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Rules for carrying out certification of quality systems in Russian Federation
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BBeneH Bnepsbie

MpeaucnoBue

1. PaspabotaH Bcepocuiickum Hay4HO-UCCReOoBaTENbCKUM  MHCTUTYTOM cepTudmkaumm (BHUNC)
locctangapTa Poccun.

BHeceH YnpaBneHnem TeXHUYECKON NONUTUKN B obractu ceptudpmkaumm FoccraHgapta Poccun.

2. YTBepxaeH n BeefeH B gernctane MNoctaHosneHnem MocctaHgapta Poccum ot 28.08.95 N 45.

3. BBeaeH BnepBble.

1. O6nnacTh OpPpUMEHEHUS

2. HopMaTuBHEE CCEBUIKU

3. OnpegeneHud

4. OCHOBHEIE LeJau M. chbepa IDPpUMEHEeHUS CepTUOMKALMUU CUCTEM KAUeCTBA

5. CyOBeKTH, OCVYIECTBIAKINVE OedTeJIbHOCTL IO cepTUudUKaLUA cCUCTEM
KauecTBa

6. CeprubukallMd CUCTEM KauecTBa JJd leJyieli  00493aTeJIbHOM  CepTUOMKALIUU
OPpOOVKLIUY _(VCIIYT)

7. AKKPEIMTALMS UM PETUCTPALMS OPIAaHOB MO CepTUOUKAIIUM CUCTEM KaUueCcTBa

8. Perucrpaumsa CEePpTUOUIMPOBAHHEIX CUCTEM KauecTBa

9. HopMaTuBHasg 6aza cepTudUKALUU CUCTEM KAUECTBA

10. TlepcoHa, OCYHIECTBISOIIUNA  OeITeJIbHOCTD 10 cepTudrKaluumM  CUCTEM

KauecTBa
11. CepTudukaT M 3HAK COOTBETCTBMUSI CUCTEMLE KauecTBa
NpunoxeHmue A. Bubmamorpadms

1 O6nacTb NpMMeHeHus

HacTtosawun ctangapT yctaHaBnvMBaeT NPUHLMMLI M 06LWmMe npaBuna opraHusaummn pabot no ceptudpmkaumm
cucTtem Kadectsa B Poccunckon ®epepaumn.

Llenb BBEAEHUA HACTOALMX NPaBUI - yNnopsaaoyeHne AeaTensHOCTU No cepTudmkauum CMCTEM KadecTea U
dopmupoBaHMe ycrioBuin, obecneumBarolLMX WHTErpauuio aTon peatenbHocTn B Poccuiickon Pepepaumm ¢
MEXOYHapOAHON AeATENbHOCTLI0 B 3TOW obnactn ¢ yyeTtoMm MmexayHapoiHbix ctaHgaptoB MCO cepumn 9000 u
10011, pykosogcte MCO/MOK 40, 48, 53, 56, 61, 62, eBponenckoro ctaHgapta 45012 n gpyrux mexayHapoaHbix
[OKYMEHTOB No cepTudmKaLum cMcTeM KadecTBa.

CobntogeHne HacTosawmMx npaBwui siBAsieTcs ycroBueM pernctpauum B locctaHgapte Poccum Cuctem
cepTndukaumm n 3HakoB COOTBETCTBUSI.

Mpu peructpaumm onpegensetca obnacte 4EATENBHOCTU MO cepTUgMKaLnm CUCTEM KadyecTBa.

2 HopmaTuBHbIe CCbINKU

B HacToswem cTaHgapTe MCNOMb30BaHa CCbifika Ha CriefyoLwun cTaHaapT:
OCT P NCO 10011-2-93 PykoBogdiiMe ykasaHusi MO MNpOBEpKe CUCTEeM KavecTBa. Yactb 2.
KBanundpukaLnoHHbIe KpUTepum Ansi SKCNepToB Mo NpoOBepKe CUCTEM KayecTBa.

lNocmaHoeneHuem NoccmaHdapma P® om 29 dekabpsi 2003 e. N 432-cm delicmeue yka3aHHO20 cmaHOapma
ommeHeHo ¢ 1 anperns 2004 2. 8 ces3u ¢ ymeepx0eHUeM HalyuoHanbHo20 cmaHdapma Pocculckol ®edepavyuu
F'OCT P UCO 19011-2003 "Pykoeodsuwue ykasaHus no aydumy cucmem MeHedxmeHma kadecmea u/umu
cucmeM 3K0orI02U4eCcKo20 MeHeoxmeHma"



