OOIMDKHbI  OblTb  cneuuanuanpoBaHbl No  obnacTtam akkpeauTaumm B
COOTBETCTBUM C Kraccudukauuen no BuaamMm 3KOHOMUYECKOW OeATeNbHOCTU, NpuHsaTon B Cucteme ceptndukaumm
FOCT P. YcrioBuem anga BKMOYEHUST B 00NacTb akkpeguTaumm TOro Ui MHOrO BUAA 3KOHOMUYECKON OeATENbHOCTU
ABMSIETCA HanMyme B opraHe no ceptndukaumm akcnepTos (COBCTBEHHbIX N/UMK NpUBReKaembix) No ceptndukaumm
CUCTEM KavecTBa, MO cepTuduKkauum NPousBOACTB, NO cepTudUKaLmMM Npoaykummn, no ceptudmkaumm ycnyr, a
Takke TEXHUYECKMUX IKCMEPTOB (COOCTBEHHbIX /UMK NPUBIIEKAEMbIX), CNELMann3MpoBaHHbLIX NO COOTBETCTBYHOLLUM
BUOAM S3KOHOMWYECKOWN OEATENbHOCTMN.

5.1.8. lNMpoBepka BbINOMHEHUA TpeboBaHMN, NPeabABNSEMbIX K MpodyKumMu (ycriyre) B 3aKOHOAATENbHO
perynupyemon cgepe

Mpu ycrnoBuM npeabsiBNeHUs K npogykuum (ycnyre) obsizaTenbHbiX TpeboBaHWW, yCTaHaBMBaEMbIX B
COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTenbCTBOM Poccuinckon denepaumm B rocygapCTBEHHbIX CTaH4apTax unm
OPYrux AOKYMEHTax, Npu cepTudmkaumm cuctemM kadectBa (ceptndukauum NnpomsBoacTB) NPOBEPSIOT CNOCOOHOCTb
opraHusaumm obecneunTb cobnogeHne aTux TpeboBaHUn.

5.1.9. [ocTtoBepHOCTb [AoOKa3aTenbCTB CO CTOPOHbl 3adBUTENS COOTBETCTBUS CUCTEMbI KayvecTBa
(npounsBoacTBa) HoOpMaTUBHBEIM TpeboBaHMAM

Mpu cepTMduKkaumm cMcteM KayecTBa opraH no ceptTudmkaLmm oLueHNBaeT JOCTOBEPHOCTb JOKa3aTeNbCTB
3aaBuTens o BbinonHeHun TpebosaHun FOCT P NCO 9001 - TOCT P NCO 9003 B 3aBUCMMOCTU OT 3asiBIEHHOWN
Moaenu.

MepeyeHb anemeHToB no NMOCT P NCO 9001, TOCT P NCO 9002 wnu TOCT P MCO 9003 npwu
cepTumkaunmn cMctemM Kadectaa u ceptTudmkaunm Npon3BoACTB NpUBEAEH B NpunoxeHun A.

6. Ctpyktypa Peructpa

CTtpykTypa PerucTpa Bko4aeT crneayowmx y4acTHMKoB (npunoxenune b):

- MNocctangapt Poceny;

- TexHnyeckun ueHTp Pernctpa;

- CoBeT no cepTucmKaLmm cMCTEM KadecTBa U cepTudmkaLmm NponsBoacTs;
- KOMUCCMIO NO anennsaumsaM;

- HayyHo-meToguyeckui LeHTp Peructpa;

- opraHbl M0 cepTUdUKALN CUCTEM KavyecTBa;

- gepmaTeneVl ce QTVIQ)I/I KaToB.

7. ®DyHKUUM yYacTHMKOB Pernctpa

7.1. PacnpegeneHue yHKuMA Mexay y4actHukamm Pernctpa
7.1.1. TocctaHgapT Poccuu (CTpyKTypHOE nogpasgeneHue, Ha KoTopoe B COOTBETCTBUM C [MonoxeHnem o
ero JesTenbHOCTM BO3MOXeHa OTBETCTBEHHOCTb 3a OpraHu3aumio paboT no cepTudmkaumm):



- onpenenseT CTPyKTypy PerucTpa, Bknioyas paspaboTKy MHMPaCTPYKTypbl OpraHoB Mo ceptudukaumm
CUCTEM KayecTBa;

- obecneunBaeT COBEPLLUEHCTBOBAHNE CTPYKTYPbI U AesTENbHOCTM PerncTpa;

- (bopMUpYET NONUTKKY, MPUHUMAET NPUHLMNNATBHBIE PELLEHUS U KOPPEKTUPYET paboTty Pernctpa;

- paccmaTtpuBaEeT U NOATOTABNNBAET K YTBEPXKAEHUIO PYKOBOACTBOM HOPMAaTUBHbIE JOKYMEHTbLI Perncrpa;

- paccmaTtpuBaeT OCHOBHbIE NpaBuna yHKLMOHMPOBaHUS PerncTpa;

- OCYLLIECTBMSAET KOHTPOIb AesaATensHOCTU PerncTpa;

- MPU HEOBXOAMMOCTU NPUHUMAET y4acTue B paboTe KOMUCCMU MO anenmsaunsiM.

7.1.2. TexHn4yeckun ueHTp Pernctpa:

- nogroTaBnNMBaeT NpPeasioKeHWs Mo BONpocam, NpeaycMoTpeHHbIM 7.1.1 HacTosiwero ctaHgapTa;

- opraHuM3yeT no nopydeHuto occtangapta Poccun akkpeguTaumio U MHCMEKUMOHHBIN KOHTPOSb OpraHoB
no cepTMdUKaLnM CUCTEM KaYecTBa;

- y4acTBYET B akkpeauMTauum opraHoB No cepTudmkaLmm CUCTEM KavyecTBa;

- y4acTBYET B MHCMEKLNOHHOM KOHTpOIEe OpraHoB Mo cepTudurkaLmm CUCTEM KayecTBa;

- y4acTBYeT B cepTuUdmKaLmm 3KCNepToB;

- BEOET CBOAHbLIN NepeyeHb CepTURULMPOBAHHBIX CUCTEM KadecTBa U CepTUMLUPOBAHHbIX MPON3BOACTB
B pamkax Peructpa;

- opraHmsyeT nybnvkaumio oduumanbHON NHAOPMaLMKN O Bbl4aHHbBIX CepTUdUKaTax COOTBETCTBUSA CUCTEM
KayecTBa U cepTudukaTax COOTBETCTBMS NPOM3BOACTB, O MPUOCTAHOBIIEHWNM UMM OTMEHE AENCTBUS CepTUGUKATOB
COOTBETCTBUS;

- MNpeacTaBnsieT COOTBETCTBYIOLYI MHGOpMaUuo O CepTUdUUMPOBaHHBLIX CUCTEMax KavecTBa W
cepTudmuUmMpoBaHHbIX npoussoacTeax l[occtaHgapTy Poccun, 3anHTEpecoBaHHbIM OpraHvM3auuMaM, OpraHam Mo
cepTndukaumu;

- ocylecTBnseT cbop u aHanuns nHgopmauumn o pabote Permctpa;

- OpraHu3yeT W3roToBreHWe, Y4eT, pacnpederneHne U KOHTPOMb WCMNOMb30BaHMS B oOpraHax no
cepTudmkaLmm 6naHkoB cepTUUKaTOB COOTBETCTBUS;

- no nopyyeHuto MoccraHgapta Poccun n cormacoBaHuio ¢ HayyHo-metognyeckum ueHTpom Peructpa
OCYLLECTBISET npornaraHay U pacnpocTpaHeHUEe Hay4HO-TEXHUYECKMX 3HAHWA B obrnactu ceptudmkauum cUcTem
KayecTBa 1 cepTudmrkaLmm NponM3BoaCTB;

- B3aumopgenctByeT ¢ CoBeToM MO cepTUdMKALUM CUCTEM KadecTBa M cepTudmKauum npousBoAcCTB,
KoMuccuen no anennauusam, HayyHo-metogudeckmm LeHTpoM Peructpa v opraHamy no ceptudmkaumm cuctem
KayecTBa;

- YCTaHaBnuBaeT Mo cornacosaHuio ¢ [occtaHgapToM PocCuMM  KOHTakTbl W B3aMMOAEWCTBYET C
HaUWOHANbHLIMKU U MEXOYHapPOOHbIMU OpraHu3aumMsiMm rno BOMPOCaM, BXOASALMM B KOMMNETEHUMIO TEeXHUYeCKoro
ueHTpa Peructpa.