3 OnpepeneHus

B HacTodwem cTaHgapTe NpMMEHSIOT criedytoLlme TePMUHbI C COOTBETCTBYIOLLUMU ONpeaerieHns MU,

AKkkpeguTauus opraHa Mo cepTudmkaumm CcUCTeM KadecTBa - npoueaypa, MOCPEACTBOM  KOTOPOW
odmumanbHO MPU3HaETCsl BO3MOXHOCTb OpraHa no cepTuduKauum CUCTEM KadvecTBa BbIMOSMHSATL paboTbl Mo
cepTudmkaLmm B 3asBEeHHON 06nacTu.

O6nacTb f[eATenbHOCTM opraHa Mo cepTuduKaumm CUCTEM KavecTBa - MepeyeHb oTpacrnen,
NPUMEHUTENBHO K KOTOPbLIM OpraH Mo cepTudUKaLUM CUCTEM KayecTBa NPU3HAH KOMMETEHTHbIM MPOBOAWTL
paboTbl No cepTuchmkaumm.

Pernctpauus opraHa no cepTudukaLum CUCTEM KayecTBa - BHECEHME OpraHa no cepTndukaumm cuctem
KayecTBa B ocmumanbHbIi NepeyvyeHb aKKpeAMTOBAHHbLIX WM 3aperMcTpupoBaHHbIX OPraHoB MO cepTuduKaumm
CUCTEM KayecTBa, MyOnuKyeMbIl MO YCTaHOBMNEHHbIM MpaBuiam.

4 OcHOBHbI€e uenu u cpepa NnpuMmeHeHus1 cepTuuKaLMm CUCTEM KayecTBa

CepTudukaumsa cuctem kadectsa B Poccuiickon denepaumm opraHu3dyeTcss M NpoBoauTCA NSt CO3AaHus
YBEpPEHHOCTM Yy noTpebutenen npoaykumm (ycnyru)*, pyKOBOACTBA NPEANpPUATUA-U3roToBUTENEN W  ApYyrux
3aUHTEPECOBaHHbIX CTOPOH B BO3MOXHOCTU NPeanpuaTuiA U opraHmMsauni obecneunTtb NoTpedutens npoaykuuen,
COOTBETCTBYIOLLEN YCTAHOBIEHHBLIM TPEBGOBAHNSIM.

CepTndukaumsa cuctem kavyecTBa OCYLLECTBSIETCS;

B pamkax obs3aTenbHOM cepTuduKaumMm MpoayKuMn, ecnv 3TO NpPegyCMOTPEHO crnocobomM (dopmon,
cxemoMn) cepTudnkaumm aTor NpoayKunu;

B pamkax [oOpoBOnbHOM cepTudUKauMm MNpoayKUMM U CUCTEM KavecTBa, €CnvM 3TO MPOAMKTOBAHO
WHTEepecamu 3asiBuTens.

5 Cy6bekTbl, ocyllecTBRsAIOWNE AeATENbHOCTb
no cepTudmnKaumumn cucTem Kayectsa

CepTndukaumsa cuctem kavyectsa NpOBOAMTCS:

opraHamu, akkpeaMTOBaHHbIMU Afst 3TMX uener B Cuctemax cepTudpmkaumm, 3aperMcTpupoBaHHbIX
lNocctangaptom Poccun B ycTtaHoBneHHOM [focctangaptom Poccnmn nopsake;

OPUANYECKMMM NMLAMK, B3ABLUMMMK Ha cebst oyHKUMIO opraHa no Jo6poBOMbHON cepTUdUKaLMN CUCTEM
KayecTBa n 3apermctpupoBasLlummmn Cuctemy ceptudukauum B FlocctaHgapte Poccun.

6 CepTudmkaums cuctem KavectBa gns uenen o6asatenbHoOmn
cepTtudmkaumm npoaykumm (ycnyr)

B Cucrteme obssaTenbHom CepTI/ICbVIKaLI,VIVI npoaykunn OOJDKHbl YCTaHaBIMBATLCA npaBuia npuMmeHeHus
CepTI/I(bVIKaTOB Ha CUCTEeMY KadecTBa OJid obsizaTenbHom CepTVICbVIKaLI,VIVI.