7.1.3. CoBeT no cepTnduKkaLmm cuCTeM KavecTsa 1 cepTudmrkaumm NPou3BOACTB:

- paccmaTpvBaeT MNpPOEKTbl HOPMATUBHbLIX U OpraHU3auuoOHHO-METOAMYECKMX AOKYMEHTOB B obnactu
ceptudmkaumm cucTemM KadectBa U cepTudmKaumm  MPOU3BOACTB, FOTOBUT  MPEearioKeHUss no  uX
COBEPLLUEHCTBOBAHMUIO, U3MEHEHUSAM N JOMNOMHEHUSM;

- paspabatbiBaeT, npu HeoOXOOMMOCTW, PEKOMEHAALMU MO COBEPLUEHCTBOBAHMIO OESTENbHOCTM
y4acTHukoB Peructpa;

- paccmaTtpuBaeT U FOTOBUT PEKOMEHAAUMM MO HamnpaBMleHUSM MEXOYHapOAHOro COTPyAHUYecTBa B
obnactu cepTMduKaLumn CUCTEM KavyecTBa U cepTudmkaumm npom3BoacTB.

CoBeT opmumpyeTcs U3 NpeacTaBuTeNen opraHM3aumi, 3anHTePEeCOBaHHbIX B pa3BUTUM AeATENbHOCTU NO
ceptudmkaumm cucteM KadectBa (TexHudeckuin ueHTp Peructpa, HaydHo-meTogmyeckun ueHTp Peructpa,
pyKOBOAMTENM OTAENbHbIX OPraHoB No cepTudmKaumm, M3roTOBUTENN, UCMONHUTENW, NoTpebuTenu n gp.).

CoBeT nmeeT cTaTyc coBeLaTensHOro opraHa.

7.1.4. Kommceus no anennsaumnsam:

- paccmaTtpuBaeT xanobbl, CBsi3aHHble C OeATENbHOCTbI0 OpraHoB Mo cepTudumKauumn, 3KCNepToB,
3aaBuTENEn, Qepxarenev ceptudumkaTtoB MO  BoMpocaMm  cepTudmkaumuv, WUHCMNEKLMOHHOTO  KOHTPOIs,
NPUOCTAHOBIEHNS UMM OTMEHbI AENCTBUS CEPTUUKATOB M NO APYrMM BOMpOcam.

B coctaB komuccum MoryT ObiTb BKIMHOYEHbI NpeacTaBuTenn TexHuyeckoro ueHTpa Pernctpa, Hay4Ho-
MeToau4Yeckoro ueHTpa Pernctpa, opraHoB No ceptudmkauum CUCTEM KavyecTBa U ap.

Komuccusa no anennsumsim OeVcTBYeT B COOTBETCTBUM C MOJSIOXKEHUEM, yTBepXAaeMbiM [occTaHgapTom
Poccuu.

7.1.5. HayyHo-meToguyeckun LeHTp Peructpa:

- OpraHuM3yeT M NpvHUMaeT yyacTve B pa3paboTke HOPMaTUBHBLIX U OpraHW3auMOHHO-METOOUYECKNX
[OKYMEHTOB Mo cepTudmKaummn CUCTEM KayecTBa U cepTudmkaumm npon3BoacTB;

- paspabaTtbiBaeT y4ebHble nporpammbl 4SS MOATOTOBKM SKCMEPTOB NO CEPTUAUKALINMM CUCTEM KayecTBa U
3KCnepToB cepTudurKaLum NpomM3BOACTB;




- opmmpyer n BegeT 6GaHK HOPMATUBHBLIX W  OpPraHM3aLMOHHO-METOOUYECKMX [OOKYMEHTOB MO
cepTudmkaLmm CUCTEM KayecTBa U cepTudmkaLmm Nnpon3BoaCTB;

- obecneusBaeT  (PYHKUMOHMPOBAHWE  aBTOMAaTM3WPOBAHHOW  WHGOPMALMOHHOW  NOACMCTEMbI
"CepTndukaums" aBToOMaTU3NPOBAHHOM CUCTEMbI 00paboOTKM MHopMauuM No crtaHgapTUsauum, MeTpPoriorumM u
cepTndukaumm (ACOWN) lNocctangapTa Poccuy;

- MHGOPMMpPYET OpraHbl MO CcepTUdUKauuM CUCTEM KayecTBa W 3aMHTEPECOBaHHbIE OpraHmsauum o
HOPMAaTUBHbIX U METOOUYECKUX OOKYMEHTax, a Takke MHAOPMAaLMOHHBLIX MaTepuanax B obnactu ceptndukaumm
CUCTEM KayecTBa 1 cepTndukaumm Nnpon3BoacTB;

- OCyllecTBfsieT npornaraHgy W pacnpoCcTpaHEeHWe Hay4yHO-MEeTOAMYECKUX 3HaHunm B obnactu
cepTudmkaLmm CMCTEM KavecTsa U ceptTudmkaLmm Npon3BoOACTB;

- B3aumopgenctByeT ¢ CoBeToM NO cepTudMKaLuM CUCTEM KadecTBa M cepTudmkaumm npousBoAcTs,
KoMuccuen no anennsaumsam, TexHmdeckum ueHTpom Pernctpa;

- yyactByeT B pabote TexHuyecknx komutetoB NCO (N0 MpUHAZNEeXHOCTN) U ApYruX MexayHapOAHbIX
opraHusaumsx.

Hay4Ho-meTogmyeckMin LeHTp opraHusyetcs Ha 6asze BHUUC u mnmeeT cooTBeTcTBylOWME cekummn (No
MaLLMHOCTPOEHMIO, METPOJIOTMM U Op.), OpraHn3oBaHHbIe Ha 6ase BegyLmnx MHCTUTYTOB MoccTtaHgapTa Poccuu.

7.1.6. OpraH no cepTndmrKaLmm CUCTEM KayecTBa:

- MPOBOANT OLEHKY U cepTUdmKaLmio CUCTEM KavecTBa U cepTudmkaumio Npom3BoaCcTB B COOTBETCTBUN C
TpeboBaHuaMu HacTosiwero ctaHgapta u FOCT P 40.003;

- obecneunBaeT npoBedeHne cepTuduKaumMm CUCTEM KavyecTBa M cepTUdMKaLMn NPOU3BOACTB TONBbKO B
pamkax cBoew 06nacTu akkpeauMTauuu;

- MPUHMMAET peLUeHne no ceptudpmkaumm B npegenax, COOTBETCTBYIOLLMX ero obrnactu akkpegntauum;

- obecnevmBaeT NPUHATUE OKOHYATENBbHOMO PeLIeHNs Mo pesynbTaTtaMm cepTudmkaunm NnMUoM Unu nuuamu,
He y4acTBYHOLLMMN B NPOLECCe OLEHKM CUCTEMbI KaveCTBa;

- odopMmnseT Uu perucTtpupyetr ceptUduKaTtbl COOTBETCTBUSA CUCTEMbl KayecTBa U CepTuduKaThbl
COOTBETCTBUS MPOM3BOACTBA YCTAHOBIEHHbIX 06Pa3LIOoB;

- BblJaeT cepTudmKaTbl COOTBETCTBUS CUCTEMbI KavyecTBa Unu cepTudurkaTel COOTBETCTBUS NPOM3BOACTBA
3a9BUTENAM;

- BedeT peecTp cepTUdULMPOBAHHBLIX CUCTEM KayecTBa M PeecTp CepTUMUUPOBAHHBIX NMPOW3BOACTB.
MpencraBnsgeT oduumanbHy0 MHOPMaLUIo MO AaHHLIM BONpocaM B TexHu4eckui LeHTp Peructpa ans yyeta u
nyonukauum;

- obecneuvBaeT  MHCMEKUMOHHbIA _ KOHTPOMb  CEepTMAMLMPOBAHHBIX  CUCTEM  KayecTBa U
cepTndunumMpoBaHHbix nponssoacTts B cootBetcTeum ¢ FOCT P 40.005;

- HanpaBensieT B opraHbl N0 cepTudukaunm nNpogykumu, BbldaBlune ceptudukatbl No 5-n unmn 6-n cxeme,
aKTbl MHCMEKLUMOHHOIO KOHTPONA CEepTUULIMPOBAHHBIX CUCTEM KavyecTBa Uin CepTUULIMPOBAHHbBIX NMPOU3BOACTB,
a Takke yBe4OMSIET X O MPUOCTAHOBMNEHUM UNU OTMEHE OENCTBUSI CEPTUUKATOB;

- HeceT OTBETCTBEHHOCTb 3a CBOW peLUeHWs O Bblgaye, NOATBEPXKAEHWU, MPUOCTAHOBIEHNM N OTMEHe
OeNCTBUS CepTUdUKATOB, a TaKKe pacLLUMPEHUN NN Cy>XeHnM obnactu cepTudmkaumm;

- obecneunBaeT KOHOUOEHUMANBHOCTL MHA)OPMaLMK, MOSTyYEHHOW B XO4e NMPOBeAEHUs cepTudmKkaummn m
WHCMNEKLUMOHHOTO KOHTPONS;

- obecneynMBaeT paccMOTpeHuWe anennsauun, >xanob u pasHornacui 3adeBuTenen W gepxarenen
cepTnduKaToB 40 UX Nepedady B KOMUCCUIO MO anennsaunsim;

- pa3pabaTbiBaeT M COBEPLLUEHCTBYET AOKYMEHTbI CUCTEMbI KAYeCTBa opraHa no ceptndukaumu;

- cobnogaeT ycrnoBus Bblgadv, NOATBEPXKAEHUSA, MPUOCTAHOBMNEHUSA N OTMEHbI AEWCTBUSA cepTudmkaTtos, a
TakKe paclmpeHns N Cy>keHus obrnacTtun ceptndukaumm, NnpuHaTele B Pernctpe;

- NnogaepXuBaeT cUCTEMY perncTpauum gaHHbIX, NOAXOASALY AN KOHKPETHbIX YCroBui 1 cobnogeHns
OEeVCTBYIOLLEro 3aKkoHoA4aTenbLCcTBa;

- obecneunBaeT NoBbIWEHMEe NPOdPECCUOHANBHOTO YPOBHS 3KCNEPTOB;

- NpepocTasnsaeT no TpeboBaHuIo 3aABUTENS JOKYMEHTansHo odopmreHHble npouedypsl no 2.1.5.4 FOCT
P NCO/M3K 62;

- NpegocTaBnseT nobble HeobxoaVMble pa3bACHEHWUS 3asIBUTENNIO NO 3asiBKE Ha cepTudmKaLmio;

- OCYLLIECTBMSAET KOHTPOSb 3@ MCMOb30BaHWEM 3HAaKOB COOTBETCTBUSI CUCTEMBI KAYECTBa;

- B3aumopencTtsyeT ¢ TexHuyeckum uUeHTpoMm Pernctpa, komuccuen no anennsuuam Peructpa, HayyHo-
MEeTOOUYECKMM LeHTpoM Pernctpa v OpyrMMu opraHmsauusmu, B TOM YMCME MeXZyHapoaHbiMu, B 06nactu
cepTucmkaumm.

OpraH no ceptudpmkaumm He [OMMKEH NPEedOCTaBMATb KOHCYMbTaLUMOHHbIE ycnyru, obecneunBaioLLme
nocnegyoLyto cepTudmkaumio.

7.1.7. DepxaTtenb ceptudumkara:

- obecneunBaeT CTabnnbHOCTb APPEKTUBHOIMO PYHKLUMOHNPOBAHUSA CUCTEM KadvecTBa (NpOM3BOACTB);




- obecneunBaeT HeobxoaMMbIE YCNOBUSA ANS NPOBEAEHUS NHCMEKLMOHHOIO KOHTPOMNS, peceptTudukaumm u
paccMoTpeHns kanob, BkMw4as [AOCTyn K [OKYMeHTauMM W BO BCe MoAdpasfefieHns  opraHusauuu,
perncTpupyembiM JaHHbIM (B TOM YMCHe K aKkTaM O NpoBeAeHUN BHYTPEHHUX NPOBEPOK KayecTBa) U nepcoHany;

- NCMonb3yeT cepTUdUKaT TONbKO NPUMEHUTESNIBHO K TOM 0bnacTu, koTopas onpeaeneHa B ceptudukare;

- B CIy4ae MpUOCTaHOBMEHUS UMM OTMEHbl OEWCTBUS cepTudmKata npekpawiaeT MCnosfb3oBaHME BCEX
peKnaMHbIX MaTepuanoB, CoAepXaliMx mobble CCbikM Ha cepTudwmkat, m no TpeboBaHWIO opraHa no
cepTndmKaLumm BO3BpaLLaeT eMy cepTudukar;

- MOXeT AenaTb CChIfIKM Ha Hannyue ceptudmkarta B cpeactaax nHdopmMauum, 6poLuopax unu pekrnamHbix
MaTepuanax B COOTBETCTBMM C TpeboBaHusimu Pernctpa;

- NP  VHCMEKUMOHHOM KOHTpone wu pecepTudunkaumm npenctaBnseT opraHy no ceptudukaumm
[OCTOBEpPHbIE JoKa3aTenbCTBa, NoaTeepXaaroLme BoinonHeHme tpebosanum no FOCT P CO 9001, TOCT P NCO
9002 unu NOCT P NCO 9003, B 3aBUCMMOCTM OT NPUHATON MOSENN UMW MO UHBbIM JOKYMEHTaM;

- MHOPMUPYET opraH No cepTudukaLm o6 n3MeHeHnsIX (B CTPYKTYPHOW CXeme, KOHCTPYKLUW U3Aenuni,
TEXHOOMMN UNWN YCAOBUIN U3FOTOBMAEHUSA 1 ApP.), CYLLECTBEHHO BIUSIOLLMX Ha KA4eCTBO BblMyCKaeMon NpoayKuuu;

- OCYLUECTBNSAET KOppeKTupyLwue u npegynpexgatrolme AerncTBUs No pesyrnbtaTtaM WHCMEKUMOHHOro
KOHTpONs U pecepTndmkaumu;

- HasHavaeT MOSIHOMOYHbIX NPEeACTaBUTENEN ONA pPEeLIeHNs BCEX BOMPOCOB, CBA3aHHbIX C NMPOBEAEHUEM
WHCMNEKLMOHHOIO KOHTPOMNs U pecepTudmnKaLmuy;

- B YCTa@HOBIIEHHblE CpPOKW OMfia4yMBaeT BCE pacxodbl, CBA3aHHbIE C WHCMEKLMOHHbIM KOHTPOMEM U
pecepTudmKkaumen cepTudmUMpPOBaHHbIX CUCTEM KavyecTBa N CEPTUDULMPOBAHHLIX MPOMU3BOACTB;

- He ncnonb3yeT cepTndmkaTt u JOKYMEHTbI N0 cepTudpmkaumm (akTbl O MPOBEPKE M MP. UK Kakyo-nnbo mx
YacTb, a TaKkKe 3HaK COOTBETCTBUS) TakMM 06pa3oM, YTOObI 3TO MO0 AUCKPeaUTUPOBaTb OpraH no ceptudmkaumm
N BBOAMTb B 3abnyxgeHune npu NpMMEHEHUN CEePTUUKATOB N 3HAKOB COOTBETCTBUS, MCMOMb3yEMbIX B pekname,
KaTanorax u T.4.

8. HopmaTtusHas 6a3a cepTudpmkaumm cuctem Kauyectsa u ceptudbukaumm
npou3BoACTB

8.1. HopmaTtuBHas 6a3a Pernctpa cOCTOUT N3 OKYMEHTOB, YCTaHaBNMBAKOLLMX AEATENbHOCTb Y4aCTHUKOB
Pernctpa n gesitensHOCTb NO cepTUdmKaLIMmn CUCTEM KavyecTBa U cepTudpmkaumm npou3BOACTB.

8.1.1. K gokymeHTam, pernameHTMpYyoLWMM AeATenbHOCTb yyYacTHukoB Peructpa, otHocatcsa: TOCT P
40.001, HacTosawwmn ctangapt, FTOCT P 40.003, TOCT P 40.005, a Takke nonoxeHust 0 TEXHUYECKOM LIEHTpe
Pernctpa, Hay4yHo-meToamdeckom ueHTpe Peructpa, CoBeTe no ceptudmkauum cMcTem Kadectsa 1 NpoM3BOACTB,
KOMMUCCUM NO anennsiuusm.

8.1.2. HopmatuBHas 6asa cepTudmkauum cuUCTeM KayecTBa COAEPXKWT LOKYMEHTbI, yCTaHaBnuBawolime
TpeboBaHus K:

cucTeEMaM KayecTBa;

npaBunam 1 npowegypam NpoBEPKM U OLIEHKN CUCTEM Ka4YeCTBa;

nepcoHany, ocyLLecTBASLEMY cepTUcmKaLmio CUCTEM KayecTBa;

opraHam no cepTMduKaLMmn CUCTEM Ka4ecTBa.