7 AKKkpeauTaums M peructpaumsi opraHoB
no ceptucukaumm cucTem Ka4yecTsa

7.1 Axkkpegutauus oOpraHoB Mo cepTudukaumm cucteMm kadectBa B Cucrtemax ceptudmkaumu,
3aperncTpmpoBaHHbIx [occtaHgapToMm Poccun, ocyliecTensieTca nNo npasunam v npoueaypam, YCTaHOBMEHHbIM B
aTnx Cucremax ceptucmkaumn.

AKKpEOUTOBaHHbIE OpraHbl MO CepTUdMKauMM CUCTEM KadecTBa pPEerncTpupyroTcs B peecTpe
cooTBeTcTBytoLEen Cuctembl cepTudmkaLumn No npasunam 1 npouegypam aton Cucremsl.

OpraHu3auus, peructpupyrolasi opraHbl Mo cepTuduKaumMm CUCTEM KavecTBa, OPraHU3yeT eXerogHyto
nybnukaumilo peectpa 3aperMcTpupoBaHHbIX OPraHoB Mo ceptudmkaumm cuctem kadectsa. [lpaBuna
pacnpocTpaHeHns onybnMKkoBaHHOIO peecTpa yCTaHaBMUBaKOTCS COOTBETCTBYOLWEN CnucteMon ceptudmkaumn.

7.2 HOpugnyeckne nuua, B3sBWKE Ha cebsi HEMOCPEACTBEHHYI (OYHKUMIO opraHa no [o6GpoBOMbHOM
cepTndukaumMm cucTemMm KadecTtsa, permctpupytotcs B [occtaHgapte Poccun B ycTaHOBREHHOM [occTtaHoapTom
Poccum nopsagke.



7.3. locctaHpapT Poccumn opraHmsyeT exerogHyto nybrvkauuio nepedHs Cuctem cepTudmkaumu, B
KOTOpbIX OCYLLECTBNAETCA CepTUdUuKaumMs CUCTEM KavecTBa W MepeyvHs OpraHoB No ceptudukaumm cuctem
KayecTBa, 3aperMctTpupoBaHHbIX [occtaHaapTom Poccum B cootBeTcTBUM ¢ 3akoHOM Poccuiickon ®epepauun "O
cepTudukaumm npogykuum n yenyr" [1].

7.4 Tlpy akkpeguTauMm W perucTpaummM OpraHoB Mo cepTuduKauMum CUCTEM KadecTBa onpenensiercs
obnactb nx gesitensHocTy. OpraH No ceptTudmrKaumm CUCTEM KavyecTBa AOIPKEH BblgaBaTb CepTUMUKATLI TONMbKO B
pamkax obnactu akkpeguTaumm (permctpaumm) 3Toro opraHa.

8 Peructpauusa ceptudmumpoBaHHbIX CUCTEM KayecTBa

Cucrtemsl CepTM(bMKaLLI/II/I, 3aperncTtpupoBaHHbie rOCCTaHﬂ,apTOM Poccun B YCTaHOBITIEHHOM MopsaaKke u
nposogdline CepTI/I(*)VIKaLI,I/II'O CUCTeM KadecCtBa, OCYLLEeCTBIIAKT perncrtpauduo CepTI/I(bI/ILI,I/IDOBaHHbIX cucremMm
Ka4yecCTBa no npasuiam, yCTaHOBITIEHHbIM B 3TUX Cuctemax CepTVI(*)I/IKaLI,I/IVI.

HYGJ'II/IKaLI,VIFI 3aperncTpmpoBaHHbIX CUCTEM KaveCTBa OCYLLECTBIIAETCA eXxerogHo.

9 HopmaTtuBHas 6a3a cepTudMKaLMM CUCTEM KavyecTBa

CepTudukaums cMcTeM KavyecTBa OCYLLECTBISIETCS Ha COOTBETCTBME CTaHZapTaM, MOSOXEHUSIM U UHbIM
OOKyMeHTaMm, cogepallimm TpeboBaHNs kK CUCTEMaM KayecTBa.