8.1.2.1. TpeboBaHua Kk cuctemam kadvectBa yctaHaenmeatoT no NOCT P MCO 9001 "Cucrembl kayecTBa.
Mogenb obecneyeHns KkayecTBa Npu NPOEKTMPOBaHWMMW, pa3paboTke, NPOM3BOACTBE, MOHTaXe U 0bcnyxmBaHMn";
MOCT P NCO 9002 "Cuctembl kayectBa. Mogenb obecneyeHus kadectBa MNpu MNPOM3BOACTBE, MOHTaXe U
obcnyxmearnmn"; TOCT N NCO 9003 "Cuctembl kadectBa. Mogenb obecneveHus kavyecTBa Npu OKOHYaTENIbHOM
KOHTPOMeE U NcnblTaHnAx".

MpumeyvaHmne - Mo XenaHuto 3agBUTENS CcepTUUKALMUS CUCTEM KayecTBa MOXET NPOBOAUTLCS Ha
COOTBETCTBME MHbIM AOKYMEHTaM (Npv akkpeauTaumMn opraHa no ceptudpmkaumm Ha NpaBo BeAeHUs Takux pabor,
Hanpumep, Ha cooTBeTcTBMe QS 9000 [14] v gp.).

8.1.2.2. TpeboBaHus K NnpaBuiiam 1 npoleaypam NpoOBEPKM N OLEHKM CUCTEM KayeCTBa yCTaHaBMMBAIOT MO
MOCT P NCO 10011-1 "PykoBogsiime ykasaHus no nposepke cucteM kadectsa. Yactb 1. Nposepka"; TOCT P
MCO 10011-3 "PykoBogslumMe ykasaHusi MO MNpoBepKke cuctem kadecrtBa. Yactb 3. PykoBOACTBO nporpammon
npoBepok"; No HacTodawemy craHgapTy a Takke no NOCT P 40.003 "Cuctema ceptucmkauum NOCT P. Peructp
cucTeMbl kadecTBa. [lopsagok nposedeHus cepTudmkaumm cuctem kavectsa n ceptudpmkaumm npounssoacts”; FOCT
P 40.005 "Cuctema ceptucpukauum [FOCT P. Pernctp cuctembl kayectBa. WMHCNEKUMOHHBIA KOHTPOIb
cepTULMPOBAHHbLIX CUCTEM KayecTBa N NPOU3BOACTB".



8.1.2.3. TpebosaHusa k nepcoHany ycraHasnueatoT no FOCT P UCO 10011-2 "PykoBogsLiue ykasaHus no
npoBepke cucteM kadectBa. Yactb 2. KBanudukaumoHHble kpuTepuu Ona akcneprtos-ayauTtopos"; MP.50.3.001
"Cuctema ceptudpmkaumm FOCT P. TpeboBaHus K akcnepTam u Nopsaok nx atrectauun” [13].

8.1.2.4. TpeboBaHus K opraHam Mo cepTudMKauum CUCTEM kadecTBa YycTaHasnueawT no FOCT P
MCO/M3K 62 "ObLwime TpeboBaHus K opraHam, OCYLLECTBSAILLMM OLIEHKY U cepTudUKaLmMIo CUCTeM kavecTtea".

8.1.3. HopmaTtuBHas 6a3a cepTudukaLmm NPON3BOACTB COAEPXUT cregytowme nokymeHtol: FOCT P MCO
9001 "Cwuctembl kavecTBa. Mogenb obecneyeHust kadecTBa Mpu MPOEKTUPOBaHUW, pa3pabdoTke, NPou3BOACTBE,
MOHTaxe n obcnyxuneaHumn" (4.8 - 4.16 n 4.20); FTOCT P 40.003 "Cuctema ceptudmkaumm NOCT P. Pernctp cuctem
kadecTBa. [Mopsgok npoBeaeHus cepTudmkaLmm cuctem kadectea u ceptudpmkaumm npounssogcts”; FOCT P 40.005
"Cuctema ceptudpmkauum FOCT P. Peructp cuctem kavectBa. MHCNEKUMOHHBIN KOHTPOMNb CEPTUAULIMPOBaHHBLIX
CUCTEM KayecTBa 1 NPON3BOACTB", a TaKkKe HaCTOALWMUI CTaHaapT.

TpeboBaHMsa K akcrnepTam, OCYLLECTBAALWNM CepTUdUKaumio NponsBoacTs, yctaHasnuaatoTt no NOCT P
MCO 10011-2 n MNP 50.3.001 [13].

9. CepTudnkatbl COOTBETCTBMA CUCTEMbI Ka4ecTBa U NPOn3BOACTBaA.
3Hak Perucrtpa

9.1. dopma cepTudmkata COOTBETCTBMS CUCTEMbI KaueCcTBa, CoAaepkaHue cepTudumkata n obpasel, ero
3anonHeHusa AaHbl B npunoxenusx B, ' v [. Npumep 3anonHeHns NpunoXeHus K ceptndukaTy AaH B NPUIOXKEHUN
K.

9.2. ®opma cepTudmkaTta COOTBETCTBMA NPOM3BOACTBA, COAEpXaHue cepTudmkata n obpasel ero
3anonHeHusa AaHbl B npunoxenunax E, X, . Npumep 3anonHeHMs NpUnoxeHnsa K ceptudukaty AaH B NPUNOXKEHUN
K.

9.3. 3Hak Peructpa - copma poBefeHuss 0o noTpebuTenen uM Opyrvx 3avHTEPECOBaHHbIX CTOPOH
WHcdopmaumm o npoBedeHMn B Perncrpe KOHKPETHOW cepTuduKaumMmM CUCTEMbI KadecTBa Wnu cepTudmkaumnn
Npon3BOACTBA.

9.4. OpraH no cepTuduKaLMn Ha JOrOBOPHbLIX YCIOBUSIX NPEAOCTaBNAET AepxaTento ceptudmkaTa npaBo
Ha NpuMeHeHue 3Haka Peructpa.

9.5. 3Hak Peructpa Ha cepTudmkate pasmMeLlaeTcsl CBEPXY.

9.6. dopma 3Haka Pernctpa gaHa B npunoxenun J1. Pasmepbl 3Haka PerncTtpa gaHbl B npunoxexHun M.

9.7. 3Hak opraHa no ceptndmkaumMm pacrnonaraetcsa B CepeguHe Kpyrnom neyatu opraHa mno
cepTudmkaumm.

9.8. Ecnn opraHy no ceptudukauunm npeaocTaBfieHO MNpaBO WCMONb30BaHMS 3HaKa COOTBETCTBUSA B
pesynbTaTe akkpeauvTauuu B ApYrorM CUCcTeme, TO opraH no ceptudukauum MoxXeT NPUMEHATb 3HaK B TOM dhopme,
KOTOpas paspelleHa npaBuinaMmm COOTBETCTBYHOLLEN CUCTEMBI.

Ecnu npaBuna 31Ol cUCTEMbI He 3anpeLuatoT, TO 3HaK COOTBETCTBUSI pacnonaraeTtcsi Ha cBobogHOM nore
cepTudukaTa COOTBETCTBUSI.

9.9. CepTudmkat v 3Hak Pernctpa MoryT MpUMEHSITLCS B PEKNaMHbIX Lensx.

9.10. 3Hak Peructpa MOXeT NPpUMEHSTLCA B peKNaMHbIX MaTepuanax, katanorax, 6naxkax u gp. lNpu atom
BOCMPOM3BOAMTb 3HAK COOTBETCTBUS MOXHO fOObIM LBETOM OAHOrO TOHA B MOSMIHOM, YBENMYEHHOM WIK
YMEHbLUEHHOM pa3Mepe MNpW YCNOBMU COXPAHEHUS €ro CTPYKTypbl, MPOMOPUWA, COAEPXaHUs U BO3MOXHOCTU
NpoyTEeHNst BYKB, COOEPKALLMXCS B 3HAKeE.

9.11. 3Hak Perncrpa He OonyckaeTcsi HaHOCUTb Ha MPOAYKUMIO, Tapy, YNAKOBKY MMM MPUMEHATb TaKnM
0obpasom, YToObl Er0 MOXXHO ObINIO MHTEPNPETUPOBATL Kak 3HAaK COOTBETCTBUSA MPOAYKLMN.

9.12. He gonyckaeTcsi MCnonb3oBaHne cepTudukaTta CUCTEMbI KayecTBa (Npomn3BoacTBa) U 3Haka Pernctpa
NPUMEHUTENBHO K MNPOAYKUMU, Ha KOTOPYHD He pacrnpoCTpaHsAeTcs CcepTMdMKaLmMsa CUCTEMbI KavecTBa WU

CGQTI/IQQMKau,I/IFl npon3BoacTBaA.

10. A3bIK cucTemMsbl

Bce pAoKymeHThIl, ucnonb3yemble, peructpupyemble W BblgaBaemble B pamkax Peructpa, a Takke
nepenncka ooOpMIsIOTCA Ha pycckom a3bike. 1o xenaHuio 3aaBuTens, No OTAenbLHOMY OOroBOpY cepTuduKaThl
COOTBETCTBUA N ApYrne AOKYMEHTbl MOryT ObiTb BblAaHbl OPraHoMm Mo cepTudmKaumm Ha aHrMMCKOM, HEMELIKOM
Unn opaHLy3CKOM A3bIKe.

11. KoHcbuaeHLManbHOCTb MHchopMaLUmn



11.1. NHopmaumsa cocTaBnseT CryXebHyto Unn KOMMEPYECKYIo TalHy, eCrin OHa UMeeT AeNCTBUTENBbHYIO
UNy NoTeHUManbHy0 KOMMEPYECKYIO LIeHHOCTb B CUIy HEM3BECTHOCTM ee TPeTbMM nuuam, K Hel HeT cBOGOAHOro
JOoCTyna Ha 3aKkOHHOM OCHOBaHuM W obnagatens WHdopMauum npuHMMaeT Mepbl K OXpaHe ee
KoHpmaeHumanbHocTn. CBeaeHUs, KOTopble He SBMANTCS CNyXeOHOW MM KOMMEPYECKON TanHOW, onpeaensiort
3aKOHbI 1 NPaBOBbIE aKTbl.

B cnyuasix, npegycMoTpeHHbIX dedepanbHbIMU 3aKOHAaMW U MHBIMW HOPMaTMBHbLIMY MPaBOBbIMU aKTamu
Poccuiickonn Pepepaumn, B TPygoOBOM [AOrOBOPE MOTYT COOEPXaTbCs YCMOBMSA HepasrnaweHus paboTHUKOM
CBE[EHWIN, COCTaBNAOWMX CrYyXeOHYI0 MM KOMMEepPYecCKylo TalHy, CTaBLUMX M3BECTHbIMW PabOTHMKY B CBA3M C
NCMOMNHEHNEM UM CBOMX AOIMKHOCTHBIX 0653aHHOCTEN.

11.2. K koHpmaeHumanbHom nHpopmaumm, B HaCTHOCTM, OTHOCATCS:

- CBeOEeHMs O TEXHOMOrMM 1 opraHM3aumm Npov3BOACTBA, NEPCrneKTMBHbLIX paspaboTkax npogykumu, "Hoy-
xay", KOMMepyeckne faHHble u nobble Apyrve, KOTOpble MOryT MpeacTaBnATb WHTEpec AN KOHKYPEHTOB
3aABUTENA UK JepxaTtens cepTudukaTa;

- cBefeHMs O HepocTaTkax oOpraHu3auuu, HEeCOOTBETCTBUSAX; MaTepuarbHblX, OPraHW3auMOHHbIX |
TEXHUYECKMX TPYOHOCTSX; Nobble Apyrne, KoTopble MOrnM Obl MOBpPeAMTb NPECTUXKY OpraHM3auun, NpuHecTun en
MoparnbHbIN 1 MaTepuanbHbin yulepo;

- cBeJeHns 06 3KOHOMMYECKNX B3aumopacyeTax Mexay y4acTHUKaMu cepTudmkaumm;

- nobas gpyras nHdopmaums, KOTopyro NpaBoobnaaartesb cunTaeT KOHMUASHUMANBHON.

11.3. MNop obecnevyeHnem KOHMAEHUMANBHOCTM MHQOPMaUUM MOHMMAaeTCs Henepedada ee nobbiM
nvuaM WM - opraHusaumsM, He Y4yacTBYIOLWMM HENoCpeACTBEHHO B CepTudMKauMu CUCTeM KayecTea Wnu
cepTumrkaLmm NPOn3BOACTB.

He ponyckaeTcs nepegadva TpeTbum nuuam 6e3 cornacusi o6enx CTOPoH, y4acTBOBaBLUUX B cepTudmkaumm
CMCTEM KayecTBa wuNn ceptudmkaumm NPOU3BOACTB, OOKYMEHTOB CUCTEMbl KadyecTBa, akTOoB O MpOBEpKe,
CnpaBOYHbIX U pabourx maTepuaros.

11.4. WNHdopmaumio, COCTaBNAOLWYIO CAYXeBHYI0 MM KOMMEpPYECKyrlo TalHy, 3awuwiatoT cnocobamu,
npeaycMoTpeHHbIMY [paxkgaHckum kogekcom Poccuiickon depepaummn n gpyrumMm 3akoHaMu.

Jlnua, HesakoOHHbIMM MeTodamMW MofyyYMBLLUME MHOPMaLMIO, KOTOpasi COCTaBhsieT CryxebHyi wnm
KOMMepYecKkyto TanHy, 0bsi3aHbl BO3MECTUTb MPUYMHEHHble YObiTku. Takas xe 006si3aHHOCTb BO3naraeTcsl Ha
paboTHUKOB, pasrnalualoLmnx Cny>KebHy UM KOMMEPYECKyto TaviHy BOMpPEeKM TPpy4OBOMY AOroBoOpy, B TOM yucre
KOHTPaKTY, U Ha KOHTPAareHToB, CAenaBLUNX 3TO BOMPEKU rpaxaaHCKO-NpaBoBOMY JOrOBOPY.

12. Tpe6oBaHUA K cepTUMKaLMm cMcTeM KavyecTBa (MPOU3BOACTB)
NPUMEeHUTENbLHO K NpoAayKuun, nognexailen obsasarenbHon cepTucpmukaumm

Mpu npoBegeHuMM cepTMdMKALMM CUCTEMbI KayecTBa (CepTudurkaumm Npon3BOACTBA) NPUMEHUTENBHO K
NPOAYKUMM, KOTOpasi NOANEXUT obs3aTensHoM cepTudmKkauum, KOMUCCUsSI B akTe NPOBEPKN U OLEHKN 00s13aTeNbHO
OenaeT 3akMioyeHe 0 Hannyun B NPOBEPSEMON OpraHM3aumm CUCTEMbI UCTIbITaHWI, 0becrnevnBatoLLEen NPSIMO UMK
KOCBEHHO KOHTPOSflb BCEX XapaKTEPUCTMK MPOAYKUMM Ha COOTBeTCTBME TpeboBaHUAM, NpedyCMOTPEHHbLIM
06s3aTenbHON cepTudmkaumen aTon NPOAYKUUN.

B cnyyae HeoOXoguMoOCTM Mpu cepTUdMKaLUMM Mpoaykuun no 5- mnn 6- cxeme COOTBETCTBYHOLLYIO
BbINWNCKY U3 aKTa NpeaCcTaBnsalT B OpraH no ceptudmkaumm npogykumm no ero tpebosaHmio.

B3anmocBs3b cepTtudmkauum cuctem kadectBa (MPOU3BOACTB) U CepTUdMKaALMM NPOAYKLUUN U3MOXEHa B

npunoxexHun H.
13. PecepTudmnkaumsa cucrtem kayectsa (Npom3BoACTB)

13.1. PecepTndukaumio nNpoBOOSAT C UENb MNOATBEPXKOEHUS COOTBETCTBUSI CUCTEMbI KavecTBa
(nponsBoacTBa) HopMaTUBHBIM TPeBOBaHMSAM NOCME OKOHYaHUA CpoKa AEACTBUSI UM OTMEHbI cepTuduKaTa.

13.2. Ecnv nnaHoBbIA MHCMNEKUMOHHBIN KOHTPOIb CEPTUAUNLMPOBAHHON CUCTEMbI KaYyecTBa NPOBOAAT ABa
pasa B rog, To obbem MpoBeEpPKU Mpu pecepTUdUKaumMm yMEHbLUIAETCH C YY4ETOM pe3ynbTaToB MHCMEKLUOHHOMO
KOHTPOIS1, YTO COKpaLlaeT CTOMMOCTb paboT.

13.3. Nopsigok u npouenypbl peceptudmkaumm - no FOCT P 40.003.

13.4. MNopsgok v npoueaypbl NPOBEOEHUS MHCMEKUMOHHOIO KOHTPOMsS pecepTULMpOBaHHOW CUCTEMbI
KayecTBa un peceptuduumpoBaHHoro npounssoactaa - no NOCT 40.005.