Cuctema ceptudukaumm, B pamkax KOTOPOW OCYLLECTBRSETCH AeATenbHOCTb No cepTudukauum cuctem
Ka4yecTBa, ycTaHaBnmBaeT TpeboBaHMs, HA COOTBETCTBME KOTOPbLIM MPOBOAMTCHA CepTudUuKaums, NCNonb3ys npu
aToOM MexayHapoaHble ctaHaapTel MCO cepum 9000 1 UHbIe MexayHapoaHble, perMoHanbHble UNU HauuoHanbHbIe
OOKYMEHTBI.

10 MepcoHan, ocyLecTBNAIOWNNA OeATEeNbHOCTb
no cepTudmKaLmMm cCUCTEM KavyecTBa

OpraH no cepTudmkaLmm CUCTEM KayecTBa OOSMKEH UMETb LUTATHbIN MepCoHan 3KCnepToB, CMOCOOHbIX
ocyLlecTBnATL paboTy no ceptucmkaumm cUCTeM KavecTBa B 3aperncTpuMpoBaHHON obnactu gesatensHocTu. MNpu
HeoOXoaAMMOCTM MOXET NPUBMEKATLCA BHELUTATHbLIA NEePCOHaI 3KCNepTOB COOTBETCTBYHOLLEN KBanudmkaumm.

Mpun NOAroToBKE 3KCMEPTOB yunThiBatOTCA TpeboBaHus, ycraHoBneHHsle B TOCT P MCO 10011-2.

B uenax cosgaHnsa B Poccuu ycrnoBuin AN BbICOKOKBANUMULIMPOBAHHOW AeATeNbHOCTU Mo cepTudmkauum
cucteM kayvectBa HauuwoHanbHbI opraH no cepTudmkauum Poccuickon dPepepauum - occtaHgapt Poccuum
dopmupyeT PeecTpbl OpraHoB M 3KCMEPTOB MO cepTMdMKauMM CUCTEM KayecTBa, paboTalwux no npaeunam u
HOpMaM, rapMOHU3NPOBAHHBLIM C MEXOYHAPOAHBIMU HOPMaMK 1 NpaBUnamMum.

MpaBuna BxoxaeHnsa B PeecTpbl onpeaenstoTca FocctaHgaptom Poccuu.

PeecTtpbl hopmupytotcst Ha LOOPOBOSBHON OCHOBE.

11 CepTucbmnkaTt n 3HaK COOTBETCTBUA CUCTEMbI KayecTBa

Cuctema ceptudukauum, 3sapernctpupoBaHHas B locctaHgapte Poccun, gomkHa nMeTb eAnHbIN Ans Bcex
OpraHoB CUCTEMbI cepTudmKaT Ha CUCTEMY KayecTsa.

3HaK COOTBETCTBMSA CUCTEMbl KayecTBa COCTOMT M3 edMHOro 3Haka CUCTEMbI, CBMOETENbCTBYHOLEro 06
akkpegmMTaumm opraHa no ceptudumkaummn n 3Haka opraHa no ceptudmkaumm. 3Hak COOTBETCTBMSA pa3MeLlaeTcs Ha
cepTudmkaTe Ha cMcTeMy KavecTea.

CepTndukat n 3Hak COOTBETCTBMS CUCTEMbI Ka4eCTBa MOryT UCMOMNb30BaTbCA BagenbLem cepTudukaTa B
peKnaMHbIX Lensx.

Mpu NpUMEHeHUn NATOM N LECTON CxeM cepTudrKauum NPoayKuun ceptTudmkat Ha cucTemy KadvecTsa
UCnomnb3yeTcs B KayecTBe AoKasaTenbCTBa O Hannyum cepTnnumpoBaHHON CUCTEMbI KayecTBa.

He ponyckaeTca npocTaHoBka 3Haka COOTBETCTBMS CMCTEMbl KayecTBa Ha MPOAYKUMIO BO usbexaHue
HenpaBuITbHOIO TONKOBAHUA €ro 3HavYeHus.

CepTtudmkat n 3Hak COOTBETCTBMA Ha CUCTEMY KayecTBa AOIPKHbI UMETb OTNMYMSA OT cepTudmkaTta u
3Haka COOTBETCTBMA Ha NPOAYKLMIO.

MpunoxeHune A
(MHopMaLMOHHOe)



Bubnuorpacusna

[1] 3akoH Poccunckon ®egepauun "O cepTudukaLmm npogykumm u yenyr"

* lanee - npoaykums
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