MpunoxeHune A
(o6sa3aTenbHOE)



MpoBepsiemble anemeHTbl no FOCT P UCO 9001 - FOCT P UCO 9003
npu cepTudmkKaLMm cuctem Kkadectsa u ceptudmkaumm Nnpon3BoACTB
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CEPTUOVKAT COOTBETCTBUA 3
HACTOAWM CEPTUOUKAT YIOOCTOBEPSET : 4
COOTBETCTBYET TPEBOBAHIVAM
S
PerucrpaumnoHHB N 6
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Pykosogurens OpraHa
10 cepTudmralmm
CUCTEeM KaudecTBa
SKCHepT 8

PerucTp cucteM kauecTBa CucreMmbl cepTtudmxaumm I'OCT P
YueTHBl N

* CopepxaHune cepTudukata CoOOTBETCTBUS NPUBEOEHO B NpunoxeHum I

MpunoxeHune I'
(ob6s3aTenbHOE)

CopepxaHue cepTucukaTa COOTBETCTBUA CUCTEMbI KayecTBa

I. 1 Lindppbl Ha popmate cepTudpmkaTta o3HavatoT:

1 - yKkasblBaloT: MOSIHOE M COKpALLEHHOe (eCrnv MMeeTCs) HaMMeHOBaHWe opraHa No cepTudurKaunm cUcTem
KayecTBa, ero permcTpaLmoHHbIN HOMEP;

2 - yKka3bIBaloT y4eTHbIN HoMep bnaHka;

3 - npuBoaAT crosa: BulgaH... (Qanee ykasbiBaloT HAMMEHOBaHWE W agpec gepxaTens ceptudukara);

4 - a) NPUMEHUTENBHO K NPOMbILLIIEHHON NPOAYKLMW 3annCbIBatoT:

- ana FOCT P NCO 9001:

cMcTeMa kKayecTBa MPUMEHUTENBHO K MNPOEKTUPOBaHWIO, paspaboTke, MNpPOM3BOACTBY, MOHTaxXy W
obcnyxmMBaHuUIO®... (Qanee ykasbiBalOT COBOKYMHOCTb HaMMEHOBAHWWA NPOAYKUMW, MPUMEHWUTENbHO K KOTOPOW
cepTudmnumpyeTcs cMcTemMa KayecTsa);

- ana FOCT P NCO 9002:

cucTeMa KayectBa NPUMMEHWUTENbHO K MPOM3BOACTBY, MOHTaXy M OBCnyxuBaHWIO®... (danee ykasblBatoT
COBOKYMHOCTb HAMMEHOBaHU NPOAYKLIMKN, NPUMEHUTENBHO K KOTOPON CepTUMULIMPYETCS CUCTeMa KavecTea);

ona FTOCT P NCO 9003:

cucTemMa KayecTtBa MPUMEHUTENbHO K OKOHYaTeNnbHOMY KOHTPOSO U UCMbITaHUAM?... (danee ykasblBaloT
COBOKYMHOCTb HAMMEHOBaHWIA NPOAYKLUN, NPUMEHUTENBHON K KOTOPOW CepTUDULMPYETCS CMCTEMA KadecTsa).




MpumeyaHus

1 Mpun ceptndukauumn cuctembl kadectea Ha cootBeTcTBue TOCT P MCO 9001 obnacTb cepTudpmkaumm
dopMynmpyeTcs C y4eTOM BO3MOXHbIX MOAUMMKALIMIA UM aCCOPTUMEHTA NPOAYKLIMK.

2 COBOKYNHOCTb HauMMEHOBaHWA NpPOAyKUMM (QOPMYNMPYETCS Ha OCHOBE HaMMEHOBAaHUSA NPOAYKLMUMN,
[AHHOTO B HOpPMAaTMBHbIX AOKYMEHTax M TEXHUYECKOW [OKyMeHTaumu (B cTaHZapTax, TEXHUYECKUX YCIOBMSX,
KOHCTPYKTOPCKOW AOKYMEHTauum 1 Ap.), No KOTOPOW BbIMyCKaeTCs AaHHAsA NPOAYKLMS.

3 lMpn HeobxogMmocTn B cepTUdUKaTe UMM MPUITOXKEHUN K HEMY MOryT ObiTb ykasaHbl HOpMaTUBHbIE
OOKYMEHTbI, MO KOTOPbIM BbiNyckaeTcsl npoaykuus. MNMprMep 3anonHeHus NpunoXeHust K cepTudmkaTy daH B
npunoxexnuu K;

0) NpUMEeHNTENBHO K yCryram 3anucbiBatoT:

cucTeMa KayecTBa NPUMEHUTENBHO K... (4anee ykasbliBaloT HAMMEHOBaHWE YCnyrn);

5 - ykasbiBaloT o0603HadeHMe TrocygapCTBEHHOro CcraHgapta (npu  HeobxogumocTtu, oBo3HayeHue

MeXxayHapogHOoro, permoHanbHOro, HaunMoHanbHOro ctaHaapTa Ui NHOro ,El,OKyMeHTa), Ha COOTBETCTBUE KOTOPOMY
npoBepsAnacb CUCTeMa Ka4ecCTBa;

6 - ykasblBaloT perncTpaunoHHbI HoMep cepTudurkaTa;

7 - ykasblBalOT AaTty perucrpaumm cepTtudpumkaTta (4ucno, mecsl, rog) u gaty (4ucno, mecsau, rog), 0o
KOTOpOW AencTBYeT cepTudukar;

8 - ykasbiBaloT haMunumn 1 nHMumansl pyKOBOAMTENS OpraHa no ceptudukauun (Unn ero 3amectuTens) u
3KcnepTa; NOANUCHLIBAKOT U CTaBAT Neyarhb.

"2 LBeT cepTudumkaTa COOTBETCTBUS CUCTEM Ka4yeCTBa - 3efeHbIN.

*Ns3 nepevncrieHHbIX npoueccoB B CepTI/I(*)I/IKaTe 3anncblBaloT Te, KOTOPbIE pearim3yroTCA B opraHmsailuni.

MpunoxeHue O
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COOTBETCTBYET TPEBOBAHNAM

I'OCT P MCO 9001-96
(MCO 9001:1994)

PerucrpaumoHHslr N POCC RU.HC11.K00154




HOaTra peructpauunm 04.02.2000 Cpox gmemcTBua mo 03.02.2003

Pyxkopomutrens OpraHa
10 cepTudMralmnUm
CUCTEeM KadecTBa
n.M.Illetpos

OKCIEepT
A.B.V/BaHOB

PeructTp cucteM kauecTBa Cucrembl cepTtudmraumm I'OCT P
Yueruens N 00234

MpunoxeHue E
(o6s3aTenbHOE)

dopMa cepTudMKaTa COOTBETCTBUS NPOMSBOACTBAX

T'OCCTAHIAPT POCCUU
CUCTEMA CEPTUOVKALVNM T'OCT P
PETVICTP CUCTEM KAUYECTBA 1
P N 2
CEPTUOVKAT COOTBETCTBNMA 3
HACTOSIMA CEPTUOUKAT YIOOCTOBEPSET: 4
COOTBETCTBYET TPEBOBAHVAM 5
PerucTpaunoHHEN N 6
IDaTa perucrTpaumumn Cpok IemcTBUA IO 1
PykoBomuTenb OpraHa 8
10 cepTudMraLnm
CUCTeM KaudecTBa
OKCIepT

Peructp cucrem kauecTBa Cucremel ceprudmkaumm I'OCT P



YuerHem N

* CopepxaHune ceptudukata COOTBETCTBUS NpUBEAEHO B NpunoxexHum XK.

MpunoxeHune X
(ob6s3aTenbHoOE)

CopepxaHue ceptudmkaTta COoTBETCTBUA NPOU3BOACTBA

K. 1 Undppbl Ha hbopmaTe cepTudmkaTa COOTBETCTBUSA O3HAYAIOT:

1 - ykasblBalOT: MOMHOE U COKpalleHHOoe (ecnn MMeeTcs) HarMeHOBaHWe opraHa no ceptudmnkaumm, ero
perucTpaumoHHbIN HOMED;

2 - yKka3bIBaloT y4eTHbIN HoMep bnaHka;

3 - npuBOAAT CroBa: BblAaH... (4anee ykasblBaloT HAUMEHOBaHWe U agpec gepxartens ceptudukaTa).

MpumeyaHune - B crnyyae HecoBnageHUs HOPUOMYECKOro agpeca npeanpusTns u agpeca (agpecos)
pacnonoXeHus NPou3BoOACTBa 3TOT agpec (agpeca) ykasblBaloT B NPUMOXKEHUN K cepTudukaTy (CM. OpunoxeHue
K);

4 - 3anucbiBaloT: "COCTOSIHME MNPOM3BOACTBA CMNocobHO obecneyntb CTAabUNBHOCTL XapaKTEPUCTUK
NPOAYKUMUW, BbINyCKAeMol No HOPMaTMBHbLIM JOKYMEHTaM, yKa3aHHbIM B CEPTUdMNKATE UITN B NPUIIOXKEHUN K HEMY";

5 - ykasbiBaloT 0003Ha4YeHNe rocygapCTBEHHOrO CTaH4apTa Ha CUCTEMY KayecTBa M HOMepa MyHKTOB, Ha
COOTBETCTBME KOTOPbIM NPOBOAMNIAch NPOBEPKa NPOV3BOACTBA;

6 - ykasblBaloT permcTpaumoHHbIi Homep cepTudurkaTa;

7 - yKkasblBalOT gaTty perucrpaumm ceptudmkaTta (4ncno, mecsu, rog) u garty (4mcno, mecsau, rog), oo
KOTOpPOW OeNCTBYET cepTudmKar;

8 - ykasbiBaloT haMunumn 1 nHuLmansl PykoBOAMTENS OpraHa no ceptudmkauun (Mnmn ero 3amecTuTens) u
3KCnepTa; NOAMNMCHIBAOT M CTaBsAT Nevartb.

XK.2 LiBeT cepTudmkaTa COOTBETCTBUS NPOU3BOACTBA - CEPbLIN.

MpunoxeHune U
(o6sa3aTenbHOE)

OGpaseu 3anonHeHus cepTudmkaTa COOTBETCTBUS NPOU3BOACTBA

T'OCCTAHIAPT POCCUU
CUCTEMA CEPTUOMKALNVIM T'OCT P
PETUCTP CUCTEM KAYECTBA

OPTAH IIO CEPTUOMKALIVNM CHUCTEM KAYECTBA BHUIC
BHUMC-CEPT-CK
N POCC RU.0001/13mMC11

P N 00425

CEPTMOUMKAT COOTBETCTBUA

Beiman AO "KYM3"
623405, T. KameHck-Ypanbckui CBepIJIOBCKOM OO6JI.
HACTOSIMA CEPTUOUKAT YIOOCTOBEPSET:

COCTOSHME IIPOMBBOINCTBA CIIOCOOHO OOeCneduThb
CTabMIBbHOCTDb XAaPaKTEPUCTUK NPOOYKLMUM,




YKasz3aHHOW B MNPUJIOXEHUM K cepTubukarty, u
COOTBETCTBYET TPEBOBAHUAM
TOCT P MCO 9001-96
(nyuxTer 4.8-4.16, 4.20)

Permcrpaumonusnt N POCC RU.MC11.P00287

HOaTra peructpauunm 04.02.2000 Cpox gmemcTBua mo 03.02.2003

Pyxoromurens OpraHa
10 cepTudmralmnm
CUCTeM KadecTBa
n.M.Illetpos

OKCIEepT
H.H.Ilonos

PerucTp cucteM kauecTBa Cucremel cepTtudmxaumm I'OCT P
Yuernsmt N 00301

Mpumep 3anonHeHUs1 NPUNOXEHUA K cepTUPUKATY COOTBETCTBUA
cucTeMbl KayecTBa (Mpou3BOACTBA)

MpunoxeHue K
(o6sa3aTenbHOE)

[IpunoxeHnune

K CcepTUdMKaTy COOTBETCTBUSI
IPOM3BOICTEA

N POCC RU.MC11.P00287

or 01 dempans 2000 r.

[IEPEUEHB
HOPMATUBHEIX IOKYMEHTOB Ha MNPONYKLMIO
cepTudMUIMPOBAHHOTO HNpou3BoncTea AO "Mojoxo"*

HamMeHOBaHME NPOOYyKLUMU O603HaYeHMEe HOPMaTUBHOI'O
IOOKYMEHTa Ha NPOIOYyKLMIO

1 MOJIOKO KOpPOBbLe T'OCT 13277-79
2 CmeTaHa TY 10.02.02.789.09-89
3 Teopor PCT PCOCP 371-89

TY 10 PO 2007-92

4 Macrmo:
KOpPOBbLE T'OCT 37-91
mOoKOJIagHOE T'OCT 6822-67

ByTepbponHoe TY 10.02.848-90




5 ChBIPHL:
"TlomexoHCcku"
"Hepoll
KombacHBIM MJI1aBJIEHBIN

Pykopomurenrs OpraHa o0

TY 49 PCOCP 519-85
TY 9225-001-00438618-93
TY 10 PO 1144-92

n.M. IlleTtpos

cepTudmKaLUM H.H. Tlonos

cucreM KauvecTea BHUNC

OKCIEepT

* IpomoykUMsa CepTUOMUMPOBAHHOT'O IIPOM3BOLNCTBA BHIIYyCKAeTCs B nexe AO
"MoJsioko", PpacIoJIOXeHHOM Io ampecy: 111222, Mockea, I[IpOMBIJIEHHBM OIpP-I,
o. 111.

MpunoxeHnwue J
(o6s13aTenbHOe)

®dopma 3Haka Perucrtpa

M@opma 3uaka Peructpa

[Ipy yMeHBUICHWY JWIN YBeIMUCHHH 3HAKA JOJCKHBL COOMIONATECH MPONOPLMHM, XOPOLIO BUAMMBIE C MOMOLUbIO
CETKHM; CETKA CHYXKHUT TOJNILKO IS ONpeACNeHIA MIPONIOPLMI; 3HaK M3oGpaxacrca 6e3 CeTKH.
Bbicora aHaka — He Meree 10 Mm.

t

TG

//

( Ty

\ \ L
AN —

()

.

"®opma 3Haka Pernctpa"

Mpn yMEeHbLUEHUN WNN YBENUYEHWM 3HAKa [OMKHbI cobnogaTbCA MPONOpLUKM, XOPOLIO BUAUMBIE C
MOMOLLIbIO CETKU; CETKA CIY>XUT TONMbKO ANS onpeneneHnsi NponopLmii; 3Hak n3obpaxaeTtcst 6e3 ceTku.
BbicoTa 3Haka - He meHee 10 mm.

MpunoxeHune M
(o6s3aTenbHOE)

Pa3mepbl 3Haka Pernctpa



Pasmepnl 3uaka Perucrpa

Pasmeph 3uaka Perucrpa — ro FOCT P 50460.
Basoesiii pasmep H — He meHee 4 MM.

"Pa3mepbl 3Haka Peructpa”

Pa3amepbl 3Haka Pernctpa - no FOCT P 50460.
BaszoBbiin pa3amep H - He MeHee 4 MMm.

MpunoxeHune H
(cnpaBoyHoOe)

B3aunmocBA3b cepTUdUuKaLMm cucteM KadyecTsa (MpPOU3IBOACTB)
1 cepTudukaumm npoayKLMm

H.1. B3anmocsssb ceptudmkaumm CMCTEMbl KadecTBa M NPOM3BOACTBa C 0bsizaTenbHOM cepTudmkaumen
npoayKunn ycTaHaBnMBaeTCsl NpaBunamMm M nopsiakamm ceptudmkaumm npogykuum B Poccuiickonn ®enepaunn, B
Cucteme N'OCT P, B cuctemax ceptudnkaumm OgHOPOgHOM MpoayKuun.

H.2. B pasnuuHbix cxemax ceptudumkauum npogykumm (1a, 2a, 3a, 4a, 5, 6, 9a wnmn 10a)
npegycMaTpuBaeTca npoBepka NPOM3BOACTBA, KOTOpas MOXET NPoBOAMTLCA B (hOpME aHamm3a COCTOSHMS
Npon3BOACTBA, OLIEHKN MPOM3BOACTBA UITM CUCTEMbI KQYeCTBa, NN cepTUdUKaLMm CUCTEMbI KayecTsa.

H.3. OueHky cuctembl KayecTBa UM NPOM3BOACTBA OCYLLECTBNSAET KoMmmnceus, obpasoBaHHas OpraHom no
ceptTudmkaLmm NPoayKUUN N3 3KCNEpPToB (COBCTBEHHLIX UMK NPUBIEKaAeMbIX) Mo cepTudmKaLmn cucTemM Kavyectea
U1 NPOn3BOACTB 1 AKCNEPTOB N0 CePTUAUKALINKN NPOAYKLIMK.

H.4. OueHka cucTembl KayectBa (nMpu cepTuduKkauum npoaykuunm MU ee UHCNEKLUMOHHOM KOHTpore)
npoBoauTcs Ha cooTBeTcTBMe TpeboBaHusam [OCT P MCO 9001 wnm FTOCT P UCO 9002 B nopsake,
npegycmoTtpeHHom FOCT P CO 10011-1.

OueHka npon3BoacTBa NpoBOANTCA Ha cooTBeTcTBME TpeboBaHuaM 4.8 - 4.16 n 4.20 TOCT P MCO 9001 B
nopsiake, yCTaHOBNIEHHOM B CUCTEME CepTUdUKaunn.

H.5. lMpn Hanuummn cepTudumkaTa COOTBETCTBUSA CUCTEMbI KayecTBa WM cepTudmkaTa COOTBETCTBUSA
NPoOu3BOACTBA, MNPU3HAHHbLIX [OAHHOW CUCTEMOW cepTudMKauMm npoayKumm, OLEHKY CUCTEMbI KavecTBa
(MpousBoacTBa) MMM aHanM3 COCTOSIHUS MPOM3BOACTBA He MpoBoasaT. B aTom cnyvae noarBepkaoeHUem
NMONOXUTENbHOM OLEHKM COCTOSIHUS MPOM3BOACTBA WM CUCTEMbI KayecTBa SIBNAETCA CepTMdMKAT Ha CUCTEMY
KayecTBa (MPOU3BOACTBO), @ MPU MHCMEKLNOHHOM KOHTPOIE - aKT MHCMEKLNMOHHOIO KOHTPOMs CepTUULIMPOBAHHOWN
CUCTEMbI Ka4YeCcTBa (MPOU3BOACTRA).




H.6. Ceptudmkaums cUCTeMbl KayecTBa, NPeayCMOTPEHHast CXeMoW cepTudpmkaumm npoayKumm,
npoBoamnTcs Ha cooTBeTcTBME TpeboBaHusam FTOCT P NCO 9001 n TOCT P NCO 9002 opraHom no ceptudukaLmm

CUCTEM KayecTBa, MPW3HaHHbLIM [daHHOW cucTeMon cepTudpmkaumm npodykumm. B opraH no cepTudukaumm
NPOAYKUNY NpeacTaBnseTcs cepTudukaT COOTBETCTBUS CUCTEMBI Ka4ecTBa.

H.7. CxemMy 5 pekoMeHOyeTcs NPUMEHSITb:

a) ecnnM YCTaHOBMeHbl MOBbIWeEHHble TpeboBaHWA K CTabWMbHOCTU XapakKTePUCTUK BbIMyCcKaeMown
NPOAYKUNW;

0) npu ceptudpmkaumm ocobo onacHow MNPOAYKLMM, MO KOTOPOM MOCHEACTBMS OT €e HEeCOOTBETCTBMS
YCTaHOBMEHHbIM TpeboBaHMAM MOryT NPMBECTU K BO3MOXHOCTU BO3HWKHOBEHUS IKONOMMYECKUX, TEXHUYECKUX U
Apyrux katacTpod;

B) €CnM CpOK FOOHOCTWU (XpaHeHus, XW3HW W Ap.) copas3MepeH CO BpeMeHeM, HeoGXoaMMbIM Ans
opraHusaumun 1 NpoBeaeHns NCMbITaHUA B akKpeAMTOBAHHOW UcnbITaTenbHoON nabopatopuu;

r) Korga TeXHNMYecKkne NpoLecchl YyBCTBUTEMbHbI K BHELLHUM (hakTopaMm;

[) ecnu pearnbHbIi 06beM U xapakTep BbIOOPKM ONSA UCMbITaHUA B aKKpeauTOoBaHHOW nabopatopuun He
MOXeT ObITb OCTaTO4eH Ans OObEeKTUBHOM OLIEHKN MPOAYKLUNM.

H.8. Cxemy 6 pekomMeHOyeTCA NPUMEHSATb:

a) Korga cTeneHb MOTeHUManbHOMW ONacHOCTW MPOAYKLUMWM HEBbICOKA M PWUCK Bbldaun cepTudumkaTta Ha
npodykuuto  6e3  uchbITaHMM B akKpeauMToBaHHOM  nabopatopum  onpaBgaH  PYHKUMOHMPOBAHUEM
CcepTUULIMPOBAHHON CUCTEMbI Ka4eCTBa;

6) korga xapakTepHa 4acTas CMeHa mogndMkaumi NPOAYKUMKM, KOTOpas He BNWSET Ha nokasartemnw,
noATsepXaaemble Npu cepTudnkaLmu;

B) npu obsasatenbHon cepTuduKaumnm m3genuin eavHUYHOTO MPOWM3BOACTBA W YHUKANbHbLIX M34enuin,
TpebyoLwmnx paspyLuatowmx MeTo40B KOHTPONS;

r) Korga nNpoAyKuMs No OOBLEKTUBHLIM MPUYMHAM MOXEeT ObiTb UCMNbITaHa TOMbKO MOCME MOHTaxa Yy
notpebutens.

H.9. Cxemy 6 wncnonb3ylT Takke npu ceptudukauunm MMNopTMpyemMon npoaykumm nocrasuivka (He
N3roToBUTENS), MMEIOLLEro cepTudukaT Ha CBOIO CUCTEMY KayecTBa, eCnv HOMeHKnaTypa cepTuduumnpyemMblix
XapakTepucTMk M WX 3Ha4YeHusl COOTBETCTBYIOT TpeboBaHMAM HOPMAaTMBHbIX [OKYMEHTOB, MPUMEHAEMbIX B
Poccuiickon ®epepaumnn. MNpn aToM opraH No ceptndmkaumm cMcTeM KadecTsa AommkeH obecneunTb npoBeaeHve
9KCNepTM3bl 4OKYMEHTOB, NOATBEPXKAAMLWMX 3TO COOTBETCTBME (MPOTOKOSbI UCTbITAHWUI, METOAMKA UX NPOBEAEHUS

M Ap.), 3KCNepToM No cepTudmkaumm NpOaYKLUUM MW SKCMIEPTOM NO akkpeauTaumm ucnbitatenbHbix nabopaTopun
COOTBETCTBYIOLLEro Npodunns.

MpunoxeHwue M
(cnpaBoyHoOe)

Bubnuorpadus

[1] UCO 8402-94* (E/F/R) YnpaBneHune ka4ecTBoM 1 obecneveHune kayectea. CrioBapb

[2] NCO 9000-1-94* Ob6Liee pykOBOACTBO Ka4eCTBOM M CTaHAapTbl No obecneyeHuto kadyectea. Yactb 1.
PykoBogsLme ykazaHus no BbI6Opy 1 MPUMEHEHUIO

[3] NCO 9001-94* Cuctembl kadectBa. Mopgenb ans obecneyeHuss kavecTBa MNpu NPOEKTUPOBAHUN,
pa3paboTke, NPOM3BOACTBE, MOHTaXE 1 OOCNYXMBaHWM

[4] NCO 9002-94* Cuctemsbl kadectBa. Mogenb ans obecneyeHnst kKa4ecTea Npu NPON3BOACTBE, MOHTaXe
n obcnyxnBaHnm

[5] UCO 9003-94* Cucrtembl kavecTBa. Mogenb onst obecneveHnss kKa4ecTea Npu OKOHYaTeNbHOM KOHTporie
N NCMbITaHUAX

[6] NCO 9004-1-94* YnpaBneHue KavyeCcTBOM M 3rieMeHTbl cUCTeMbl kavecTBa. YacTb 1. PykoBogsuue
yKasaHus

[71NCO 10011-1-90* PykoBoasiume ykasaHus No npoBepke cuctem kadectsa. YacTb 1. [NMposepka

[8] MCO 10011-2-91* PykoBogdwmMe yKasaHus NO TMpoOBEpKe CUCTeM kadecTtBa. Yactb 2.
KBanudumkaunoHHble KpUTepUmM A51s 9KCNepToB-ayanToB

[9] NCO 10011-3-91* PykoBogslimMe ykasaHUsA No npoBepke cuctem kadectea. Yactb 3. PykoBoacTtBo
nporpamMmoin nNpoBepokK

[10] PykoBogctBo MCO/M3K 2-96* CTaHgapTusauus u cMexHble BUabl AestensHocTu. O6Lwmii cnoeapb

[11] PykoogctBo MCO/MIK 62-96* OO6wwne TpeboBaHMA K OpraHam, OCYLLECTBIISIOLUM OLEHKY W
cepTnduKaumio/perncTpaumo CMCTEM KadyecTBa

[12] M'paxxpaHckmii kogekc Poccuinckon degepaunm, 4acts 1

[13] P 50.3.001-94 Cuctema ceptudukauumn FOCT P. TpeboBaHus k akcrnepTam 1 NOpsaoK UX atTectauun



[14] TpeboBaHus k cucteme kavectsa "QS-9000", BHUNC, sBTopoe usganue, M., 1997

* MexayHapoaHble ctaHgapTtbl MCO u pykoBogctea MCO/MOK - Bo BHUMKU MNocctangapTta Poccuu.
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